
Please submit an application via Accela Citizen Access 

(ACA):  https://aca3.accela.com/charlotte/.   

Note: you will be required to set up an account first before submitting an 

application. 

  

➔ Accela Instructions For Individual Residential Lot Applications:  

Step-by-step instructions with screen shots.  

1. Create Account and Log-in 

2. Select “Land Development” 

3. Select “Submit New Project” 

4. Accept disclaimer 

5. Under the Land Development Applications Drop down, you will select 

“Individual Residential Lot” 

6. Complete Application for review. 
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