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Socialserve: 
Subsidy Administration and 

Online Housing Database

Audience: Charlotte SOID Committee
Date:          Thursday, August 19, 2021

SlideSocialserve connects people to housing and 

provides supportive, second chance employment.

Add text here as 

needed.

Most team members have experienced serious 
barriers to employment such as incarceration, 
addiction, and/or housing crises.

With continuous training, team members gain 
transferable customer service, sales, & data 
management experience.
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From Charlotte, we serve 30 states…

Hotlines for Housing Programs

Housing Relationship Management

Data Collection & Inspection Scheduling

Housing Assistance Fund Management

Tenant Relocation

Housing Listing and Location

RAMP: Applications submitted online by tenants are reviewed by DreamKey Partners. 
Socialserve pays property, utility, and hotel providers within 5 business days of approval

Rental Subsidy Administration

ESG: Households matched to a homeless services provider, which determines the households’ 
eligibility for ESG then refers them to Socialserve to handle housing location and payments

Began administering rent, utility, and hotel assistance in April 2020

Sources Administered: Covid-19 Response Funds and Treasury Funds (via the RAMP program); 
and Emergency Solutions Grants (ESG)

ESG: Socialserve finds a housing provider, shepherds the client through the application process, 
pays upfront housing costs as well as monthly rental subsidies and utility assistance
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RAMP Administration Challenges/Successes

Challenges: FAST rollout, collecting required documentation, constantly evolving 
priorities, sheer volume of payments to be distributed

Successes: close partnership administering program with DreamKey adds process 
controls; investment in online platform to track application status

Incentives: very fast payments, minimal requirements of property providers

2020 utilization: over $18M distributed to assist over 6,000 households

2021 utilization: $25.5M distributed to assist over 4,500 households to date

ESG Administration Challenges/Successes

Challenges: the households we are assisting have complex backgrounds that are 
considered risky by property providers; the documentation is time-consuming

Successes: collaboration with United Way and several homeless services agencies; 
leveraging other funding sources to remove eviction and utility debt

Incentives: one point-of-contact for housing providers; up to 2 month’s rent signing 
bonuses, holding fees, assistance with damages, stability bonuses

Utilization: over 100 chronically homeless households placed in permanent housing 
and over $550K in eviction debt, upfront housing costs, and incentives in 2021
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As of 8/16/21 in Mecklenburg County:
• 4,953 property providers
• 30,554 total units – of which 197 are marked “available”
• 9,667 housing searches in the last seven days
• 12K of 17K *listings* indicate willingness to accept Housing 

Choice Vouchers
• A listing is a type of unit – may represent multiple units

Online Housing Database

Paid for by NC Department of Health and Human Services via 
subcontract with NC Housing Finance Agency

Covers all 100 NC Counties. Accessed via 
www.NCHousingSearch.org or www.Socialserve.com

Socialserve partners with Inlivian by offering:
• A place for landlords to show willingness to accept vouchers
• A resource for voucher holders to search online or call for assistance searching for 
housing that accepts vouchers
• Bulk emails to property providers about Inlivian events

Online Housing Database (continued)

Unrented units are updated via email and phone:
• Monthly emails to property providers with “quick links”
• If no response, provider is called by Socialserve 3 times
• Asked to updated “rented” status and rental amount

To list properties, either call 877-428-8844 or click “Login” at top right of either site, then 
“Need an account to list properties?”

Socialserve is willing to assist with landlord recruitment
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You can then “Refine Your Search” to add filters for number of bedrooms, rent range, 
accessibility features, whether landlord accepts vouchers, and many more

How the Online Database Works

Click on listings of interest to find more details about all the features, amenities, contact 
information, and more

Visit www.NCHousingSearch.org or www.Socialserve.com

Type in City or Zip Code (NCHousingSearch.org) or select State then City (Socialserve.com)

Print the list of properties or save the link to revisit them later

DEMO: Landlord Sign-Up
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DEMO: Landlord Sign-Up

DEMO: Landlord Sign-Up
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DEMO: Landlord Sign-Up

DEMO: Housing Search
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DEMO: Housing Search

DEMO: Housing Search
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DEMO: Housing Search

DEMO: Housing Search
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Socialserve connects 
people to housing and 
provides supportive, 
second chance 
employment.

Socialserve’s HousingCLT 
program eliminates 
barriers for people in need 
of stable housing and
helps property providers 
navigate complex housing 
programs.

Tara Peele
President & CEO
tara@socialserve.com
704-228-2650 

Harry Mack
Director of HousingCLT
harry@socialserve.com
704-323-5540 

Nicole Dewitt
Chief Program Officer
nicole@socialserve.com
704-422-4237 
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