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Pollinator Habitats and Naturalistic Landscaping External Partner Copy Guide
For external partners sharing campaign information with customers, clients, members, residents, property owners, or partner networks.
What this guide is for
Use this guide to share campaign language with your own audiences. Most sections below are written for direct sharing to end users, such as customers, clients, members, residents, or property owners.
If you are forwarding information to another organization so it can reshare it, use the nonprofit, environmental, and community partner section.
How to use this guide
· Choose the section that best matches your organization.
· For direct sharing to end users, use the short blurb, email, or newsletter/web version in that section.
· For partner-to-partner resharing, use only the nonprofit, environmental, and community partner section.
· You may tailor the opening sentence to fit your organization, but please keep the registration link, 311 help line, and core process language consistent.
Before you share
· Use the registration link: cltgov.me/habitatreg
· Keep the 311 help line: call 311
· Use the guidance page: charlottenc.gov/pollinators
· Do not rewrite the approval or exemption language beyond minor length or edit formats.
Companion materials:
· Companion materials, including downloadable graphics, flyer/postcard files, and other partner resources, are available in the partner toolkit.
Key messages:
· Register: cltgov.me/habitatreg
· Guidance: charlottenc.gov/pollinators
· Application help: call 311
· Create a free account at cltgov.me/habitatreg by selecting “Sign In” to create an account, then complete the pollinator habitat registration form.
· The pollinator habitat registry program is free.
· Property owners are encouraged to apply. This program is not available to renters.
· Qualifying habitats should be intentional, well maintained, and follow the city’s pollinator habitat and naturalistic landscape guidance: charlottenc.gov/pollinators
· Include at least one clear photo of the habitat or garden in bloom with the application.
· Approved habitats qualify for an exemption from the nuisance vegetation ordinance.
· If a qualifying habitat receives a notice of violation, the owner has 30 days to apply for and receive approval through the city’s free pollinator habitat registry program to avoid further enforcement.	Comment by Hill, Jonathan: We might want to incorporate into the overall messaging that this is a free program. 
Ready-to-use copy by partner type
Neighborhood and resident-facing organizations
Best use: For neighborhood groups, civic organizations, faith communities, and resident-facing partners sharing directly with homeowners, residents, or neighborhood audiences.
Short blurb
Pollinator habitats and naturalistic landscapes support bees, butterflies, and other wildlife. Property owners with qualifying, well-maintained habitats may be be able to register it with the city and, once approved, qualify for an exemption from the nuisance vegetation ordinance. Register for free at cltgov.me/habitatreg, or call 311 for help.	Comment by Hill, Jonathan: Consider deleting 'may' before qualify in these- if these gardens are approved, they do qualify for an exemption. 
Email template to share with homeowners or residents
Suggested subject: Register your pollinator habitat
Hello,
Property owners with a pollinator-friendly garden or naturalistic landscape may be able to register it with the city. Qualifying, well-maintained habitats are exempt from the nuisance vegetation ordinance.
To register, visit cltgov.me/habitatreg, select “Sign In” to create an account, and complete the pollinator habitat registration form for free. Please include at least one clear photo of your garden in bloom. If you need help with the application, call 311.
Thank you,
[Organization Name]
Newsletter / web version to share with homeowners or residents
Pollinator habitats and naturalistic landscapes support bees, butterflies, and other wildlife. If you are a property owner with a habitat that meets program criteria you may be able to register it with the city and, once approved, qualify for an exemption from the nuisance vegetation ordinance. Register at for free cltgov.me/habitatreg and call 311 for application help.
HOAs, property managers, and managed properties
Best use: For HOAs, property managers, apartment or condo communities, and managed residential properties sharing directly with residents or property owners.
Short blurb
Pollinator habitats and naturalistic landscapes can include shared open space and other appropriate planted areas on managed properties. Property owners with qualifying, well-maintained habitats may be able to register it with the city and, once approved, qualify for an exemption from the nuisance vegetation ordinance. Register for free at cltgov.me/habitatreg, or call 311 for help.
Email template to share with residents or property owners
Suggested subject: Pollinator habitat registry guidance for managed properties
Hello,
The City of Charlotte is encouraging pollinator habitats and naturalistic landscaping that support environmental health and can reduce watering, chemicals, and mowing. If your property includes a qualifying, well-maintained habitat, it is eligible for city registration and approval.
For managed properties, this can include shared open space and other appropriate plantings. To register, visit cltgov.me/habitatreg, select “Sign In” to create an account, and complete the pollinator habitat registration form. Please include at least one clear photo of the habitat in bloom. If you need help with the application, call 311.
Thank you,
[Organization Name]
Newsletter / web version to share with residents or property owners
Managed properties can support pollinator habitats and naturalistic landscapes in shared open space and other appropriate planted areas. Qualifying, well-maintained habitats may be registered with the city and, once approved, qualify for an exemption from the nuisance vegetation ordinance. Register at cltgov.me/habitatreg and call 311 for application help.
Nonprofit, environmental, and community partners
Best use: For nonprofits, community organizations, volunteer groups, neighborhood associations, and partner networks sharing either directly with members, participants, and residents, or forwarding to another organization for resharing.
Short blurb
Charlotte is encouraging pollinator habitats and naturalistic landscapes. Qualifying, well-maintained habitats may be registered with the city and, once approved, qualify for an exemption from the nuisance vegetation ordinance. Register for free at cltgov.me/habitatreg, or call 311 for help.
Email template to share directly with members, residents, or participants
Suggested subject: Register a pollinator habitat in Charlotte
Hello,
Charlotte is encouraging residents and property owners to plant pollinator habitats and naturalistic landscapes. Qualifying, well-maintained habitats may be registered with the city and, once approved, qualify for an exemption from the nuisance vegetation ordinance.
To register, visit cltgov.me/habitatreg, select “Sign In” to create an account, and complete the pollinator habitat registration form for free. Please include at least one clear photo of the habitat or garden in bloom. If you need help with the application, call 311.
Thank you,
[Organization Name]
Partner-forwarding template to share with another organization
Suggested subject: Please help share pollinator habitat registration information

Hello,
We’re sharing information about Charlotte’s Pollinator Habitats and Naturalistic Landscaping campaign. Please feel free to share this with your members, residents, clients, customers, or partner networks.

Property owners with qualifying, well-maintained pollinator habitats and naturalistic landscapes may be able to register it with the city and, once approved, qualify for an exemption from the nuisance vegetation ordinance.
· Register for free: cltgov.me/habitatreg
· Learn more: charlottenc.gov/pollinators
· Application help: call 311
Thank you for helping share this information.
Best regards,
[Organization Name]
Newsletter / web version to share or reshare
Help spread the word: property owners with qualifying, well-maintained pollinator habitats and naturalistic landscapes may be able to register it with the city and, once approved, qualify for an exemption from the nuisance vegetation ordinance. Register for free at cltgov.me/habitatreg and call 311 for application help.
Local nurseries and garden retailers
Best use: For nurseries, garden centers, and plant retailers sharing directly with customers, shoppers, or point-of-sale audiences.
Short blurb
Planting for pollinators can be beautiful and low maintenance. The City of Charlotte offers a registry for property owners with qualifying, well-maintained pollinator habitats and naturalistic landscapes. Once approved, those habitats qualify for an exemption from the nuisance vegetation ordinance. Register for free at cltgov.me/habitatreg, or call 311 for help.	Comment by Hill, Jonathan: Landscape management can confirm, but I think we'll also want to give these folks a heads up as to what plant lists we're recommending. 	Comment by Watanabe, Landon: I incorporated the "Best Pollinator Plants for Beginners" text from this page, http://charlottenc.gov/pollinators. @Aguilar, Victoria, do you recommend a different list of plants? Thanks.	Comment by Aguilar, Victoria: That list is good.  Also this list from the plant list section of the Community Hub registration landing page is a really good one as well:  https://beecityusa.org/wp-content/uploads/ultimatemember/73/file_2a7f06c7_64ef5a8c48a259ecb9626852833e1b405568cdc2.pdf
I am just realizing the link is broken though, so I will reach out to Jared Raff to see if he can fix that.
Suggested native plants for beginners
If you’re just getting started, these are a few beginner-friendly native plant options to consider.
· Echinacea (coneflower)
· Rudbeckia (black-eyed Susan)
· Coreopsis
· Monarda (bee balm)
· Asclepias (butterfly weed and milkweed)
· Liatris
Seed packets purchased from the North Carolina Butterfly Highway Program are a great place to start! Each packet contains up to seven native pollinators.
For a longer list of North Carolina native pollinator plants, see the additional plant list resource.
Email template to share with customers
Suggested subject: Pollinator habitat registry information
Hello,
If you’re planting a pollinator-friendly garden or naturalistic landscape, the City of Charlotte offers a registry for property owners with qualifying, well-maintained habitats. Once approved, those habitats qualify for an exemption from the nuisance vegetation ordinance.
To register, visit cltgov.me/habitatreg, select “Sign In” to create an account, and complete the pollinator habitat registration form for free. Please include at least one clear photo of the garden in bloom. If you need help with the application, call 311.
Suggested native plants for beginners
If you’re just getting started, these are a few beginner-friendly native plant options to consider.
· Echinacea (coneflower)
· Rudbeckia (black-eyed Susan)
· Coreopsis
· Monarda (bee balm)
· Asclepias (butterfly weed and milkweed)
· Liatris
Seed packets purchased from the North Carolina Butterfly Highway Program are a great place to start! Each packet contains up to seven native pollinators.
Thank you,
[Organization Name]
Newsletter / web version to share with customers
Planning a pollinator-friendly garden or naturalistic landscape? The City of Charlotte offers a registry for property owners with qualifying, well-maintained habitats. Once approved, those habitats qualify for an exemption from the nuisance vegetation ordinance. Register for free at cltgov.me/habitatreg and call 311 for application help.
Suggested native plants for beginners
If you’re just getting started, these are a few beginner-friendly native plant options to consider.
· Echinacea (coneflower)
· Rudbeckia (black-eyed Susan)
· Coreopsis
· Monarda (bee balm)
· Asclepias (butterfly weed and milkweed)
· Liatris
Seed packets purchased from the North Carolina Butterfly Highway Program are a great place to start! Each packet contains up to seven native pollinators.
For a longer list of North Carolina native pollinator plants, see the additional plant list resource.
Landscapers and contractors
Best use: For landscapers, contractors, and landscape firms sharing directly with clients, prospective clients, and property owners considering a project.
Short blurb
If you’re considering a pollinator habitat or naturalistic landscape for a property you own, the City of Charlotte offers a registry for qualifying, well-maintained habitats. Once approved, those habitats qualify for an exemption from the nuisance vegetation ordinance. Register for free at cltgov.me/habitatreg, or call 311 for help.
Email template to share with clients or property owners
Suggested subject: Information for properties considering a pollinator habitat
Hello,
If you’re planning a pollinator habitat or naturalistic landscape for your property, the City of Charlotte offers a registration option for qualifying, well-maintained habitats. Once approved, those habitats qualify for an exemption from the nuisance vegetation ordinance.
To register, visit cltgov.me/habitatreg, select “Sign In” to create an account, and complete the pollinator habitat registration form for free. Please include at least one clear photo of the habitat or garden in bloom. If you need help with the application, call 311.
Thank you,
[Organization Name]
Newsletter / web version to share with clients or property owners
Considering a pollinator habitat or naturalistic landscape for a property? The City of Charlotte offers a registry for qualifying, well-maintained habitats. Once approved, those habitats qualify for an exemption from the nuisance vegetation ordinance. Register for free at cltgov.me/habitatreg and call 311 for application help.
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