
May 8, 2000 
Ordinance Book 50, Page 241 

ORDINANCE NUMBER: 1538-X 

AN ORDINANCE TO AMEND ORDINANCE NUMBER 1313-X, THE 1999-2000 BUDGET 
ORDINANCE, ESTIMATING STATE GRANT REVENUES AND PROVIDING A 
SUPPLEMENTAL APPROPRIATION FOR A COUNTY-WIDE TRANSIT SERVICE PLAN. 

BE IT ORDAINED, by the City Council of the City of Charlotte; 

Section I. That the sum of $77,954 is hereby estimated to be available from 
the North Carolina Department of Transportation. 

Section 2. That the sum of $77,954 is hereby appropriated to Rapid Transit Capital Projec 
Fund 2098; 894.01 - County-Wide Service Plan. 

Section 3. All ordinances in conflict with this ordinance are hereby repealed. 

Section 4. This ordinance shall be effective immediately. 

Approved as to Form: A 

&~tt 
City Attorney 

CERTIFICATION 

I, B~enda R Frees, City Clerk of the City of Charlotte, North Carolina, DO HEREBY CERTIFY that the foregoing is a 
m e  and exact wpy of an Oshce adopted by the City Council of the City of Charlotte, North Care- in regular 
session wmened on them day of-, 2000, the reikence having been made in Minute Book 114 and recorded in 
full in O r b =  Boak SO. Pa&) 241 . 

WITNESS my hand and the corporate seal of the City of Cbsrlotte, North Careb,  this tbelPfhday of & 2000. 
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ORDINANCE NUMBER: 1 5 3 9 4  

AN ORDINANCE TO AMEND ORDINANCE NUMBER 13133, THE 1999-2000 BUDGET 
ORDINWCE, PROVIDING A SUPPLEMENTAL APPROPRIATION TO THE P 

AM5bWW6 I-ECONSTRUCTION CAPITAL PROJECT. / 
I I . . -_ 

BE IT ORDAINED, by the City Council of the Clty of Charlotte; 

Section I. That the sum of $650,000 is hereby estimated to be availab from 
Street Bonds. 4 

Section 2. That the sum of $650,000 is hereby appropriated 
Improvement Fund 2010; 385.02 - NC 491US29 

Section 3. All ordinances in conflict with this ordinance are hereby repealed. 

Section 4. This ordinance shall be effective immediately. 

Approved as to 

1"3F4 
u 

City Attorney 

I, Brenda R. Freeze, City Clerk of the City of Charlotte, North Carolina, DO HEReBY CERTIFY that the fore@$! is a 
true and exact wpy of an C)rdhmce adopted by the City Cared of the- City of CharW, North Carolina, in regular 
session convened on the& day of-, 2000, the der- having baen msde inMinutc Book LL&, and reoordcd in 
full in Ordinance Book 50. Page(s) 242 . 

WITNESS my hand and the wrporate seal of the City of Charlotte, North Carolin4 this the &&day of &Qy-, 2000 

Y CdC 
Brenda R Freeze, CMC, City Cl& 

' 
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ORDINANCE NUMBER: && AMBIDING CHAPTER 22 

ORDINANCE REWRITING CHAPTER 22 OF THE CHARU)TIE CITY CODE 
ENTITLED PASSENGER VEHICLES FOR HIRE 

~eetion 1, Chapter 22 of the Charlotte City Code is hereby rewritten to read as follows: 

PASSENGER VEHIm FOR HlRE 

Art. 1.h General, 5822-1 -- 22-14 
Art. II. Pmsenger Vehicles for Elre, 8822-15 -- 22-173 

Div. 1. Generally, $522-15 -- 22-30 
Div. 2. Company Operating C d c a t e ,  $822-31 -- 22-55 
Div. 3. Vehicle Operating P e d t ,  0822-56 -- 22-81 
Di. 4. Driver's and Chauffeur's Permit, $422-82 - 22-100 
Div. 5. Passenger Vehicle for Hire Board, $822-101 - 22-110 
Div. 6. Operation, 5522-1 1 1  - 22-130 
Div. 7. Raters and Charges and Posting Ra&mmta, $822-131 - 22-144 
Div. 8. Specifications &d ~~ui~ment;~§22-145 -- 22-159 
Div. 9. Insnection and Maintenance of Eaui~ment. 6622-160 - 22-169 , "" 

Div. lo. &ort Service, 8522-170 - 22-i7j 
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PASSENGER VEECLES POR HIRE 

ARTICLE 1 IN GENERAL 

Sen. 22-1 -- 22-14. Resewed. 

ARTICLE II. PASSENGER VEHICLES BOR HIRE 

The purpose of this article is to regulate passenger vehlcles for him, as m e d  herein, in 
order to preserve the health and .cselfant of the of Charlotte and tbe protection oftheir 
property. For purposes of the article, wherever from the context it appears appropriate, each 
term stated in either the sing&ar or plural shaU indude the Wlar and plural, and pronouns 
stated in the mmasculine, feminine or m t e r  gender shall include the masculine, the feminine and 
the neuter. 

See. 22-16. Definitions. 

The following words and phrases shall, for purposes of this article, have the meanings 
respectively ascribed to them in this d o n ,  except where the ant& clearly indicates a 
diierent meaning: 

Accessible vehicle. A taxicab which is properly equipped with &Ao'H~B aad wheelchair 
liRs and, otherwise, is capable of transporting passengers with disabilities or physical 
impairments. 

Aflliated A contractual or permissive arrangement usually between a wmpmy 
operating certificate holder and a driver that indicatw an association with, or attachment to, a 
service provider. 

Airportpassenger vehiclefor hire. A passeager vehkIe. f6r hire that has been iswed a 
vehicle operating permit and an airport passenger vehicle for hire permit pursuant to an airport 
operating agreemmt. 
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Airport passenger vehicle for hirepemit. A permit issued to a passenger vehicle for hire 
company to operate an airport passenger vehicle 5 r  hire at the airport pursuant to an airport 
operating agreement between the company and the City. 

Airportpassenpr wMc1efbr hhupsnnit fee. A fee charged ahnually for each vehicle 
issued an airport passenger vehicle for hire pennit. 

Ai~port operating weenrent @mer&, passenger vehicle for hire operating agreement). 
An agreement between a passenger vehicle for hire or limousine mmpny 4 the City, 
allowing the passenger vehicle for hire or limousine company to obtain one (1) or more airport 
passenger vehicle for hire peimits for any passenger vehicle for hire or limousine operating at the 
airport and associated with €hat conqmty. 

Call a demand. T r a m p ~ o n  mBtLgemats made i n d i s c w d y  and instansaneoudy 
with a request for service which shall indude, but shall not be fimited to, the hailing of a tmicab, 
passenger vehicle for hire or limousine or any other oral requests for a taxhb, p a s d ~ w  vehicle 
for hire or limousine service made fiom a public street location, airport terminal roadway or 
public vehicular area as the piekup. No paswmgex v-e for hire, other than a taxicab, and no 
limousine slylll engage in &sing or be operated @a all or demand. 

CeWpcale. A company operating certificate as &%ed k&. 

Choufeur. A person who physically operates a limousine. 

Chffeur'spenni#. The license issued by the passenger vehicle for hire manyer to any 
person to enable that person to operate a limousine. 

Ctfy. The City of Charlotte, North Cardina or 8s autlwbd agent. 

C o w .  A passenger vehicle for hire company or limousine company to whom a 
company operating d a t e  has been is&. 

Cony~ny operating ceriiflcafe. The license, issued by the city manager or kis or her 
designee, authorizing a person to operate a passenger vehicle far hire company or limousine 
company. 

Corn- operating cerripmte ho&r. The passenger vehiole for hire compisy or 
limousine company owner andlor the supporting service provider issued a company operating 
d o a t e  for tke operation af a ppassenga vehicle for hire or limousine company. 

Contra& vehicle. Any passenger vehicle for hire that provides con tm tragsportaton to 
passengers for compensation by prearrangement with the passenger vehicle for hire company, 
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that does not accept other passengers indiscriminately between points along highways and does 
not accept oornpensation from any passenger, No wntract vehicle &dl w a g e  in cruising or be 
operated on call or demand. 

CmMsing. The movement of a pasager vehicle for hire or limousine over public streets, 
airport terminal roadways or public v e W w  areas in seen& of passeagem or for ;the purpose of 
attracting paseqms. No passeager vehicle fix hire, 0 t h  than a tcaicJ,, a d  no limb &all 
engage in cruising or be operated on call or demand. 

Driver. Any person who physically operates a passenger vehicle for hire. 

Btwr'spermt~. The license issued by the passenger d e  for hire mmager to any 
person to enable that person to owate a ptwenga vehicle for hire. 

IndAdual mw-drfverd~hauflgur. A person, &-employed, who engagw in the 
business of operating a singbpaseqer which for hire or SEngIe limousine, ss its owner and 
driver or chau£Feur. This tern includes all d e  operating pennit holders who hold no more 
than one ( 2 )  vehlcle operating permit. 

Limousine. Any chauffeur-driven motor vehicle that meets the manufBctum's 
specifreations for luxury limousine and provide8 lim;oushe sewk as d&ed herein Every 
limousine shall have a minimum of four (4) seats ar one eonthwu~ sofastylad seating area 
located behind the operator of the vehicle. No limousine shall engage in nuking or be operated 
on call or demand. 

Limousine c o w .  Any company issued a company operating certificate thgt eggages 
in the business of operating limousines or providing limousine service as an owner or franahisor. 

Limousine service. The service regularly rendered to the. public, not over fixed routes, 
which ibishe8 transportation by chaaffeured-operated limousines for hire, based on a fee 
determined by increments o f the  and wntwted for by telepbrme or other pre81~~-t with 
a limousine compeny. 

MkxgerPmsenger vehickfor h f ~ e  mmuger, The City em~toyee, or contractor 
responsible for the enforcement td inspection of passenget. vehicles for hire or Uxnouskw in the 
City and for the admioistration of the passenger vehicle for hire oBce and this ordiice.  For 
purposed &this article, r eknee  to the paas- veld& fiw hire manager &dl indude any 
City empbym, agetats c%r contrwtm designated by the pas8etlm v&de for hire m a g m  to 
assist in the enforcement and administration of this ordmance, as provided in d o n  22-17(a) of 
this article. 
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Ahgfest. A &y recerd, pqmd by tbe or chsu$&~, of dl trips made by the 
passenger vehicle for hire or limousine, showins time and p M  of o* d a m  e f d  trip 
and the amount of the fare. 

ivizn-md *id%** 
&at fg q ~ & , * , , a ; m  aarf$ er ~ p m m q m ~ t  ffgr 

a fixed fee bad#on  a fee schedule filed witb &e W. l%_wn- 
mdered passenger vehicle for hire shall engage in cmising or be o m t d  WI oaIl or deanand. 

P Q S S ~ ~ ~ W  vehicle for &re. Any taxicab, contract vehicle, shuttle WR M needs 
m~o&atim~v&ick m non-lltlebere8 pwm- v&&& OT e~ &@defined h&n w U i s  
operated by a ddwr and if ~ d e t f s d a d b y  .&hge, Lxmrw& fgjmement 
or length of time &r &oh se+ces &ginathg within the eity W s .  
a pa-%= w&& fm $ir&&!,- imJude:~m@r vdtkle~ .W motor , , o a n i ~ - . ~  d*ed 
kcfg ~ j ~ 2 ~ ~ 9 ~ ~ & 2 7 p ~ l i f f h e l ~ ~ & ~ ~ ~ ~ k ~ a r v i ~ S  
s@t& io p t ~ ~ ~ .  (rf&e.h(r*d: m, y*~e ~ l m  to apexate, as both a 
vehicle for hire and a limomine. No -,er vehicle for hiFe, &w then a.ta%iCat,, d& 
engage in cruising or be operated On call or demand. 

F m e q w  whieje for hirs hwd A troard orated pumapt to Division 5 of this article 
to carry out the relsponMfirtS g e d n d  hemhi. 

Pawnger &cle for him mrnpzry. Any company issued a company operating 
certacate that engages in the $usinebis of operating passenger vehiclgs) for hire as an owner or 
friulchisor, 

Person. m e r e  applicable, any natural individual fum, pMtnmhip, ~ r p o f ~ t i o n  or 
&ssodation. 

Tnmp&&ea arx aide by @ephone, &eaWs or in 
writing prior to the passenger vehide for hire or limoushe ani* at the location fw W p .  
Pr-gemenf does not include the hailing ofa pwmger vehicle for hire or housine or any 
otbr ard requests pawager d c i e  fot kite oy lhmsine ssuvice made 8.0111 a public street 
location as th pkhp. 

&#/&in 
the ~ P e d u l e  6f chm@' .%?&isle, ftw in,-- with 
section .%2-133. 
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RegiMredwhickts. The Ruaimmft iimbr of vehicle opm&q permitr, issued to a 
passenger Pehiete %r fiire compaq ar &musine compaay fop at lea& eight (&3 m n w d v e  
months of a calendar yew. 

Skurtle vmt. Any passenger vehicle for Elre that providea hurtle tiatsporttition to 
passengers to or from p m i e d  tocations mch as hotels, motels, hopping oenters, bua'mess or 
commercial buildha fadorb, stattima, d m m  or theaters by 
pursuaat to a contract or agreement and daes not accept or disckge 
between prescribed Eocations. No struttie wut shall -e in + or be o p d  on call or 
demand. 

&ecfdI me& tr-tiai, vekicle.  skids fer hire &at provides 
tran$~fi&m to w g m r  Pphdi @r p&y&d jm-& for e a m n  by 
prearrangement with the ppaswnger vrthide for kEFe 0 0 ~ ; a n d  does not inch& the aeqtawe 
of passengers i n d i i t d y  betweea point@ &xg highway#, A v i a l  needs ~ p a s t & n  
vehicle M not Wude any transportation &CW to pmmgem with diaab'2ies of phydcal 
impa i imen t s '~~o~s red  by by etrycwemm&d as~~p&&.ptaqws or by medial 
fmwa &&&&y toto thep-s ofof 8- q,., No 4 nds.-o&rion 
*$&Ie iii &* ow-* ar.dmd 

Speeiats9nrieespmH. A lieetrte issued by Ehe passenger vehide for k e  manager, or 
his or her ddgnee, to a c o w  opera* d o r d e  holder, &wing the eampaa). opat& 
c d c a t e  holder to provide taxicab service di&rent from the d c e  described in thig article, as 
provided in section 22-19(a)(4). 

Street. Any road, allej, avenue, hlghvny, ttenrdmal r- or any othm puuc ~~ 
area d&ih the corporate l i d s  of the aw as the asme ?say exkt or may be h e r d t a  &ended. 

~ ~ g ~ 7 u i c o p ~ .  rn&,p?mn orio6mpBDIy that 'MM, oa gearanteas $9 
satisfy, the requirements of sections 22-34faJP) snd 22-36(4(2): 

T"mcicnb. b y  motor whiule seating h e  (91) or fewer pamagem 4 driver-operated for 
hire upon street OR call or demand. 

Ye&k decal. An A a y  issued, ins id  providiag exterior 
identification that a patti* paswng~rvaMcla for himor bwsine has a w@d d o l e  
operating permit. 

Fokicle o p e & g ~ ' f .  The license, i d  by the pawager vehicle for hire mawqpr, 
mthohing a person to operate a passenger vthisk.far hire or limousine. 
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limousine. 

See. 2217. Minagerof pasaengar vtbidw for him, offica created; reports, 
rec(ugmdations, duties; generally. 

(a) The passenger vehicle for hire office is hereby created and it shall be adminktered 
by a passenger vehicle for hire manager, who is hereby appointed the passenger vehicle for hire 
inspector. The passenger vehicle for hire manager &dl be appointed by the city manager, or his 
or her designee. The passenger vehicle for hire manager may appoint or designate other City 
employees'agents, cohractors or inspectors as mey be n e c e s e  to assist the passenger vehicle 
for hire manager in enforcing the provisions ofthis article. 

@) The passenger vehicle for hire mmager shall advise the city mawger, or his or 
her designee, an matters covered or indentally involved in the operation or administration of 
this article. The passenger vehicle for bre manager shall make such reports to the oity manager, 
or his or her designee, and the City Council as may be required. The passenger vehicle for hire 
manager shall make recommendations to the city manager whether applicants for a company 
o p m  certificate and/or vehicle operating permit meet the eligibiity criteria set out in section 
22-36 and section 22-61. 

(c) The passenger vehicle for hire manager is charged with the duties required of him 
or her in this article, and, in general, W be responsible for, or may contract for, the inspection 
of passenger vehicles for hire and limousines and the kensing of the drivers and ch&urs. 

See. 22-18. Li ih t i on  on tbe number of the company operating certificates, vehicle 
operating permits and drivers' and chaulfeurs' permits. 

(a) Pwwant to section 22-102(c) of this artide, the passenger vehicle for hire board 
may recommend to the City Council limitations on the number of company operating 
certificates, vehicle operating permits or driver's or  chauffeur'^ permits to be imed by the City 
during any calender year. The City Cottnoil may impose separate limits on each type of 
certificate, permit, vehicle or vehicle for hire d c a  where the public convenience so warrants. 
L i i t s  imposed under this section shall be applied to initial and renewal applications for 
certificates or permits. The decision to limit the number of certificates and permits shall be 
sole@ within the discretion of the City Council following the r ~ d a b  ofthe passenger 
vehicle for h i e  board. The burden ofshowkg that public convenience requires the iwuuw of 
such permits rests with and shall be the respo&ibii& of the certificate or permit holder. 
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(b) Within two (2) years of the effective date of this o rd i ice  and thereafter, at least 
once every three (3) yam, tk passeeger &de for hire board shall d d e r  and recommend to 
the City Council whether limits shall be imposed ontke aumber of company operating 
certihcates, vehicle operating permits or driver's or chauffeur's permits to be issued by the City. 

-. 

See. 22-19. Typw of aepisee. 

Passenger vehicles for him and andwsines are authorized to provide the following types 
of service: 

(a) A taxicab may provide the following types of service: 

(1) h h i w  ride: Involving the transpottation of a party or parties by a 
taxicab from s single origin to a single destination for compensation; 

(2) Group ride: Involving the transportation of several passengers by a 
taxicab from a singk origin to a single destination for compensation; 

(3) Sharedride: Involving the transportation of several passengers by a 
taxicab &om one or more origins to one or m ~ ~ e  destinations for 
compensation, as described d o n  22-20(g); and 

(4) Sm&s&~e: An unusual and uniaue &ce esamfiallv =rent . . 
i ' k  typical taxicab sexvim as desdbed in subparagraPds (aX1) 
tlnougb (3) ofthis d o n ,  requ- a special sen& permit i d  by 
the passenger vshide for hire m g e r .  Services under ti& 
d p a r w p p h  d u d e ,  but are not limited to, fixed route service, 
paratransit savim, geographic& or he-of-dayhited service or 
any other innovative services. A special service permit shaIl be imed 
under the following eonditim: 

a. Application for a special service pennit shall be addressed in 
-8 to the n e r  vahEo1e for hire manager, shall designate 
the proposed service in detail and shall provide reasons why a 

b. Approval 9nd subsequent operation under a special service permit 
ahdl be contingent upon any miujitim of this article placed in the 
special service permit by the vehicle for hire manager. 
Failure to ciiny out the conditions of the special service permit 
shall be grounds for revocation ofthe permit. 
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c. %% for the applimti~n ofspedd sexvise permits shall b@ set by 
theciwmm%ger, orBisorherdesipm. 

d. k special service permit holder mud also obtain a vehicle 
operating pemit for the hee~ce to be provided. 

e. Unless specifidly exempted in the mvi~epermit,each 
service operating pursuant to a special service permit shall be 

@) A contract vehicle shall provide the following service: 

(1) Senice involving the transportation of passengers far compensation by 
pmmmgment with a passesgex vebble for hire company and which 
does not mapt pwtmgem indi-oly between points along 
highways and does not accept compensation from any passenger, and 

6 Aoo&actv&AMeot beoperateolmataxicab by engwgin  
cruising or providing d c e  on call or demand. 

(1) Service i n w l h  h t t k  trmspolta* af passengers to or %om 
pr&M focatiQRs sueB as hoAels, tn&, shopping centers, business 
O Z ~  , &&xi% &&urns, &~s&ms or theaters by 
pr-enwt for a fee, pmwini t0 a contract or agreement. and 
whi~h does net a- or cEischefge passewers indimimktely 

(2) A shuttle van shaM mt be opersded as a taxicab by engaging in cruising 
or providing sentice on call or demand. 

(d) A speoial needs tranqwtatbn ve$iclr, &dl provide the following &ce: 

(1) S m k e  k o k i n g  the trampertation of passengers with didhities or 
physical impairments for compensation by prearrangement with the 
pasemgw vehicle &r hire eompmy aed which does not include the 
w*CBaf-indi- . ,  ely between points along 
hi&ww ad 
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(2) A special needs transportdon vehicle shall not be operated as a 
ttuEicab by engagkg in &sing or pmviding service on call or 
demand. 

(e) A non-metered passenger vehid6for hire shall provide the following service: 

(1) Service involving transpxtatb of passengers on the basis of 
preamngement for which peswgrs are charged a k e d  fee not 
computed by a taximeter; and 

6 A non-metered passenger vehiale shall not be operated as a taxicab by 
engaging in m i s i n g  or providing d c e  on call or demand. 

(0 A limousine &all provide the followhg service: 

(1) Service regularly rendered to the public, not over fixed routes, which 
ik&shes tcansp~rtatioa by &u@Teur-operated limousines for hire, 
based on a fee determined by itlcrements of time and contracted for by 
telephone or o h r  prearrangement with a limousine oompany, and 

(2) A limousine shall not be oipemted as a taxicab by engaging in cruising 
or providing service on all OF demand. 

(3) Specl'al tempraty m ' c e :  An Mequent and unusual service 
requirin$ the pooling of' foreign or u n p d e d  limousines and 
re&&& a sp&d t~mporaryraryservice permit to be isaued by the 
p889e~gex vehicle FW hire mengger. Special temporary service9 under 
this subparagraph hlude, but are not limited to, pooling arrangements 
to d c e  the me& weated by one time city-wide tourism events. The 
passmgw &de for hire lnaaager shall be authorized to issue special 
tempomy sexvim petmiaa allowing duly licensed limousine companies 
to d a t e  with &reign or other unpermitted limousirmG o o m p ~  to 
meet the demand of the special event. For purposes ofthis ordinance, 
al l  foreign and unpermitted limousine companies, operating under a 
special temporary service permit issued under this d o n ,  s h d  be 
deemed a member of the wmpany operating c e ~ ~ t e  holder's fleet. 
A special temporaty sewice petmit shall be i s d  only after 
compliance with the following oonditions: 

a. Applications for a special temporary senice permit shall be 
submitted by the company operating oertificate holder, hereafter 
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calW applicant, to the pmnger vghiele for managm. AU 
appticatio~g ehzlll contaia the EoIlawing infomiition: 

1.  A description of the special event; 

2. The requested number of linousines sought; 

3. E v i b  that the proroaaped service is necessary and that the 
existkg rYumber ofpemitted limousinw is inadequate; 

4. The name and address of each foreign company and, in the 
mmt W it fafeign wmpany is a corporbtion, a c e d e d  

ofthe &idea ef inog~at ion,  or in the event that 
such foreign company is an association, a d e d  copy of 
the bylaws ofthe mmciatl.oll; 

5. The n& of passenger vshicfes for hire or limousines 
pmently ope~trtd by the s~leticant on the date of such 
application, if my; 

. The make, type and pmsenger capacity of the passenger 
vehide for hire w l imwuh for which application for a 
company operating m d w t e  is made; 

7. All court records of the fareign company. Ifthe fweign 
cumpmy is a coqmmtim or association, the court records 
of the &hers, directom and supervising employees 
thereof, including gend  manager, if any, must be 
p r o ~ & ~ J ;  and 

1. The applicant s h d  swear k t  the information submitted is 
neither fdse nor mislewhg, Submitting, or causii  to be 
i?ubiW,falseorh information is u n l a a  and 
shall be g~ounds for denial of a special temporary service 
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pen& and may subject the company opeaatiq d w t e  to 
revocstion. 

b. The comp.any operating holder .wd foreign howsine 
owner W. a p e t o  beiointly and severally responsible for the 
cmduct and actiow. .&the fweip or unpennit€cd limoudne and 
~ ~ ~ D U S $ W  waylany w@e the fqieign pr inpdt ted  limomine and 
limousine ,~mpang provlde~~the spaid temparary service & ~ d  
&all hame comphm with the appliixbk pmvigian~ of this 
&de. Eaohforcig~ or wpermittd rimoyhe &dl provide 
exidace ofinswanm at ths W ~ B  required by the paiwngv 
vehicle forhire-er. 

c. Approval and operetien under a Bpeoial temporay service p& 
shall be cwtitlgent upoa satisfaction of any cod ion  placed on the 
special temporary service panht holder by the passenger d c l e  
for hire manager. Failure to satisfy the conditions of the spe&l 
temporary senice permit sh l l  be grounds for revocation of the 
p d t .  

d. Few for the application of specid tamporary senice permits shall 
besetbythecitymanager, orhisorherdesig~. 

e. A specid tempwary h e e  permit shall not exceed seven (7) days 
in duration Aay yehi~le that ,ppw pmmnt to a spaid 
t.empotiq d c e  p d t  display a valid temporary d c e  
pea& decal imed by the passenger yehiole fdr hire manager. 

f. Unless spedCany mempted in the spacial tempo;rary d c e  
permit, each Iiiousine operating pursuant to a spdal  temporary 
service permit shall be wbject to each and everp p v h i o ~  ofthis 
article. 

g. N o w  contained in i n s  section shall relieve the holder of a 
special temporary d m  per& Born ahbbg any and dl 
necessary approvda as may be r e q W  to operete at the ahport or 
fiom paying any fees rewired by the airport. 



May 8,2000 
Ordinance Book 50. 
Page 255 

See. 22-20. Conduct of contpany aperating certificate holders, vehicle operating permit 
holders, driven a d  chauffeurs. 

(a) No company operating certificate holder, vehicle operating permit holder, driver 
or chauffeur &all deceive or attempt to deceive any passenger who may ride or desire to ride in 
his or her passenger vehicle for hire or limousine in any m e r ,  especially as to destination or 
the rate of fare to be charged. No company ope&ng certificate holder, vehicle operating permit 
holder, driver or chauffeur shall transport, or CBW to be transported, any passenger to any place 
other than as directed by the passenger. In no event shalt any company operating certificate 
holder or vehicle operating pennit holder direct, e n c o m e  or allow any driver providing 
passenger vehicle for hire &ce to take a longer mute than reasonably necessary to the 
requested destination, unless the driver is so requeded by the passenger, except for shared ride 
service provided for in paragraph (g) of this section. In addition, in no event shall any driver 
providing passenger vehicle for h i  service take a longer route than reasonably necessary to the 
requested destination, unless the dkiwr is so reque&ed by the passenger(s), except for shared ride 
service provided for in paragraph (g) of this section. 

(b) Drivers and chauffeurs shall comply with all reasonable and lawful requests of the 
passenger as to the speed of travel and the route to be taken 

(c) No driver nor chauffeur slraYl have in his or her possession a lit cigarette, cigar, 
pipe or tobacco of any kind or incense white a passenger k bemg transported in his or her 
passenger vehicle for hire or limousine. 

(d) Exeept for duly licensed taxicabs, no company operating certificate holder or 
vehicle operating pewit holder shall v t e  or allow fie operation of any passenger vehicle for 
hire or limousine on d l  or damand or to engage in cruising or otherwise operate as a taxicab. 
No driver of any passenger vehicle for hire, except for a taxicab, and no chauffeur of any 
limousine shall operate a passenger vehicle for hire or limousine on call or demand, engage in 
cnrismg, or othenvise, operate as a taxicab. 

(e) No driver of any taxicab shall at any time solicit passengers by any word, sign, 
signal (audible or otherwise) or gesture or use any word, sign, signal (audible or otherwise) or 
gesture to solicit patrooaged annoy any person, obstruct the movement of any person or traffic or 
follow any person, except that within a taxicab stand, as designated in section 22-21(a), a driver 
of any taxicab located inside his or her vehicle or outside, but within ten (10) feet of the taxicab, 
may solicit passengers by word, sign ot gesture. Except as provided by this paragraph, a driver 
of any taxicab may not solicit nor have any other person solicit passengers on the driver's behalf. 

Nothing in this paragraph shall prohibit a driver of any taxicab from alighting to the street 
or sidewalk for the purpose of assisting passengers into or out of his or her taxicab. 
Notwithstanding the above, no driver of a passenger vehicle for hire, except taxicabs, as 
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permitted herein, nor chaufEm of a limomine shalJ at any time soW pamngem by any word, 
sign, signal (audible or otherwise), gesture or by nuising. 

(Q No driver nor chauffeur shall allow the seating capacity of his or her passenger 
vehicle for hire or bnousitre to exceed manufi&rer's spe&mttions. 

(g) If agreed to by the first passenger, a taxicab cmybg pmeengans m y  answer other 
calls or pick up additional passengers, prior to taking the first passenger to his or her destination, 
provided the &st passenger  agree^ to the amount of add i t id  time reqM far the exdusive- 
ride trip as estimated in advance by the &her. TTIlxicab drives shall spec& my t3ue &wmnts 
authorized by the passenger velicle fir Me board to psssengm psrdoipating in r i d ~ ~ g .  If 
the original passenger is a chit8 under Bixteen (16) years of age and is ~ a c c o r n p ~  by a 
person sixteen (16) years of age or older, then no other passengers shall be permitted in the 
taxicab d e s  permission is given in a praamurgsd attaut by the c m t m h g  p d w .  

(h) No company operating ceMeate holder, vehide opemthg pmnit holder, diver 
or chauffeur shall r&e or neglect to transport my perm on the basis of r a q  color, religion, 
sex or national origln. In addition, no compmy operatkg &sate Wder, d W e  operating 
permit holder, driver or chauffeur shall r e h e  or neglaet to tamport any pamn on the basis of 
disability when such sentice can ba provictsd to a person with a W i t y  with a reawnable 
accommodation. 

(i) No company operating certificate holder, vehicle operating p e d t  holder, driver 
or chaufFew shall &se or neglect to transport any person requesting sewice on the basis ofthe 
t h  of day of the request or on the basis oftlia geopp lbd  area of the City to served. 

(j) A Qiver or chauffeur may r e h e  or n e a t  to transport an orderly person upon 
request, only if the driver or chauffeur has made h a i  contact with the pers~n and formed a 
belief that is reasonable under the &cum&-that tranupdwg such person I&@ be d e  
for the driver or chufTeur, or the driver or chlurffnv has the nOff-&ty" ptaoerd @Eayed prior to 
the request for service by a prospective passenger. Wething cm&kJ in this d n  shall 
authorize a driver or chauffeur to refuse or neglect to transport any person as a pretext to the 
driver's or chauffeur's noncampliance with the prdsiom oontained in meti08 22-20(h) and (i) 
of this sedan. 

(k) No company operating certificate holder, vehicle operaaing & holder, driver 
or chauffewr shall knowingly use, sell, handle or trrarspolt ill& or mntroUsd m u  at my 
time while operating a p&&ger vehicle for hire or &wine, In addition, no driver nor 
chaufew shaU give any info-n to any paamger ira to whete or how illegal or controlled 
subst&cea may be obtained. 
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(l) No company operating ce&?cate holder, vehicle operating permit holder, driver 
or chauffeur shall maintain, use or posses ascanner or device capable of intercepting telephonic 
communications while operating a passenger vehicle for hire or limousine. 

(m) No company ~ p a g  ~tifkatte holdes, vehicle operating permit holder, driver 
or chauffeur shall knowingly sdicit, procure or give information in regard to or transwrt any - 
passenger to any person forthe ofpro&ution. 

@ Mi company opcyatiae wr t ih te  hdderq vehicle operating permit holders, 
drivers and chauffwrs shall pro* ptampt, eEticient sewice and be courteotu at all times to the 
general public, to other passenger vehicle ftir hire driven and chaufew, to the pusseager 
vehicle for hire Hl%nager and to any officer of the Charlotte-Mecklenburg Police Department. 

(0) No company operating certiiicate holder, vehicle operating permit holder, driver 
or chauffeur shall operate or allow a vehicle to be. operated in a manner which threatens, 
endangers or abuses a m g e r  or the general public. 

(p) No driver nor chauhr  shan operate a passenger vehicle for hire or limousine 
while comumhg, while under the influenee of or whils ha* the odor of, an alcoholic 
beve-e or wnnmIIed substance on or itbat his or hm person. No compmy operatQ 
certificate holder or vehicle operating permit holder shall allow any driver or chauffeur to 
operate a passenger vehicle f& hire or-limousine while consuming, while under the influence of 

or while bvhg the odor oc an alcoholic beverage or wntmIIed substance on or about his or her 
person. 

(4 Any driver or c h q d  atish a crimbal o8F-e or W o n ,  he or she 
W not@ the pwmger vebide fos hire manags Alitkin twenty-four hours and shall ~ o d u c e  
evidence of the dkposkion ofthe he a% soon as it is avaiiable, Faihtre to do so win d t  in the 
suspension of the driver's c9r clwuffiw's Pgmit. 

(r) Chpsny 0- cdfkate holders and vehicle opmthg pemit holders shall 
be resuonsiile for the comuliance of their aflllhted drivers and c w e u c s  with the ~)xovisiona of 
this &ion. Failure of a dkver or ch&eur to comply with said provisions may re& in the 
issuance of citetiom to the passenger v W e  for hire company oillmousine 0 0 ~ ~ ~  andfor the 
driver or &u&w pursutlat to d o n  22-22, 

(8) NQ driver nor chauEeur aball optate a passenger vehicle fgr hlre or limousine 
within the City without a valid driver's license for the type of vehicle to be operated or while his 
or her driver's license is suspended or revoked 
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(t) No company opmting certificate holder, vehicle operating pennit holder, driver 
or chauffeur shall fail or r&se to surrender his or her company operating certificate, vehicle 
operating &t, vehicle decal, driver's permit and/or chs*'s permit following a decision of 
the passenger vehicle for hire board not to renew or to suspend or moke a c a m p y  operating 
cefiificate, vehicle operating permit, driver's perinit or chauffsur's pimit pmw.nt to section 22- 
103 o f  this article. 

(u) No wmpany operating certificate holder or vghlole operating permit holder shall 
operate or allow the operation of a passenger vehicle for hire or limousine under a company 
operating certificate or vehicle operating pennit that is in a state of suspension or revocation. 

(v) No driver or cch* shall operate a pmmger '~skiofe for hire or limo& 
while his or her driva'r'ri permit or chdmr ' s  pennit is in: atstnte of mspsnsion or revocation. 

See. 22-21. Taxicab stands; procedure. 

(a) The passenger vehicle for hire manager and the Ciws &rector oftrunsportadon. 
or his or her designee, shall jointly establkh and -ate tadcab. stands. 

@) Taxicabs shall a @ ~  designated taximb atads the rear only and each taxicab 
therein must be heading in the W o n  of the d. No tztxbb shall step at a t a x i d  stand 
unless there is a vacancy therein. U&ess a passenger mqwts otherwise, taxicabs shall exit 
taxicab stands in the order in which they enter. Drivers shall remain in their taxi+$ or within 

the taxicab stand so that nonnal operations of the taxicab stand are maintained. Taxicab drivers 
may leave the taxicab stand only 1R eaga of ertpa~gemy or to assist paweagers. 

(F) No passenger vehicle for hire or limousine, except a taxicabt shall use tacioab 
stands in the City. 

(d) A list of all taxicab stands in the City shall be kept on file in the office of the 
passenger vehicle for hire an8 shall be open to hapeetien by the public. 

See. 22-22. Pendtks. 

(a) It shall be u n f a ~ i ~ l  for any per00~ to violate any ofthe provisions of this article. 

@) Upon viohtion of any provigim of this article, the passenger vehicle for hire 
manager, or his or her designee, may suspend or revoke the company operating certificate, the 
vehicle operating permit, the driver's pennit andlor the ohsuffeur's permit held by such person. 
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(a) The hitid violation of any pxovisi~n ofthjs article shall subject the offider to a 
civil penalty ofup to: 

Two Hundred D o h  ($20Q.00); 
One Hundred D&s (SI00.00); or 

Class C Offent~ P i  Dollars (850.00) . 

(Class A, Clam B and Class C offeases shall be h oiXmses listed in pampph (d) of this 
section.) 

Upon the Wure of an offender to pay the civil penalty or appeal the violation, such @ty may 
be recavered by the City la a civil d m  in the W r e  ef a debt. The enkmment of this article 
by civil citation gtrall f o k ~ ~  the procedwa ,set m t h  m i o n  1-7(c) ofthe Code of the City af 
Charlotte. 

(d) Prograsive penalties may be applied for repeated violations of this article. When 
it is d e b y t h e p e s m e r v e f e r & - v ~ b N  ~Mhergme, thathat thesame 
company operating ce&k& holder, vFrahie ~ p e a t k g  pennit. bnIder, drivert chaufhw or 
operator has committed a second or serieg of violations of this article within any 12-month 
~ ~ ~ ~ o ~ p e n a f t i e a , ~ ~ h n p o w $ .  padti08 shall be assessed by the 
p a s s e ~ ~ % r k ~ d ~ k r b e v d b y h ~ i n a M a c t i o n i n t h e  
nature of a debt. The progressive penalties &dl be asseased m 8ecordanw with the foflowing 
schedules: 

P-nger vehicle for Hire or limousine Penalty aeduIes 

Clam A 0- $500 - 2nd vjolation of $his article. 
$1000 - 3rd violation ofthis article. 
$2000 - 4th or s u b ~ u e r n  violation of this article. 

By operating a pmqet  vehicle for him or limousine slithin the City 
without first having obtained a q a n y  operating d a t e  
authorizing such operation as required by section 22-3 1. 

2. By apmttiag a pass- vehicle for hire or h d  within the City 
without fist having obtained a vehiole operatb permit authorizing 
such ape&tion as required by ~ Q R  22-56. 
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3. By operating a passenger vehicle for hire or limousine within the City 
wkhetrt having &d obtained a pamsger vehicIe for hire driver's 
peAt  or b u s h e  c h a u W s  per& aa required by section 22-82. 

4. B y  operating a pas- vehicle far &re or limousine within the City 
without a valid driver's b e  for the type of vvehicla being operated 
or while his or her driver's lmense is suqmded or revoked as 
prohibited by section 22-20(s). 

Class B Offenses. $200 - 2nd vi014tion of this article. 
$300 - 3rd violation of this article. 
3400 - 4th w mbsequent violation of this artide. 

1. By aperating a passenger vehicle for hire or limousine within the C i  
without displaying a passenger vehide Ear hire driver's permit or 
hmrdne CMWU'~ p d t  displayed in violation of section 22- 
87@). 

2. B y  &prating a p-r veWe hr Fore or limoudne for a company 
operating certiecate holdw ether t h  the company operating 
certi5cate holder shown on the driver's permit or cha*'s permit in 
violation damti011 22-87(~). 

3. By operating a passenger vefiicle %r hire within the City while the 
vehicle operating permit is expired in violation of section 22-62. 

4. B y  operating a passenger vehicle for hire within the City with an 
expired passenger vehicle for hire driver's permit or limousine 

5. By deceising or attempting to dwive a passenger who may ride or 
desite to ride in a passenger vehicle for hire or limousine in any 
manner, wpeddly as to dedmthn or the rate of fare to be charged in 
violation of d o n  22-Wa). 

6. By transporting or causing to be transported any passenger to any 
place other than as directed by the passenger in violation of section 22- 
2a(a). 
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By taking a longer m e  to the requested destination than is reasonably 
nemssary in vioIatioa of seetion 22-%a). 

By Mlhg to comply with all reasonable and l a m  requests of the 
passenger as ta the speed of travel and the route to be taken in 
violation of section 22-2q). 

By &ling to be dressed in a way so as to convey a neat and clean 
appearawe in violation of d o n  22-120. 

By chszging the passengar more than die fare shown on the taximeter 
or rate Bed with the passenger vehicle for hire manager in violation of - - 
section 22-136(a). 

By refiwing to give a p-r B receipt showing the passenger 
vehicle for hite vehicle oaerating pennit number, the driver's or 
chauffeur's permit numbet aad the date aad the amount of fare paid in 
violation of section 22-136@). 
By operating a taxicab which is occupied by a person other than the 
driver &out haw the meter 00 and operating in violation of 
s d o n  22-I*). 

By transporting another pawager w t  the drlver or c W e u r  and 
any person who may be accompanying a farepaying passenger in 
violation of section 22,122. 

By Wi to report an accident involving the operation of a passengsr 
vehicle for hire or Iimousine in violation of section 22-121. 

C b s  C O f f 3 1 ~ &  $100 - 2nd violation of this M e .  
$200 - 3rd violation of this artide. 
$300 - 4th or subsequent violation of this article. 

1. By having in his or her possesmon a lit cigarette, cigar, pipe, tobacco 
of any kind or incense while any p-ger is being transported in a 
passenger vehicle for hire or limousine in violadon of section 22- 
20(c3. 
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2. By allowing the seating capacity of a pasanger v&cle for hire or 
limousine to be ex- in violation of d o n  22-2O(f). 

3. By refising or negle&fhg to tramport any parson upon request in 
violation sf d o n  22-2O(h). 

4. By Ming to remain in his or her passenger vehlclc for hire or witbin a 
taxicab stand in *iotation of SwtiOn 22-21@). 

5. By fiiling to opefate a passenger vehicle for hire or limousine in 
accordance with the laws of this State and the ordinances of this City 
in violation of Yection 22-1 lqa)). 

6. By operating a pwenger vehicle for hire or kousine at a rate of 
speed inconsistent with existing tr&c regulatiem, road conditions, 
hazards at intersections and other conditions then existing in violation 
of d a n  22-112@). 

7. By operating a passenger vehicle for hire or limousine in violation of 
any of the remaining provisions of this article. 

(e) Ifa person f d s  to ptty or appeal a pm&y within fifteen (15) days &er the Clty's 
mailing of the notice of violation, the passenger vehicle for hire manager may suspend or revoke 
the person's company operating d c a t e ,  d k i e  opmting ppsxmit, diiver's andlor chadfew's 
permit m ddd'ion t s  any other action taken pmguant to this atticle. 

(0 Civil penalties shall be levied against the passenger vehicle for hire or limousine 
company according to the total amount of civil penalties incurred during a calendar year by the 
passenger vehicle for hire drivers or chaufFeun employed or contracted by or atllliated wfth the 
passenger vehicle for hire or limousine company. The amount of oivil palties shaIl be 
detmnhed by the number sf pasllrenger vehkies fer hire andlor limo* opefatad by the 

company and the total amount of civil penalties incurred annually by the drivers lwrd cbaffirs  
for the company, as follows: 

1-30 registered vehicles: annually, each $1,250 in driver and c W e u r  penalties 
shall result in a $5,000 dvil pen*, 

3 1-50 registered vehicles: annually, each $2,500 in driver and chauffeur penalties 
s W  redt  in a $5,000 civil @ty; 



May 8,2000 
Ordinance Book 50, 
Page 263 

51-75 registered vebick amad&, ea& $3,750 in driver and chauffeur penalties 
shall r e d  in a $5,000 dvil pedty; 

over 75 registered whioles: amud&, each $S,OQO in driver and chaufFeur 
penalties shall result in a SS,QOO civil peaalty. 

The passenpr vehicle for bke manager &dl not@ the passenger vehicle for hire or 
limousine company of any citatiam ismmi to a driver or ~WWT employed, contracted by or 
aftiliated with the passenger vehicle for hire or limomine company. The notice shall be sent to 
the compuny shorn on the driver's pernit or chauffeur's permit. 

(g) In addition to the authority under tfiis gtticte to deay, suspend or revoke a 
certificate or permit, the City may seek enforcement of the provisions of this article by instituting 
a civil sation for injunctive relief; an abatement otder or any other appropriate relief in the 
superior oourt o f w e n b u r g  couuty. 

Q No company operating aertitlcate, vehicle permit, driver's pennit andlor 
chau@eur1s permit shall be renewed if any civil penaky assessed under this article is unpaid or 
outstaoding. 

(I) Any and all penalties assessed against any driver or c W e u r  &all remain the 
obligatim ofthe driver or chiwffeur reguh+of l lgy  ohonge in his or her company a#liktion. 

(j) Tb prowisions efthis H e  may be enforced by we, all or a &ination of the 
remedies authorized and prescribed by &is M e ,  laeotkm 1-7 of@.C'ode ofthe City of 
Charlotte and the North Carolina Oeneral Statutes. 

Persone fiund to be in viohtion of this d d e  may appdwlch violation direotly to the 
chairman of the passenger vehicle for hire board pursuant to sections 22-92 and 22-93 of this 
article. 

See, 22-24. Enforcement by police. 

Qfficers of the Charlotte-Mecklenburg Police Deparhaent &all assist in the enforcement 
of this article. A police officer observing a violation of this article shall take necessary 

enforcement action to insure the effective regukion of passenger vehicle for hire or limousine 
service in the City. 

Sees. 22-25 - Z2-30. Resewed. 
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DIVISION 2. COMPANY OPERATING eE12TWICATE 

See. 22-31. Required. - 

No person ahall opemte any p-ervehide fw hire or Qtsine in the City without 
first having obtained a company operating certiiicate authorizing the operation of such business. 

(a) The City Cowmil a & o k  the dty manegcg, or his or her designee, to issue a 
company operatiq certificate to any appliant or qspiicnnts, wrbjecit to such conditions as the 
City Council may deem advisable or necessarp hi the +lie asrest, ad upon payment of a 
regulatory fee provided by &ion 22-46 &this article. A separate oaanpany operating 
certscate shall be required far a t&ab M-, cad dass ofp~tswnger vehide for hire 
company and ahms ine  company. The authlzaha,  granted by the company operating 
certificate to operate a taxicab company, limousine company er ether class ofpmngex vehicle 
for hire company, shall be restricted to the use designated and approved in the company 
operating certifi~~te. A company opemting d c a t L  &ali be d d  for a period of one (1) year 
and may be renewed annually upon the approval of the city mtmaga, or his or her designee, and 
the payment of the regulatory fees provided by section 22-46. 

(b) No campany operating c d c a t e  shall be issued to or renewed by any person 
who shd not have filly complied with all of the requirements of this article before the 
complencement of the operatio8 ofthe proposed wlce.  

(c) No company aperating certificate shall be issued or renewed unless the applicant 
presents a l i n d  statement to the pamngervehide for him manager v e w g  that the 
applicant has d c i e n t  fhds to operate the minimum number of vehicles set forth in paragraph 
(d) of this section for each type of use, The financial statement shall be in the name of the 
passenger veltide for hire or Emusine ampany tquekXing the oertificate and any bank accounts 

ideiiti6ed on tbe fmancial statement shall have h n  opened for at least 30 days prior to the 
certificate application date. 

In aifdition, She ajpficant shd! provide a d e n  &&me& mifying th&t the applicant is 
not currently a named party to any banluuptcy p r o c d i  and that the appticant has not been a 
named party to any bankruptcy proceeding within swen (7) 7) ykanrr to thQ date of the 
certBcate application date. 



May 8,2000 
Ordinance Book 50, 
Page 285 

(d) Each company operating certificate shall specify the type of passenger vehicle@) 
for hire or liiousine(s) which the company opeps~ting d c a t e  holder is authorized to operate 
under that certificate. No passenger vehicle for hire company or limousine company shall 
operate ma manner except as authorized by the company operating certBcate. In addition, no 
company operating certificate shall be issued to or renewed by any company that shall not have 
maintained and operated the following minimum number of vehicles for each type of use: 

Thirty (30) taxicabs; or one (I) non-metered passenger vehicle for 
hire; or one (1) contract vehicle; or one (1) special needs vehicle; 
or one (1) shuttle van; or one (11 limousine or such other number 
equival&t to the number of vehkle o&g pemb requested. 
However, the mtdRlum m n b r  ofMorrbs muired fw a 
company~operating d c a t e  bolder to &all vuiy based on 
the following number of accessible vehides 04, maintained or 
operated by the company aperating certitlcate holder. Therefore, 
to obtain a wmpany operating cettilimte to provide taxicab 
senice, a company muan have: 

A minimum of thirty (30) taxicabs, if the company has no accessible 
vehicles; 

A minimum of twenty-five (25) taxicabs, ifthe company has one (1) 
amessible vehide; 

A minimum of twenty (20) taxicabs, ifthe company has two (2) 
accessible vehicles; 

A minimum of* (15) taxids, ifthe compaq hes three (3) 
accessible vehicles; 

A minimum often (10) twimbs, ifthe a m p a y  has four (4) 
accessible vehicles; or 

A minimum of five (5) taxi&, if the company has lave (5) acoesuible 
vehicles. 

Pmuant to the provisions ofsedan 22-102 of&is&cle md uupo the 
r e m n d a t i a  ofthe passenger vehicle for hire board and approval by the City 
Council, the Ci may impow limitations on the number of company operating 
certificates, vehicle operating pertnits or drivers' or chauffeurs' permi$ and may 
require a minimum number of accessible vehicles ibr companies providing 
taxicab sentioe. 
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The prorisions of this section &ail not appiy to the renewal of any ~ompany  operathg 
certificate occurting earlier than one (1) yea foUowbg the &Wive d& of this o*, 
however, in that event, the p r o v b i i  of this section shall apply one (1) year itom the date of the 
first r e m d  period after the effective date ofthts or& mance. 

(e) When the company operating csni&ate has been i s d  for a passenger vehicle 
for hire company or limousine mmpanypursuwt to this article and a vehicle operating permit 
has been authorized for a vehicle tbr hire or limowine pmuaz?t to the term& of this artide, md, 
with respect to taxicabs, upon dttefiuaawn 

. . bytZlepcresatlgaveMclef6rhmaaagerthatthe 
color schehe fbr tbe taxicub * q m y i s  d a b d y  tlisthadve n& to m&sion with other 
taxicabs already operatin& the pamsger vehicle for itin manager, rrpon the &pt of a f9e for 
each vehicle operating permit and for each vehicle decal pumant to section 22-46 of this article, 
will issue for eaeh passenger d e l e  frr hire and h u s h ,  a vehicle operating permit and 
numbered vehicle decal. 

A vehicle &d shatl be a & d  t s  the inside lolow I& back windshidd portion &the 
passenger vehicle for hire for which the vehicle operating permit is issued, in pi& viGw &om the 
rear of the passenger vehicle for hire. Limousines, as defined in section 22-16 of this article, 
shall display a numbered vehicle decal on the left rear bumper of the vehicle for which the 
vehicle opmting pen& is issued, h plain view &om a posith l& behind the vettick. Any 
loss, destruction or defacement of the vehicle decal shall be reported to the pwcmger vehicle for 
hire manager. 

No vehicle shall be operated without avehicle decal atlked thereto and issued pursuant 
to this paragmph ofthis aection unlessI pummt to dkkion, the vebiclo1s+we as a~pamenger 
vehicle for hire or limousinb has been authorized and the drier or ohm@eur of& vehicle has 
been authorized to drive a passenger vehicle for hire or limousine for the company operating 
cerMca& holder to whom the vebide d d  was issued. 

(0 The privilege of engaging in the business of operating a passenger vehicle for hire 
or limousine in the City authorbed inthe eompaq opetrtiag mtifieate in pmcmal to the 
company operating d a t e  hdder and Wed to tb &t type of vehicle pmitted therein. 
The rights, requirements and resp~n~l i t iea  which attach to the company opwatktg certificate 

remain with the holder at all times that the passenger vehicle Eor hire or limousine is operating in 
the City under the authority of the company opkting certiiicate. These rights, nq&ementsand 
responsibilities which include, but are not fimifed to, the mwkmentg Ofthis article, wiil ramain 
un&e&ed by any agreement Br contractual arrangement &the company operating 
certificate holder, wbicfe operating ptrrnrit Mder a d o r  d d  or &&eur eot authorized by 
this d e l e ,  regardless ofthe Wm or chataoFcrlzation of& w e n t  bstwwn the conpnny 
operating certificate holder, vehicle operating permit holder and/or dtivet or c-eur. 
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(g) The company operating d o $ t e  holder &a& in the w e  of any changa in 
businme address or telephone number, not@ the passenger vehbh for hire manager in writing 
of such change within forty-eight (48) hours prior to the effective date of the change. 

(h) Before allowing a driver or chau£Eeur to operate under a company operating 
d o s t e ,  the c q a n y  operating d c @  holder shall revim the qualitlcationa of the driver 
or dmzfhr  to operate apmmger w-hide for bire (K l i d .  No company o p t i n g  
d o a t e  holder shall permit or albw maey driver or chauffeur to operate a passenger vehicle for 
hire or thousine under the company opefa* @ M a w  it; sRea &sonabie bquk. by the 
ce&cate holder, it appears the dTiw or BheUfPeur to operate a passenger vehicle for hife or 
limousine fails to wmply with the provisions contained in this Bltide. 

The failure of a passenger vehicle ftx hire or limousbe company to pmply with this 
section shall subject the company's company operating certlftcate to revocation or suspension as 
provided in section 2242(a)(l). Nothing herein shall be construed as & W g  a standard for 
civil liability for the evaluation of prospective or cumeat passenger vehicle for hire drivers or 
limousine c h a u h  and a violation of this section shall not be considered as evidence of 
negligence. 

Sec. 22-33. Authorization to operate a tadcab under company operating certificate. 

Nothing contained in this article shall prohibit any person from owning or operating a 
taxicab under a company operating ceacate, provided: 

(a) A person shall operate under the odor scheme of a wmpany oparatbg ceMcate 
and use the winpany"~ depot or EanninaZ dkpatcher service, radio equipment and meter, 

(b) A person shall have a valid taxicab dri\FerDs Wt issued by the passenger 
vehicle for hire manager, as provided for in Division 4 ofthis article; 

(c) A person shall have a valid vehicle mt ing  permit, as provided in DivZsion 3 of 
this article, and the vehicle shalI dispby a valid veld& decal; and 

(d) A person shall be aftiliated ~ t h  a company operating c&cate holder at all 
times. 

See. 22-34. Application reqainrnmta 

(a) All applidons for a company operating d w t e  are to be submitted by the 
comvany owner, hereafter d e d  applicant, ooafom provided By the office of the uwsenger - - - - - 
vehicle for hire &ating as fo110~8: 
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(1) The name and a d d m  of each applicant and, in the event that an 
applicant is a corporation, attaching a certified copy of the articles of 
incorporation, or in thd svent applicant is an a 9 s o ~ 0 9  

attaching a certified &py oftha Lylaws of the association. 

The number of passenger vehicles for hire or limousinm, if any, 
presently operated by the hew pmvider on the date of such 
applimtion. 

The color scheme for which the company operating certificate is 
desiEed, if the ceM&e is for a tluricab. 

The make, type cmd passenger capecity of the passenger vehicle for 
hire or limousine for which application for a company operating 
certificate is made. 

P r o d t  dl c a w  E ~ A S  of the a@cant. Ifan applicant is a 
corporation or asmhtimqall wurt records of the afficers, directors 
and supervising employees, including general manager, if any, shall be 
provided. 

The applicant's aobmirtal of the f o l l ~  wnditioaal i n f o d o n :  

a. Existence of and access to a IawfUny-zoned depot or terminal on 
private property; 

b. Abiity to provide radio-dispatched service throughout the 
corporate limits of the City tweatpfow (24) hQurs a day, seven ('7) 
days a week, with centrsIized dispatching (this provision shall not 
WPb to company 0- cerEifieatG holdera 0pePgting fewer 
than ren (10) taxicabs WPd fQUr (4) i~cwwiile &MI); 

c. Ability to provide adequate nupenhion of drivaag and c h a m  
operating under the oompany operating d c a t e ( s ) ;  

d. Evidence that the telephone number@) of the passenger vehicle for 
hire company or limousine company will be listed in the next 
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Charlotte telephone directory to be issued and that all sdvertised 
savbes will, in f&t, be provided, 

e. Aasumw that w h  passenger vehicle for hire or limousine 
operating mdex this cettificate shall be kept clean, in good 
mechanical condition and in good physical condition at all times; 

f. Evidence that &he apapplimat d&ea nt the time of the application 
the minimum number of passeager vehicles for hire or limousines 
required by section 22-32 (d) ozthis article; md 

g. Evidence that the applicant satisiies the insurance b i t s  for 
passenger vehicles for hire or linousines required by section 22- 

(q The applicant shall swear that the hlbmation submined is neither 
false nor misleading. Submitting, or causing to be submitted, false or 
misleading in fa rmah  is d a w 6 1  a d  eeall be grounds for denial of a 
Eompmy opemhg c-. 

(8) In providing information required by subsections (I), (5) and (6), an 
applicant may simply refer to previous applications and reference 
previously submitted dowmats or information, provided there has 
been no change with respect to the documents or information. 

The city manager, or his or her designee, may require a hearing with the applicant for a 
company operatitm cer&cate if the passen= vehicle for hire manager is not convinced that the 
applk&i meets a f e l i i t y  criteria-and has provided all necessary &?ormation to the passenger 
vehicle for hire manager as outlmed in section 22-34. 

See. 22-36. h a n e e  conditions; denial. 

(a) The passenger vehicle for hire manager shall authorize issuance to every applicant 
who files an application, as herein provided, a company operating certificate subject to the 
conditions this article may require and provided: 
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(1 The issuance of the wmpany operating certificate would not be against 
the pMic interut b d  on the apphmt's court record. 

a. Denial. Howevef, no application for a mmpany operating 
m%ate shall be approved if tb owrt record of the applicant 
wodd not make it in the puMio b r e s t  for the application to be 
granted. Convictbns, wmmisiomi and plea of guilty or w 
contest to any of the following shall create a rebuttable 
premqtion that the apprwal ofthe applicant's application is not 
in the publio intern: 

Sex offenses; 
FeWus  drug offenses; 
Ro8tihltion; 
Felonies hvolving vidence or attempted violence; andlor 
Gambling. 

Any a p p h t  denied a company o p a t h g  certificate under the 
provisions of this s d o n  may appeal such denial to the passenger 
vehicle for hire board. AU appeals W be fled pursuant to the 
provisions writhed in sedion 22-43 of this &ie. 

No application for a company operating certificate that is denied 
pumant to the provisionu of this section PRd the denial ie &ed 
by the passenger vehicle for hire board shall be accepted tiom the 
PIvplieant within (3) yema &om tks deisioaofthe passenger 
vghio$e for hire board. 

(2) The applicant thereof shall have complied with all the provisions of 
this article, including, but not limited to, the provisioas of: 

a. A IawMy-zoned depot or teamha1 on private property; 

b. Radisdispatched ~~ (24) haurs a day, ~ F V W  (7) days a 
week service throughout the wrporate limits ofthe City with 
centraked dispatching (this provision shall not apply to company 
operating eertifica& holdem o p m h g  f m r  than eat (10) tdoabs 
and four (4) accessible vebicles only); 

c. Adequate supervision of drivers and chauffeurs; 
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d. Evidence that the teluphone rmmbef(s) for the passe- vehicle 
fol. hire compeny or kimwsh oompnny will be listed in the next 
Clwlotb tekphene dir-ry issued and that all advertised services 
will, in fact, be provided, 

e. AssuwW ea& uehiole o p a t h g  under this cm@cate shall be 
kept ckm and in geed amdmiCttl condition and in good physical 

f. E v i c t e n e e ~ t h e ~ t  at the time of the nppliwtion 
the minimum n w  o f ~ e r v e k i c l e s  for hire or Iimoushea 
required by section 22-32 (d) of this article; and 

g. E v i d a  that the a p p h &  satisfies the insurancx limits for 
passenger vehicles for hire or limousines required by searion 22- 
1 13 of this artic1e. 

(3) The passenger vehicle for hire manager shall have determined that the 
appkmt has hastB&ci~t ilwb to opeme the projected and actual 
m b w  O s v ~ e s .  

(4) The i- dws not &ct with conditions placed by the City 
Council on the issuance of company operating d c a t e s .  

See. 22-37. &pinktion. 

AU company operating eertifieates s l d  @e on a ymiy basis on a date debmined by 
the passenger vehicle for hire manager. The company operating certitlwte shaU automatically 
expire if the conditions for issuing the permit, as provided in section 22-36, change without 
approval of the passenger vehicle for hire manager. 

See. 22-38. Renewal. 

Upon application for renewal of a company operating d c a t e  by the company 
operating certificate holder, the passenger vehicle for him manager shall renew any Gompany 
operating certzcate or cause a new company operating d a t e  to be issued for the ensuing 
year, in the absmce of my contrary evidence r e p d ' i  the company operating certificate 

holderl~ klgllment ofthe eligib'ity niteria prowidad in seetion 22-36 and compliance with the 
provisions of this article. 
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(a) Each wmpany operating certificate issued pursuant to the provisions of this 
division is separate and distinct and shall not be transferable by the wmpany operating ce&icate 
holder to mother penm or entity wi*W pria~-appre~aC ofthe city manager, or his or her 
designee. The city manager shall not apprgve any trrtosrfee in confIict with any mtrictione placed 
by the City Cotid ,  as provfdcd by section 22-32(a) of ms M e .  

(b) Ifthe company operating certificate holder is a cmpation, partnership or other 
l e d  entity other than a natural person, voluntary transfsr of the majority ofthe wmrsfiip 
interest in the cmporatiion, partBetship or ather legal entity slmU result in the automatic 
revocation of any company opere&g i x t i k &  prevhsly grsnaed to the company operating 
certificate holder, unless the prcnspdve owtlm efthe he en* obtain prior approval fiom the 
city manwpr, or Us or her d~ignee ,  for tke tramfer. 

(c) If an application for transfer of a company operating certiftcate is made, the city 
manager, or his or hw designee, shall require the h e e  i n f d o n  required for the original 
issuance of the opemhg ce&&ate, a~ 89 lk th  in in Xl-34 of this article. 

(d) Upon approval by the city manager to transfer a company operating certificate, 
the passenger vehide Eor hiremaaagw, &this h e @  (PO) af such a p p 6  shall hsue a 
new company opmthg &cate, proviW that the a p p h n t  fix trim& h oomplid with all 
the provisions of this section. 

Sec. 22-46 - 41. Reserved. 

See. 22-42. Suspemion and revo&iem - p u n d s  a p e i f i d ;  h a  pmrvidd. 

(a) The passenger vehicle for hire manager m y  suspead or mob a wmpany 
operating d e a t c  upon the oc- &any aw (1) of the fddng:  

(1) The company operating w&icrtts h o b k  %is Eo operate Us ox  he^ 
passenger vehicle($) for hire or limousine(s) in compliance with all the 
pmvisions ofthis artib. 

(2) The passenger vehicle for hire m g e r  iinds that the company 
o p m t h ~  eertltiwteiroldsr s u W ,  or d te be submitted, false 
or ti& W d m  on his her appWon for an o p e r d g  
certificate. I 
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(3) The company operating certificate holder oeases to opemte any 
passenger vehicle for hire during a period ofthirty (30) consecutive 
days. 

(4) The company operating ce&hte holder ceacles to operate any 
taxicab, during a period of thirty (30) consecutive days, fw a minimum 
of twenty (28)d&s at least ei& (8)ham a day, without obtaining 
permission for the cesmtion from the passenger vehicle for hire 
manager. 

(5) The company operating mdficate holder commits any act with the 
mtent to d e M  h or her pamagem. 

(6) The eompaay operating mxtitkate holder cases to operate the 
minimum number of passenger vebioiea or limoudnes, aa required by 
section 22-32(d) of this article. 

(7) The paweager vehicle for hire manager d&emhes that, in the interest 
of the public s&ty and amf, a oanrpany operating d a t e  
should be suspended or revoked. 

@) The passenger vehiek for hire manager may revoke a company operating 
d c a t e  due to the acts ofvebicIe operating permit holdem, pursuant to section 22-67, and due 
to acts of drivers or chauffeurs, pursuant to section 22-91 of this article. 

(c) The passenger vehicle for hire manager may revoke or r&se to renew a company 
operating cert%cate ifthe company operating certificate holder has failed to pay any penalty 
required under s d o n  22-22 of this article in a M y  muiner. 

(d) A oompany operating d c a t e  may not be ampended or revoked until the 
passenger vehicle for hire managerk conduatd a h.earing on the matters at issue. The holder 
of the certificate shall have the right to be present at the hearing and shall be given at least forty- 
eight (48) hours advance notice of the hhearing. 

(e) Company operating cert%cates may be laupended under this section for a period 
not to exceed six (6) months. 

( f )  A company operating d e a t - e  M e r  wha has had a company operating 
c d c a t e  revoked under this section may not amb for a corn- operating cemcate for a - - -  - 
period of six (6) months from the date ofthe re&&tion. 
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Sec 22-43. Suspension and revocation - appeals. 

(a) Upon a finding by the passenger vehicle for hire manager that a company 
operat&certfi&te should be &pended or&6ked, the company operating mti6-A holder 
shall be notified and infonned of the manner m which the finding may be appealed. 

(b) The company operating certificate holder may appeal the suspension or 
revocation of a company operating d a t e  by BIhg with the passenger vehicle for hire 
manager, within ten (10) days after the passenger vehicle for lzke manager's decision is rendered, 
written notice of appeal. The notice of appeal shall set forth the reasons why the suspension or 
revocation is improper. 

(c) The suspension or revocation of a company operating c d e a t e  shall not become 
effective until ten (LO) days after the decision is r e n d d .  If an appeal is filed viitbin this period, 
the suspension or revocation shall be stayed pending the .8nal decision of the pa@qer vebicle 
for hire board. 

Sec. 22-44. Suspension and revontian - pmceditre upon a p p d  

Upon the BIhg of an appeal, the passenger nhicle for hire m v  did transmit the 
notice of a o d  to the chairma;n ofthe ~assenm vehkele fos hire boat& w h ~  ahall scWIde a 
hearing as kovided in section 22-103 oithis Gicle. 

See. 22-45. Surrender. 

When a company operating c d c a t e  is revoked, the operation as a m g e r  vehicle for - - 
hire or limousine service under the company operating wxtiilcaie shall cease: and the company 
operating d e a t e .  &ie ouemtkg ~ d d s )  and vdicie d d a )  for d ddclea subject to 
tie com&y operating c&te shall be ssiih immec~& io the pamagex v&e for 
hire manager. 

Fees to cover the admhistmtive costs for obtaining, reneviing, dupbcdng, tradw 
and reinstating company o p e r w  certificates shall be collected. Fees shall be q p v e d  by the 
city manager aid placed on We with the pamnger veldels for hire manager. Wer fess 
permitted by law may also be colkacted. 
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Sew. 2247. Amukaas with aisabiiitica Act - compliance. 

Each cornpony operating &wte holder shall annply with alt n o n d i s h t o r y  
provisions of Title III of tho Americans with D k a b ' i  Ad md certify comolionce with 
the Act by aBda:vit at the time ofthe imawe or renewal of the company Ge&g d c a t e .  
Persons seeking the issuauca or d d m m  than one c~mprtay operstins a tdks t e  s h d  be 
required to s u W  only one (1) &davit and a&@ camphum as to all ampany operating 
d3mtes to be hued a d. passenger .rrehiola fbt ot manager may dwy, suspend 
or mwke tbe compgny opeaating e&ti&e&4 ftha m c & e  ap~Umnt or holder submits-or 
causes to be submitted, any false or miderrding information in the aftidad. 

S w .  22-48 - 22-55. Reserved. 

DMSION 3. VEHICLE OPERATING PERMIT 

See. 22-56. Required. 

No person shall operate any passenger vehicle for hire or limousine in the City without 
first having obtained a vehicle operating permit for each vehicle to be operated that shall reflect 
that the vehicle is a5ligted with a corn&& operating oertificate holder: that the vehide is 
authorized for such operation and that the vehicle, oihmwk, me& the requirements of this 
article. 

See. 22-57. Isseana 

(a) The passenger v&de for hire is  Duah4ze.d to h a  v W e  operating 
permits to any awka&s) wtbjwto gyCh Wtiw co-d h this llrtide and u m n  payment - - -  - - -  
of a redatory fee provided by sedan 22-71 of this article. A sepmnte vehicle ~par*  parnit 
shall be reauhd for each mssenaer vehicle for hire or limouaiue and shalt be restricted by 
type@) of &vim. vehicle ope&-hg shalt be valid for a period of one (1) y w  a& may 
be renewed annually upon the approval of the passenger vehicle for hire mamager and the 
p a ~ - o f a w o r y b .  

@) NQ vehicle opemthg pennit sball be issued to or mewed by any petaon who 
shall not be m a t e d  with a company operating certitlcate holder who shall not have ffilly 
complied with all of the requirements of this artiole before the comencanent of the operation 
of the proposed service. 
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(c) No vehicle operating pernit shall be gtlthorid unleas the p a d  applicant 
presents a h a n d  statement to the pass- vehicle for hire manager v- that the 
applicant has sufEoimt insurance coverage, as r iquhi  by this &&, for tb passenger Yehicie 
for hire or limousine. 

(d) Each vehicle operating permit shall specif) the type of passenger vehicle for hire 
or bousine authorized to operate under the vehicle operating permit and ea~h  type of service 
the passenger vehicle for hire or limousine shall be authmhd to provide. No pwnger vehiale 
for hire or housine shall operate in a manner or be used to provide d c e  except as authorized 
by the vehicte operating permit. 

(e) When the vehicle operafing p d  has been authorized &I a passenger vehiae for 
hire or limousine o u m t  to this article. the vehicle oDgatlnn d t  shall be k e ~ t  at all times in 
the vehicle for w6ch the vehicle opera& pcrndt -issued: A 

. 

(0 The vehicle operating p d t  hokder shall, in the case of any change in business 
address or tefephone ~unber. n o w  the wmer vebioYe for hire manager in writing of the - 
change within hrty-eight (48) hours pri& to th;t effktive date of the c&e. 

(g) Before allowing a driver or chat&'ew to operate un& a vehicle operating permit, 
the vehicle operating permit holder shall review the @ations ofthe o vex or chauffeur to 
operate a passenger vehicle fot hire or limousine. No v&de operating permit holder shall 
pen& or aUow any driver or chaufthrto operate a p er vehicle for hire or limousine under 
&is or her vehicle operating permit if after r&sonabie inq& by t h e d c l e  operating pennit 
holder, it appears such driver or chauffeur fa& to meet the provisions contaiaed in this article. 

(h) The failwe of a vehicle operating permit holder to comply with this section shaU 
subject the vehicle operating permit holder'sveltide oped@ pwmit to revocadon or 
suspension, as provided in section 22-67(a)(1) of this article. No* her& s f d l  be consfrued 
as establishing a standard for civil liability for the watuatim of prospective or o r t  passenger 
vehicle for hire drivers or limousine chadeurs and a violation of this section shall not be 
considered as evidence ofne&eme. 

See. 22-58. Authorbation to operate a taxiaab under a vehicle opuatiwg permit. 

Nothing contained in this d c l e  shall prohibit any person fiom owning or operating a 
taxicab under a vehide operatirlg permit, provided: 

I 

(a) A person shaU aperate under the mlor h e  ofa company opemfhg d a t e ,  
use the company's depot or termid, dispatcher service, radio equipment and me% 
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@) A person shall have a valid taxicab driver's permit Issued by the passenger 
vehicle for hire nwwgw6 as provided Em in Divbh  4 of this aide; 

(c) A person's vehide &dl dkphy a valid vehicle detal; aad 

(d) A person shall be afdiated with the company operating c d r a t e  holder at all 
times. 

Sef. 2269. Application requiremente. 

(a) All applioatiw for a vehicle operatmg pennit are to be submitted by the vehicle 
owner and the company operating ceflcate holder, hereafter called applicant, on forms 
provided by the passenger vehicle for hire manager stating as follows: 

(1) The name and address of each applicant and, in the event that an 
a~plicant is a corporation, attaching a certified wm of the articles of 
i;&rporation, or-m the e&t that h e  applicant ii& association, 
attaching a oertiiled copy of the bylaws of the association, 

(2) The color scheme for which the vehicle operating pennit is desired, if 
the permit is for a Wcab. 

(3) The make, type and passenger capacity of the passenger vehicle for 
hire or limousine subject to the application for a vehicle operating 
permit. 

A\ Provide all court rewrds of the applicant. If an applicant is a 
corporation or association, all court records of the oEcers, d i i o r s  
and supvihg employees, including general manager, if any, shall be 
provided. 

( 5 )  The applicant's submittal of the following conditional information: 

a Existence efand accaw, to a l a w M y - d  depot or termitlcll on 
private property; 

b. Ability to p m d e  do-dispatched throu&out the 
corporafe limits of the City twenty-four (24) hours ru day, seven (7) 
dayb a week with ccentrdkkd &&*.(tl& provision shall d . 
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apply to company opemting c~~ holdera opawting f m  
than ten (10) taxicabs and four (4) acoessiile vehicles); 

C. Evidence of aflihtiion with a wtnpany ~ p t ~ a h g  oertifioate holder 
a d  that the telepbm munber(s) of the pawager vehicle for hire 
company or limousine company dl be lhxl &the next Charlotte 
telephone d W o ~  to be i s 4  aad that all adveA~ed services 
a, in ffict, be p~ovided, 

d. Assurance that the passenger vehicle for hire or limousine 
operaring under this pennit shall be kept clean and in good 
mechanical condition end in good phydcd condtiw at all times; 
and 

e. Evidence that the appkmt dsfim the insurance limits Eor 
passenger v&& for Ere or limousines required by section 22- 
1 13 of this cuticle. 

(6) The appficaat shall ~werrr teiat the information submitted is neither 
false nor misfeading. S u b d h g ,  or musing to be mbmitted, Mse or 
m i s l a w  information is unlawful and shall be grounds for denial, 
suspension or revocation oferr qm&g permit. 

(9 In providing i n f o d n  raqoKed by s&ectio119 (1). (5) and (6), an 
applicnnt may &piy refer lo previous applications and reference 
previously submitted documents or information, provided there has 
been no change to the derenced documents or infonnation. 

Sec. 22-60. Hearing on tlpptiertion 

The passenger vehicle for hire manager, or his or her designee, may require a hearing 
with the veWe o p a h g  p c d t  appYiGant ifthe pmnger rehide for kire manager is not 
c h c e d  fhat tfis applicant rnm all eligibii d k a h  aad hm provided all necessary 
info=- to the pmstlget vehicle for hire manager iw &ed in section 22-59 of this article. 
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See. 22-61. Esmwe - rc#rdi ths& desial 

(a) The passenger vehide for hire manager &dl authorize issuance to ewlay applicant 
who fWas .an a&iion, as hemin provided, a wM& operating pmdt for the passenger vehicle 
for hire OF limousine, to &. f w t b m  this eroiib may rquirc, md provided: 

(1) TBe whic2e Eor wbich applimth fos s vehicle operating permit is 
made shall be f a d .  &er i n v d m h n  by the easmzrer vehicle for 
hire manager, to be in strict com$anm h t h  & artiae. 

(2) The iwmca of &e rekide opemhg permit would not be against the 
public Interest based on the appIica9t's court record. 

a. Denial. %we.=, no on,&don fol- a vehicle operating permit 
shall be mmvad ifthe court r d  of the applicant would not 
make it 6 ihc pub$ie insanet b r  th app~cati& to be g d .  
Convictions, commisdons and p i w  of guilty or no contest to any - - 
of the &b&g chaILwd~t4.c~ &amable that the - 

approval of the q p l i d s  a p p W o ~  IS not in the public ioterest: 

SBxcAEmeg; 
Felonious drug offenses; 
Pro&ihiEion, 
Fetonies invoMng viwlenct or attempted vioIence; andlor 
-. 

Any apulieant denied a vehicle operating permit under the - - -  
provisions ofthis d o n  may appeal wrch denial to the passenger 
vehicle for hire board. All ameals s W  be Bled Dursuant to the 
provisions contained in &n 22-68 af fhis arti'cle. 

No a p ~ ~ n  for a wliole opwatbg permit that ie deaied 
amumt ta thb ~mviaiom Ofihis- aad bhe d& is atlimed 
hy the pgegwi vehi& for hire board, ah.u be accepted from the 
appliw wi- tbm (3) year8 from decision of the pwwnger 
vehicle 5 r  hire bard. 

(3) The applicant thereof shall have complied with all the provisions of 
this atticlle, including, but not limited to, the provisions of: 



May 8,20W 
Ordinahce Book 50, 
Page 280 

a. Existence of and access to a lawhlly-zoned depot or terminal on 
private property; 

b. Ability to provide-radio-disp.at&d service throughout the 
eomcwate Limits of the City twenty-four (241 bum a day, seven (7) 

apply to company operating &cate holdem-operating fewer 
than ten (10) taxicabs and four (4) accessible vehicles only); 

c. Evidence of affiliation with a company operating d a t e  holder 
and that the telephone number(s) of the paweager vehicle for hire 
company or limousine company will be listed in the next Charlotte 
telephone h o r y  to be issued and that all advertised services 
will, in fact, be provided; 

d. ' Asmrane that the paresgnger vehide for hire or housiina 
operating wder this penrnit &dl ba kq~t clean md in good 
mechatid cowlitlon and in good ph&A mnditim at all times; 
and 

e. Evidence that the applicant untidea the inrwrance limits for 
passenger vehicles for hire or h s i n e a  requid by gsction 22- 
113 of this article, 

(41 The issuance does not conflict with such conditions as placed by the 
City Council on the issuance of vehicle operating permits. 

@) Upon issuance of the vehicle operating permit by the passenger vehicle for hire 
manager, the owner of the passenger vehicle for hire or limousine shall place said permit in a 
conspicuous W i o n  on the d a a ~ a s d  inside the uehi&. Once the permit hm ka9 p M  on 
the dashbard, the passengw vehicle for him shell s;ftix the vehicle dead in the 
passeager vehicle for hire ar liraowhe, as required by section 2232(e) ofthis article. 

Sec 22-62. Expiration. 

All passenger vehicle %r hire and l i m o h  operating pettnitd &dl expire on a yearly 
basis on a date determined by the mmmger vehW&r hire manager. The eeWe oueratiag - 
permit &dl automatically exbire if the conditiom for imhg the p&xnit, as provid&ia 
section 22-61 of this article, change without approval of the passenger vehicle for hire man&ger. 
No person s W  strerate a ~ m e ~ p : e r  veMe for hire or limxmiae .Rtlthia the City while his or her 
veGc~e operating pennit isexpir2. 
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See. 22-63. Renewal. 

Upon application for renewal of a vehicle op- pennit by the vehicle operating 
permit holder, the passenger vehicle for hire manager shall renew any vehicle operating pennit 
or cause a new v a l e  operating pennit to be issued k the emitw year, in the absence of any 
contrruy evidence regmbg thiwWehicle operating pennit b l d d s  &lhn& of the eligi'b'iity - 
criteria provided in section 22-61 and/or his or her compliance with the provisions of this article. 

See. 22-64. Transfer. 

(a) Each vehicle operating permit issued purwat to the provisions of this division is 
separate and distinct and shall not be transferable by the vehicle ~perating permit holder to 

another persm, vehicle or entity without prior approval of the passenger vehicle for hire 
manager. 

(b) If an application for transfer ofa permit is made, tlw city manager, or his or her 
designee, &all require the same i n f o d o n  req&& for the original issuance of the vehicle 
operating permit, as set forth in saction 22-59 of this dele. 

(c) Upon approval by the passenger vehicle for hire manager to transfer a vehicle 
operating permit, the passenger d i c l e  for Bire manager, within ninety (90) days of such 
approvd, shall issue a new vehicle operating pamnit, provided that the applicant for transfer has 
camptied with all the provisions of this section. 

See. 22-65. Reserved. 

Sec. 22-66. Retirement and replacement of passenger vehicles for hire or limousines; new 
permits. 

If a vehick operating pennit hdder p e d y  retires a pamnger vehiclefor hire or 
limousine with a valid vehicle operating psmrit, within thirty (30) days of the retirement, the 
vehicle operating permit koldes shall make mitten application te the passeager vehicle for h ~ e  
manager for permanent replacement of the passenger vehicle for hire or limousine. The 
passenger vehicle for hire manager shall issue a new vehicle operating penmit for the 
replacement vehicle, provided the period of time between permanent retirement of the passenger 
vehicle for hire or limousine and the replacement of such passenger vehicle for hire or limousine 
does not exceed thirty (30) days; and, provided the i g I ~ ~ ~ m e n t  vehide satidlea the provisions 
of this article. 

See. 22-67. Suspexwion and revocation - graunds specified; bearing provided. 

(a) The passenger vehicle for hire manager may suspend or revoke a vehicle 
operating permit upon the occurrence of any one (1) of the following: 
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(1) The vehicle operating pennit holder f& to operate his or her 
passenger vehicl@) fbr hire or limeu-9) in compliance with all the 
pdsions  of this article. -. 

(2) The manager finds that the vehicle operating permit holder submitted, 
or caused to be mbm&ed, Wse or m i W i  infbmabn on hie or 
her application for an opsating permit. 

(3) The vehicle operating pennit holder ceasea to operate any passenger 
vehicle for hire during a period of thirty (30) o o n d v e  days. 

(4) The VehEuIe operating pen& Mder ceages $o operate any taxicab, 
during a period (30) ~ o d v e  days, for a mihum of 
twenty (20) days at least eight (8) hours a day, without obtaining 
permission for the cesdon &om the passenger vehicle for hire 
manager. 

(5)  The veMe operating permit holder d t s  any a& with the intent to 
d e h d  hia or her passengers. 

(6) The v&e issuee the vehicle opmthg pennit fails t~ meet the 
requirements ofthis article. 

(7) The passenger vehicle for hire manager d e t d e s  bt, in the iaterest 
of the public safety and welfare, a vehicle operating pewit should be 
swspenrled or revoked. 

@) The passenger vehicle for hire mamga may aka revoke a vehfoEc operating 
pennit due to acts of &vets ot e h a u f f q  pursuant to $ d o n  22-91 of th& ititisle. 

(c) A vehicle operating permit may not be s u m e d  or revoked until the passenger 
vehicle for hire manager has conducted a hearing on the matters at issue. TheMder ofthe 
permit shall have the right to be present at the hearing and shall be given at least forty-eight (48) 
hnurs advance notice of the hewing. 

(a Vehicle w a g  permits may be suspended under th& waioa for a period not to 
e x 4  dx (6) months. 
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(e) The passenger vehicle for hire nmager may revoke or r e b e  to renew a vehicle 
operating permit ifthe person issued the pennit, at any time after issuance, fhiis to pay a penalty 
required under section 22-22 of this article in a timely manner. 

(0 A vehicle operaling pennit holder who has had a vehicle operating pennit revoked 
under this section may not apply for a vehicle operafing pennit for a period of six (6) months 
from the date of revocation. 

Sec. 22-68. Suspension and revocation - appeals. 

(a) Upon a finding by the passenger vehicle for hire manager that a vehicle operating 
permit should be euwended or remked: the ve&h o p m t b ~  permit holder shall be so notified 
and informed ofthe &ma in whioh the W i g  may be qp&&. 

@) The vehicle operating permit holder may appeal the mspension or revocation of a 
vehicle operating permit by filing with the passenger vehicle for hire manager, within ten (10) 
days after the passenger vehicte for hire umiqds decision is rendered, written notice of appeal. 
The notice of appeal shall set forth the reasons why the suspension or revocation is improper. 

(c) The suspension or revadon of a vehide opgt-ating pemit shall not become 
effective until ten (10) days after the decisiaais rendered. Ifan appeal is filed within this period, 
the suspension or revocation shall be stayed pending the &a1 decision of the passwger vehicle 
for hire board. 

Sec. 22-69. Suspension and revocation -procedure upon appeal. 

Upon the lilhg of an appeel, the paswager vehicle for hire manager shall transmit the 
notice of appeal to t-he chairman o f  the papsewer vehicle for hire board, who shall schedule a 
hearing as provided in section 22-103 of this Gicle. 

When a vehicle operating permit is revoked, the operaha as a pas wage^ vehicle for hire 
or limousine subiect to the vehicle operating pennit shall cease, and the vehicle operating permit 
and vehicle d e d  for the vehicle shaiE be s&ndered immediately to the pasea& vebi&for 
hire manager. If any vehicle operating permit holder permanently retires any paweager vehicle 
for hire or limousine from service and does not replace the retired vehicles within thirty (30) 
days and does not apply for a vehicle operating permit transfer as specified in section 22-64, the 
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vehicle operat& permit for each reaired passenger vehicle for hire or limousiae shalf be 
considered abandened and void. Themtk, the v&We oper&tg permit holder shd 
immediately surrender the vehic1e operating permit and wbhi& &d to the passanger vehicle for 
hire manager for each retired vehicle. Abandoned opagring pertafts may not be restored by any 
means ampt by applhtion, h &&same mame fbr fop fisw p~ provided in thb 
article. 

See. 22-71. Fees. 

- 
and reinstating vehide operating permits shd be co~aets Also, a ~~ frse .&all be 
collected for each vehicle deal issued to a uas.wwer vehicle for hire or l i m o u ~ .  Fees ahall be 

Other h a  per&fed by lrnv may dso be dd. N Oheabove.raducedS~(fs 
may be assessed for any acoessible vehicle which provides aem&bh t m s p o r t ~  nervicea to 
individuals with diabiies. 

No person shall drive a passenger vthicle for hire or limousine within the City without 
first having obtained a passenger Pehide fw ldre driver's permit w limoushe tihaufRa's permit 
%om the pawenger vehicie for hire manager. 

See. 22-83. Appl&&ios reqaircments. 

(a) Each applicant for a driver's p d t  or duarffeur's p d t  shall make appliattion 
on fonas to be provided by the passenger vehicle for hire mamger. The application shall contaiu 
the fdowing infomstim 

(1) The applicant's 111 name and address; 

(2) The applicant's physical condition, with particular a e n c e  to 
hwrhg, eye&& and use of alwWc beveranea or controEled - -  - - 
substances; 

(3) The appht ' s  physical description, includig age, race, beight, 
weight and mior of eyes and hair; 
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(5)   be a p p ~ s  P~W$B] ef resideme 4 @& for iwo (23 
years immediately pre~eding the date of application; and 

(6) The applicant's court records. - 
(b) Tfgae (3) reeat pho$o@aphg. of&espplimmt,cwfm& to the crioeris for 

pasport ph~Wgraphs &dl be sftachat to each Hpptication. 

(c) The applicant's tlngarprints shall be impressed on each application form, in the 
space provided by the passenget vehicle for hire manager, under the diredion of an agent of the 

(d) The applicant shall wear thst the information submiWd is neither false nor 
misl&p.. Submitting or causing to be submitted, firlse or in%mmtion is unlawful 
shall be g&unds for de& of a driver's p d t  or ehauffwr's permit. - 

(a) Each applicant for a driver's per& or cha-s permit must meat the fouowktg 
requirements: 

(2) Pesaess eyesight eorraable to 20/29 and not Juffer from epilepsy. 
vertigo, heart disease or any other afan~&al md&m which 
renders him or her unhr for Pafe operation of a passenger vehicle for 
hire or limeusinq 

(3)  Be able to read, write and speak the Enghhhguttg~ Bnd W I I ~ U C ~  
financial transactions; 

(4) Be neat and clean in dress and person; 

(5)  ~ e t  be addicted to the use of~ooho~ic bwerageg or contrded 
substances; 

(6) Plrodum, on fanns pr~vided by the pw-er vehide Eor hire mmager, 
&davits of Etie or har good cbwter &om two (2) reputable persons 
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who have known him or her personally and observed his or her 
conduct during the gear preceding the dote ofthe apprjcation; 

('4 Possess a d i d  driver's license issued to hitn or her that authorizas the 
applicant to k , M y  qperate the passenger vehicle for hire or 
limousine; 

(8) Haw lxxlmmm 
. . 

t bm t h e w  opadng wxt&ate holder and 
the v&le operating pm& holder to o-te e piwager veWe for 
h i r e m l i m o d n e u n d e r d t r e ~ o ~ g  d c a r t e d w  
~Bhiok? dpcp~tiag ~~dligt& t i  th9 pil&IB~ vehicle for hire or 
~ousine'comlwary and the d i d e  oamer; 

(9) Produee, at q@M's applicant's court recwds, including 
any criminal record of the applicant in applicant's wuntry of wigin. If 
the applicant bas no orimind tlw epplicmt prowide an 
affidavit indicating the la& of such record; 

(10) Produce evidence that an appliam hw su- p d  a drug test 
prior to employment or atliliation with a w e r  vehicle for hire or 

canparry; 

(11) Produce reliable doouflwntation evidenchg appiicpulrs eligibility to be 
a pmseqgx W d e  for hire dtivar or limousine chautbw. Rediable 
documat&m s k d  ine1u8e, whes simmwy, a valid miresident alien 
registration card, U.S. Pasport, certibkate of naturalization or any 
other documents allowed under Part 274(ax2) of the Inmigation and 
Natu- Servfcg Rulas of tfba -on Reform and Control 
Act of 1986; and 

(12) Have no ~ m m  than eigb48) a& pints for motor vehicIe 
violations pursuant to North Carolina Gemd Statutes Section 20-16 
during the pce.vhs @m (21 yava w my oompabfe provision of the 
taw of amtk PtaOe; provided, h o r w w ,  thia provision shall not apply 
to any driver or c l m t k r  h.mldiag a vatid driver's or clta~Eeur's 
permit on the etfective date of t&b cxdimm. 

@) Each rtpptiwt must alao infarig rhe pawager &cle for hire manager, in 
writing, if he or she has been charged with any a i m i d  o&se as W o n  and produce 
evidence of the disposition thereof upon seeking issuance or renewal of a driver's or chauffeur's 
pemit. F~tr,&sowillres~Itin&e~lb~m~rnfwrtltoiswreorrenewa~r'sor 
c b a w s  pennit. 
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Eaoh company opmhg &e bider Sean requiFe elf passenger vehicle fos hire 
drivers or I'unoudne chauffms o p ~ & g  lmder the mmjmgr8o opepatlag certiticate to moil in 
and successfitlly oomplete a mining cmt%don cow86 from m~pro& list of oouraes 
maintained in the passenger vehiole for hire office. All new dtivrivers of passenger vehiaea for - 
hire or chmthm-of liimmbs shall eo1q31~ witk ti& @ Wim t& mpktion of the 
probationary permit isaued punslant to sedion 22-87 of this article. All drivers ham valid 
driver's or chauffeur's permits on tiab && data of this ordinance shall comply with this 
section before the mmrd oftheir driver's or &am%wfswtt  Bower, if ih;! renewal date 
0- sooner thao one (1) year f-ohvhg&e h e m  6 ordinance, then, the driver or 
c W m r  shall not be repuired to com~ly With the provisions ofthis section until one (11 year . - 7  

from the date of the ~ ~ ~ a l  psride-dbsr the ekbtive date ofthis ordhance. 

(a) The pawmger vehicle for hire manager may refuse to grant or renew a driver's 
permit or chg-8 permit Ex any opplioaat: 

(1) Whose state motor vehicle & d a  h has been revoked or 
suspmded; 

(2) Who hrrs commWd, been WR- ef or pled guilty or no contest: to, 
within tine (5) pars imedk&& pior to the date of application, any 

a A fdony @~avidel~ &e m-er vehicle for hire manager shall 
not issue a d M s  pennit m &w&rSs pennit to my convicted 
felon who has not hd hls or her c i d p  rights re&ored w 
provided by stab law, r a g i d e s  the eanvi&on occurred); 

b. Any &me or infiBction kvam the operation of a mtor vehie1e 
&g in sn C1ass A injury to any person, as 
detembd on the stase tmlBo actid& report, or the ha of a 
persorr; 

c. hpalred driving under sate Im or ary ~~?gpa&Ie provision of 
this law in any other mte; 

d. A vj,latbn of srny City, County, State mPedersl law fetatiag to 
the use, possession or sale of alcohotic beverages or sub&ames 
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regulated by the North Carolina ConttoILed Substances Act 
(N.C,@.s. 55 90-86 through 30-113.8) or the North Carolina Toxic 
Vapora Act; 

e. Addation of myWty, County, State or Federal law relating to 
p r w m w  ~~ or 

f. A violation ofthe Fedad timigation Act. 

(3) Who has committed a material violation of section 22-20 of this article 
in oprahg a pmsqpxvahlde for hire or limousine, or a violation of 
d o n  22-82 herein. 

(4) Who, within a period of ilve (5)  years immediitely prior to the date of 
his or her application, has been an habitual violator of traffic laws, or 
an habitual user of alcoholic beverages or any substance regdated by 
the North Caroliina Conttoled S t k a  Aft or the North Carolina 
Toxic Vapors Act or any compareble provisions of the law of another 
state. 

(5) Who does not MfiIl the qdfkttions set forth in Swtion 22-84 of this 
article. 

(6) Who fails to pay a penalty required d e r  section 22-22 of thin article 
in a timely manner, as determined by the passenger vehide for hire 
manager. 

0 N o t w i h a n d i  tba above, an eppliation for a driver's pennit or 
ohPlufl2w's pearnit shaU not be approved %@he a j tph t ' s  court record 
or ~~ mgadag the appfieant presented at a hewing supports a 
cotbz4uBion that it is not in the lpublie inter& for the apptication to be 
Brsatcd. - . . , cxxtmbions, plea ofguilty or no cola& to 
any afthe fdIowhg shall create a rebuttable presumption that the 
approval of the applicant's application is not in the public interest: 

Mwder, including degree and second degree; 
Valwtq  madaughter, 
InvQhtnw-tq 
F e h y  death by vehicle; 
Felonious assaults and/or bottedw; 
Robbery; 
Rapand other sex oBase%; andlor 
Felonious drug offenses. 
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a. Any apploant dcslied a driver's permit or chaufbr's permit under 
the provisions of this section may appeal the denial to the 
passenger vehicle for hire board pursuant to d o n  22-92 of this 
artiale. Once an application baaheen denied under this section and 
the decision ibl' a&md by the pawager vehicle for hire board, it 
&all be presumed that it is not in the public interest to grant a 
driver's pennit or ch&wr's p d t  to the applicant. 

b. No appliation fw a driver's permit or chauffeur's permit that is 
denied pursuant to the.proPiSiom of this section and the denial is 
affirmed by the pamengw vehide fm hire board, shall be accepted 
from the applicant witbin three (3) years %om the decision of the 
passenger vehicle fbr hire board. . 

See. 22-87. huance of permits and display; probationary period; expiration. 

(a) The passenger vehicle for hire manager, upon finding that an applicant has 
satisfactorily camplied with the provisions of this division, shall issue to the applicant a driver's 
permit or chauffeur's pemit, which ahnu show the applicant's photograph, name, height, weight, 
age, the expiration date, the company operating certificate holder the driver or chauffeur is 
affiliated with and the vehicle operstting permit holder. 

(b) In addition to the information required in section 22-133 of this article, a copy of 
the driver's permit or a card containing the following: a cunent photograph of the driver, the 
driver's name, the name ofthe company operating d f i e e  holder, the vehicle number, the 
name of the vehide operating permit holder and the vehicle opedng permit number, must be 
displayed conspiicu01*1ty at all times in the card frame -ed to the baok of the driver's seat or 
headrest area ofthe vehicle and shall be clearly visible to a passenger seated in the rear seat of 
the passenger vehicle for hire. The c&nu&ds permit shall be kept on the person of the 
chauffeur at all times while operating a limousine and be presented to passengers upon 
request. 

(c) A driver shall not opefate any passenger vehicle for hire for any company 
operating certificate holder except for the company operating cmtii3cote holder shown on his or 
her driver's p e d t  and, upon the termination of a d M s  a$rmment to drive for such company 
operating certificate holder, the driver ~ h d  surrender his or her p6mit to the passenger vehicle 
for hire manager within forty-eight (48) hours &om the tendnation. 

(d) The manager, after intewkwiq an applicant and being satisfied that the applicant 
has complied with the requirements of this division, and after checking local records and the 
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applicant's previous employers, will issue a probationary driver's permit or cbau£Feur's permit 
for a period not to exwed sixty (60) dam pending receipt by the passenger vehicle for hire - - -  
man&~ of the applicantts r&rd if any. ~ o m  thePede& & r e i  of ~nvesti~ation. 

(e) ARer the applicant has satisfsctoiily completed his or her probationary period, 
includii satisfactorily passing the Federal Bureau of Investigation's check, the 
passenger vehicle for hire m- shall issue to such appbim a driver's permdt or chauffeur's 
permit, valid for one (1) year, that will win en q p l i d ' s  date of birth. No person W 
operate a passenger vehicle fot hire or limousine within the C i  w& his or her driver's permit 
or chaufkr's p d  is expired. 

Sec. 22-88. Fees. 

Fees to cover the administrative cost of the driver's permit or .chauffeur's permit shall be 
approved by the city manager and placed on file in the passenger vehicle for hire oEce. 

Sec. 22-89. Authority to suspend; third suspension, mvwation mandatory. 

The passenger vehide for him manager shall have the authority to suspeod any driver's 
permit or chauffeur's permit issued under this division fot my of the gmunds s p m  in section 
22-90 of this article or the permit holder's violation of any section of this artids or the permit 
holder being convictad of or pleading gdty or no contat to my faded, state or l o d  law 
pertainbg to the public v&ke or m o d .  Suck suspension &dl not acceed thirty (30) days; 
provided, however, that no Mv&s or t&aufTauris permit be Peinstated rarlw the driver or 
chauffeur satisfiss the provisions of section 22-84 of this article. A third suspension of a driver's 
pennit or chauffeur's permit &dl result in the mmdatory revodon of such driver's permit or 
chauffeur's p d t .  No applidon for a driver's pcrrnit or 0t.laUffeur's p d  will be accepted 
from an applicant within six (6) months of the date ofrevda  

Sec. 22-90. Revocation - grounds generally. 

The passenger vehicle fbr hire manager may revoke or refirse to renew a driver's permit 
or chadkr's permit if the p w s ~ n  issued the driver's permit ar cMeur 's  pennit is, at any time 
after issuance: 

(a) Found by the passenger vehicle for hire manager to have committed, been 
convicted of or pled guilty or no contest to, any ofthe following; 

It) A violation of any federal, state or l o 4  law relating to the use, 
possession, or sale of alcoholic b e v e  or any 
substance regulated by the North Carolina Controlled Substances Act 
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(N.C.O.S. 55 90-86 through 90-1 13.8); or the North Carolina Toxic 
Vapors Bet; 

(2) A violation of any federal, state or local law relating to prostitution or 
gwbliog; 

(3) An atxamil&- under 5 20-16 of the North Cmlina Generd 
Statutes, within athmeyear period, of twelve (12) or more points or 
eight (8) or more poinb wittdn the. tbe&yclv period following the 
reinstatement of a state driver's license thgt has been susipended or 
revoked or any comparable provisions of the law in another state; or 
has been convicted of any other violation resulting in the swspenslon or 
revocation of the state driver's license; 

( 5 )  Any violation of a federal, state or local law designed for the 
protection of life; 

(6) Any criminal assault involving the operation of a passenger vehicle for 
hire or limo&, 

0) Any sex offense or ofFern involvhg moral turpitude; 

(8) h y  of the o&mes contained in section 22-86(a)(7) of this article; 
andlor 

(9) A material violation of d o n  22-20 or a violation of section 22-82 of 
this article. 

(b) Found by the passenger vehicle for hire manager to be a hab'ial user of alcoholic 
beverages or any substance regulated by the North Carolina Controlled 
Substances Act or the North CaroI'm Toxic Vapors Act; 

(c) Found by the passenger vehicle for hire manager to have made or caused to be 
made a false stcttement in his or her application for issuance or renewal of a 
driver's permit or chauffeur's permit; 

(d) Does not continue to meet the q ~ a t i o a s  for a driver's permit or chauffeur's 
permit as set forth in ~ection 22-84 of this article; 

(e) Found by the passenger vehicle for hke manager to have had his or her driver's 
permit or chauffeur's permit suspended three (3) times in any five (5) year period; 
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(9 Found by the passenger vehicle for hire manager to have aided or abetted in the 
oommission of any of the acts contained in &paraga@ (a) 1,54,5,6,7 or 8 
of this section; or - 

(8) Found by the passenger vehicle for hire manager to h e  failed to timely pay a 
penalty required under section 22-22 ofthis article. 

(a) Upon a determination by the passenger vehicle for hire maapr  that a driver or 
chauffir has committed, been convicted of or pled guilty or no contest to: 

(1) Any opthe offewes @ed in d o n  22-90 of this d c l e ;  or 

(2) A viohtion Of my proviaion ofthis artiolepwtabiq to the operation 
of paaneager vehioles for him or W, or 

(3) A violation of any fedend, state or local law pertain& to the public 
health, safety, weEire o r b ,  

and that the offedse or violation oocwred while the d t iw or chauffeur was engaggd in the 
operation of a pwmgef v&de fur hire lor h & e  or was mgqd k some act related to the 
operation &a passenger v W e  fof of or b l i m o E P J i n e ,  the pmmgex vehicle itu %re mauager 
shall give notice of such detemhatim to the Mver or &&ew d to the mmpwy ope&hg 
certificate holder and vehicle operating pentlit holder under whiah the dr iw or c W e u r  was 
operating. 

@) Upon the omamnee of thee (3) de&mm&m . . under paraLVDph (a) dthis 
section against a d+er or cha&m iR any k&y-fow (24) math period, the driver or 
chauffeur ahd ahc vehicle 0- permit holder under which the dpim or &dkw was 
operating sM be noti3ed that one (1) additional determination against the driver or clad%ur 
within twelve (12) months after the date ofthe notice may result in suspension or revocation of 
the company ogwating wtifiaate. 

(c) Upon one (1) ad&08al det- . . under p v h  (a) of tbis d o n  by the 
passenger vehicle for hire rn- against a driver or drauffw within twelve (12) months after 
the date of the notiw provided for in paragraph (b) of this section, the passengai vehicle for hire 
manrrger may wpmi or ~ & v o I c u ~  ampany opmtkg w d f h t e  andlor the vehicle operating 
permit under which the driver or &diw ww opezating, punnsant to the procedure provided in 
section 2242(b) and Section 22-63@). 
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See. 22-92. Appeal of manager's deeision. 

(a) The decision of the p-er v e k k  far hire manager not to grant or renew a 
driver's permit or chauffeur's permit under section 22-86(a)0) of this article shall be subject to 
an administrative appeal to the chairman of the passenger vehicle for hire board pursuant to the 
provisions contairaed in section 22-93 of $hithis article. 

@) k decision by the passenger vehicle for hire manager not to grant or renew or to 
suspend or revoke a driver's pennit or chac&eul.'s permit, and a d e t e a t i o n  by the passenger 
vehicle for hire manager under section 22-91 of this article, shall be subject to appeal to the 
passenger vehicle fix hire board. 

(0) Any person aggrieved by a decision of the pnssenger vehicle for hire manager and 
having a right to appeal may appeal by giving mittan notice of appeal to the passenger vehicle 
for hire manager. The notice of appeal shall set forth the reasons why the passenger vehicle for 
hire manager's decision is improper a d  shall be fled with the passenger vehicle for hire 
manager within ten (10) days ofthe deeision. Appeals may be taken only from the passenger 

vehicle for hire manager's findings of fact and application of law. The monetary amount of the 
civil penalty assessed by the passenger vehicle for hire manager shall not be subject to appeal. 

(d) Upon t h e w  of an appeal, the passenger vehicle for hire manager shall transmit 
the notice of appeal to the chairman of the passenger vthide for hire board who shall schedule a 
hearing as provided in sections 22-93 and 22-103 of tbis article. 

(e) A decis'in by the passenger vehicle for hire manager to suspend or revoke a 
driver's permit or chauffeur's permit shall not become final until ten (10) days after the decision 
is rendered. Etbe appervl is Bed arithin the ailowed time, the pmnger vehicle for hire 
manager's d d m  shall be stayed pending the f d  decision of the passenger vehicle for hire 
board and the driver or chauEeur may continue to drive the passenger vehicle for hire or 
limousine pendiig the appeal u n h s  

(1) The driver's petmit or chauffeur's permit is suspended purswnt to 
section 22-90(a)( 3) or 22-90 (d) of this article or the state driver's 
license ofthe driver or chauffw has been revoked or suspended for a 
violrmtlon of any lo&, state or federal laws; or 

(2) The passenger vehicle for hire manager determine-# that ooatinued 
operation of a passenger vehicle for hire or limousine by the driver or 
chauffeur would impose an immediate threat or dnnger to public 
health, safety or welfare. 
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If no appeal ia filed within the allowed time, the holder of the driver's permit or 
chauffeur's permit shall immediatelv surrender the permit to the ~ a w m e r  vehicle for hire 
manager* PS;1 the period of mapansiorrsball not be& until the p k m g &  vabicie for hire 
manager mwiveu the permit. The passenger vehicle Rtr hire mmaga, upon takiDg any &an 
@ r d b  a right to appeal, SM give the drivff, e-, appIicsant, oompany opePating 
cestificate holder or vehlde operating pennit holder, as appropriate, d o e  oftha right to appeal. 

(a) There is hereby created an a&&rative appeal from a decision of the passenger 
vehicle fhr hire manager not to grant or renew a driver's pennit or ~ W C U I ' s  permit p u r m t  to 
the provisions  cant^ in seofion 22-WsX7). T h e a o b  a f d  W set ferth the reasons 
why the passenger vehicle for bire manager's decision is improeaad shd be fried with the 
pwsenger vehide for hire manager wit@ ten (10) days of the dwision beiw 8otwbd. An - * -  

administrative appeal shall be conducted by the ch& of the passenger vehicle for hire board, 
or his or her dcs'iee. A dt&isian by the pimeager vehide for him ma&er not to grant or 
renew a driver's pemdt or c-s permit shall not become find until ten (10'1 days after the . ,  . 
decision is rendered. 

If the appeal is Bed within the ten (10) day period, the passqw d c l e  for bire 
manrr]i@r's decision shall be stayed pe~dsng the flonl &skim of thG ah air ma^ ofthe pagenger 
vehicle for hire board. Ifno appeal is  filed wi th  the allowed time, the holder of the driver's 
permit or cha-s p d t  ddl  icmdiately d w  the pnrit to the passenger vehicle for 
hire manager. 

@I The ~~ ofthe pmqpr  vehicle fix bira bard shall sahdule a heakg 
*&ea[3)&daygof&ptofaawtic80fspW. Theheadag Wbeheldwithin 
ten (10) work;ing days following the receipt of the notickof appeal. NO& ofthe time aad plaoe 
of the heariog shall be given to aU wes. 

In the event the party seeking the appeal daire8 a bring on a dete other than the date set 
by thech~dskepas~eag~~v&dsforliireboard,theparSy~~appaalmayfflea 
w r E t t v e n r q u e a t f a r a o h ~ a f h e a r i n g ~ ~ f o r t h r ~ & t h p ~ a n d t h e  
chairman sfthe pmmger v&bde & Pwe b x d  is anpmed to @rove or disapprove the 
request. For good muse, the csatirmPn ofthe p 
for a date not within the time period set fo& above, or may continue the hearing from time to 
time. 

(c) An appealhi8 party m y  appear at the hearing in person and BW have the right to 
repramtation by a person o F k  or hra &ice. The. ThsohaimLsn dthe pasempr vehicle fix hire 
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board shall render a d&sios within four (4) working days of the date of the hearing. The 
decision of ttie: chairmae of the p- ve- for kire bawd shall be m weiting. 

(d) The chairman of& psesenger d o l e  E3T hire bcwd wiEl consider the public 
interest in his or her d&sion tcu grant or remw a d W s  p d t  or 'a permit. In 
rendering hicr or her Wsion, the &aimma af the passenger v&& for hire board &dl consider, 
but not be limit4 to, the MOW=& 

(1) The nature of the criminal off-4 

(2) The date of the a imid  o*, 

(3) The nitninsl record oftfae apgM Wore and after the offense; 

(5)  The a p ~ b t ' B  expiema aa a p m e r  vehicle for hit+ driver or 
linwuina, 

(6) The character of the applicant; 

8 The a p p h t t s  mwlvement b aamwity d o r  c i a  activitiw; and 

(8) Any relevant ewidetw of  on sr rehbitlitation. 

(e} The decision of the &ahan not to grant or renew a driver's permit or 
chau&rr;s pennEt shall be appealable to the p@ whic~e for hire board within ten (10) 
days uftb decisim being appealed. Skmings b e k e  tbepawq&ec vehiele for hire board 

Sec. 22-94. Renewal. 

The pwm~vehictg for itire tnam@m may rcaeflr a drivet's permit or c&u&bJ"s 
permit &om yes to by apprcipriw endommeat thereon The h or d d k u r  ap- 
for a renewal ofhis or her driver's jmdt ot ohaufFaur;'s permit shall IMke qxpIication in 
amrdmce with procedures established by the d o l e  for l&e m-. 

See, 22-95. Notifieation of criminal charges or change in Wing rtrtua. 

A driver or o h d e w  &dl inform passeqt veidole for hire m wifing 
before the enti o f f  nneixt b u h  dw- if he or ska bas been Wged with any ahW offme 
or @action listed in section 21-86 (ajof this article or if them is-&y ohange-h his or her 
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drhring st-. A driver or C&&W &a# produce, upon evidenm ofany chugs or 
c h g s s  in driving atus. Fsilure to comply with the p n d s i ~ l l ~  ofthis se&m may result in the 
suspension or revocation of the driver'a or chauffeur's permit. 

DMSION 5. PASSENGER VEHIQ[IE FOR HIRE BOARD 

See. 22-101. Created; compos&ion; tern% compcnaation; vacandts; quorum; removal. 

A passenger vehicle for hire board is hereby established, to be composed of eleven (1 1) 
members; five (5) appointed by City Council, three (3) appointed by the mayor and three (3) 
appointed by the city manager. 

The City Counoil's appointments shall be as follows: one (1) shall be a company 
operating certificate holder, m e  (1) shall be a vehicle operating p e d  holder, one (I) shall be an 
individual user, one (I) Shall be a representive of indidYale with disabiities and one (I) shall be 
an individual from the hospitality/tourism industry. 

The mayor's appointments shall be aa follows: one (1) shall be a company operating 
certificate holder, one (1) shall be a driver or chsuffeur and one (1) shall be anindividual from 
the hospitalltyttourism industry. The mayor shall designate one (1) of the members as ohairman. 

The three (3) members appointed by the city manager shall be c i h  with no financial 
interest in or busiiess afiitiation with either tfIc pwsengm vthiole for hire, limowine or 
hospitalityEtourism industries. A m e m k  of the Charlotte-Mecklenburg Police Department with 
the rank of captain or above Shall serve as staffto the board. 

A new passenger vehicle tbr hire board shall be appointed immediately upon the effective 
date ofthis o r d i i  and shall replum the pmiotrs taxicab boaql. All members of the passenger 
vehicle for hire board shall serve without compensation. Each iRitial mayoral appointee shall be 
appointed for a thrae (3) year initial term. Each initial City Council appointee shaU serve an 
initial two (2) year term. Each initial city mmge~ appointee shall serve an initial one (1) year 
term. 

Upon the expiration of each initial term, all subsequent tams of office M be for three 
(3) years, with no member sewing more than two (2) conswtive terms. The tenns of one thud 
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of the p a m g w  vehicle for hire b d  shall expire each yosr. If a vacancy O O M K ~  the 
original appointing body shall appoint a ptmon to to for the unexpired tern of the want 
position. 

Si (6) members shall constitute a quorum in order to cotdwt business or hFarings. Any 
member who fails to attend at least seventy-frvc (75) pacefit of the reguIar and special meetings 
held by the passenger vehicle for hire board durhg any one-yem period dull be automatically 
removed &om the bawd. V&m jia&ing&m a I 33cJnb fbs fa i l ~  to a& the required 
number of meetings shaU be filled aa herein provided. Notwithstanding the above, if a vacancy 
occufir in the chairman pasition, the myor shall deaigmte a new c h m  who &ail meet the 
requirements set out above. 

(a) The passenger vehicle for hire board shall hear the following: 

(1) Appeals &om stqmmbm or rev- of oompany aperating 
C B & ~ & ~ S  6 ~ O Q  2242 ofthis dde; 

(2) Appeals from suspensions or revocations of vehicle operating permits 
under section 22-67 of this article; 

(3) Appealis &.om ctecisions cpf the passenger vehicle for hire mmgw not 
to magrant or ranew driver's d 8  or dmuEw's permit# under d o n  
22-86 of this afticle; 

(4) Apws from daaiaions of tb p vehioie for hire mawex to 
revoke driver's p.emSitg or cktdkur's permits under d o n  2240 of 
this article; 

( 5 )  &p&s &om dwisiiane af the passages vehicle foP hire manager to 
suspend driver's p a d s  or c h d w ' a  permits under d ~ n  22-89 of 
this artieler, 

(6) Appeals fro& deteddm of 6he passenger vahicle for hire manager 
under section 22-91 of this article; 

(7) Ap@s &om detmnbarions afthe ohairman under seodon 22-93 of 
this de l e ;  

(8) Appeals from arbitrations of fare disputes by the passenger vehicle for 
hire manager under section 22-132 of this article; and 
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(9) Appeals by citizens from the decision ofthe pameager vehicle for hire 
regarbg the dispxMon of a compldnt allwing a material - - - 

violation ofthis a&cle. - - 
@) The pwgenger v&cle for hire board sixall also W l i s h  s t a d d  rate whdules, 

fare zones and stand& charges for waiting t5me, &&al ptxsmig~s or luggage which ehrrll 
apply to all taxicabs. The pwSa8er v&e fw hirs bard  IS& ulnprlly tar &lhs$the 
rate schedules, fare zones and aharges, b&&qg with the &rst & meetiag ofthenewly 
appointed passenger vehicle for hire b o d  under &is onfinaace. 

A empany operating ccrtift~ede holdar r vchiobs for hire board 
for a mid-year c h q e  to taxicab rate schedules, asbdngthstsuch 
changes are required by Acts of God, substantial and unexpected increases in Atet costs or events 
beyotld the control of the applicant, A petition for a mid-year change m rat= s%uJI be heard by 
the passenger vehicle for hire bocud only upon a t h r e e - f 6 . w  af the m d e d i p  of the 
passenger vehicle for hire board. 

Prior to establishbg arty rate~bcheddes, %re zbm or orher tha passefiger vehicle 
for hire board shall hold a public hearing on the mmm. The pawmgwvabide for hire b w d  
shall notify all company operating certificate holden of taxicabs of all proposed rate schedules, 
f a r e z o n a a a n d o E h e r o ~ ~ 8 h d ~ ~ ~ g e a v e h i s d o ~ r ~ ~ r t n d t h e ~ e  
dates. A current list of al-rate schedules, fare zones ad &her charges for dl passenger vehicles 
for hire and limousines shd  be kept on Ele at the office of the passenger vehicle for hire 
manager. 

The authority exercised by the passenger whiole h hire bollid wider thia paqraph @) 
shall not be subject to the review provided in d o n  22-103 of this article. Any rate schedules, 
fare zones and otha charges estsublished by this pmgrapb m y  be appealed solaly to the City 
Council. 

(c? W i t h  two (2) yeam of the effective date drhis ordinance and themaftex, at 1W 
once every three (3) years, the passenger vGhicIe for k e  b o d  &aU d d e r  w i d e r  h i t s  
should bedimposed bn the & of &mPs~P opemthg d & e s ,  vehicle ~ ~ t i n g  pernits or 
driver's or chauffeur's permits to be issued by the City. ThereaRa, the pasdengm vehicle for 
hire board may recommend to the City Council that the number of company oparating 
oertifcatw, dele operating p& or driver's or clmiR&s perrait9. to be bed by the City 
thing my calender yew s$ould be limited. The pas- vebide for hire board may 
r e ~ d  that speae Shilatiags be Earpod on tat& t y p ~  ef emtifitate, permit. v&~le or 
vehicle for hire service where the public oommkme so wemuus. Upon approval by the City 
Council, h i t s  recommended under this section shall be applied to initial aad r e n d  
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applidons for certificates or permits. The decision to limit the number of oertihcates and 
pen& iddl be solely within &edk&on &the Gity M. The burden of showing that 
publio ~onvenibnoe quires the hmama oftbe c e M a  or pamits is the responeiiiity of the 
certihcate or pennit holder. 

(d) Within two (2;). y w s  ogt$s &* date ofthis ordhuwe, the pmxqpr vehicle 
for hire board shall as- the number ofmm.wii1e v61Pldes be&j operated in the City under 
campatty operatina liwt&as for &upen-tfiBll~nbtrofacaessible 
vehicles needed in the CiCitv to atcammda the nee& of lndividwds with disabilities. tha 
passenger vehicle for hirehireboard may make rewmme-m to the City Council b&ed on its 
hi in& Upon reviewing the reco&ndation of the passenger vehicle for hire board, the City 
Council mav mandate a mininnun nuder  of d b k  mlides far each mm~anv owrating - - .  - 
certiacate hkder providii tsxicsb BerriGt in the C i .  

(e) The passengar v&& for him board &dl p r d g e t e  ~ l e s  and prmedurw to 
carry out its reqm~sibititiea under this division, and shall keep swh d e s  and procedures on file 
with the city clerk. 

.The passenger vehicle fix bir% bowd may haw aily otber mpomibiea as 
awignd'by ' h c i t y  mg~ or G p d .  . , 

0 The p-get vehicle for hire board shall prepwe an a d  raport of its actions 
for each preoeding year to the City &wd. 

See. 22-103. Hurings. 

(a) The passenger vehicle for hire manager shall, within twenty-four (24) hours of 
rmeipt, forward any appeal provided in sedonr 22-l42&) of this article to the chainaan of the 

passenger vehicle h r  hire bod.  Appeals &all be on a form end in a manner approved by the 
passenger vehiole for hire board. The chaban of tha psenger vehicle for hire board may 
review the appeals to determine if the required idarmation is submitted. If the appeal is from 
the pasmger vehicle for hire manager"sfdngs of faGt or applicationof hw, my review shall 
be completed wMn twenty-four (24) hours followbg the mxipt of the notice ef npped, unlesa 
atherwise extmded fw good muse by the ofthe pamngr vebicle ler Ere board for a 
period of thsee {3) bwiness days. 

Ifthe inhmation submitted is i e w  t h  & a h a n  may retunr tha appeal to the 
applicant for W o n a t  intknation withoat r@ to pamgqh .(a) of* W o n .  If a decision 
on the appeal camot be made I6rom dis Bdngs of or appktion of Jaw, the *hsirzlutn of the 
passenger vehick for hire board raay elect ta d'tsmisa the rtppeal, without prejudice, far 
resubrnittitl at a later time. 
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@j If a hearirYg is debmined to be warranted, the -er vehicle for hire board 
shall hold a hearing no more than twenty (20) working dam &om the receiDt of the auveal. The - .  . 
chairman of the p&senger vehicle for hire board shall3v6 notice to all of the-&ne and 
place for tbe heating. h tke event the party mBng the appeal denim a heariq on a date other 
than the date set by the pesseoger vehicle for hire board, the put@ seeking the appeal may file a 
written request for a && of date, wtthg forth tbe&ns forslwh Guest. The 
chairman ofthe passenger v8hieIe fbr h board is ~~ to approve o# diwpprove the 
request; prodded the request i~ d v e d  by ths passenger vehicle for hire board at least mm (7) 
working days prior to the date set for the hearing. 

For good cause, the c W  of the pamngga &de for him bard, mvrg set a hearing on 
a date not within the tine period set forth above, or may mnhze the hearing fram time to time. 
The passenger vehide for hire Board shan render a deci&on on an appeal within five (5) working 
days after the date of the hearing. 

(c) Any appealing party may appear at the hewing in penma and shall have the right 
to revresentation bv a nerson of his or her choice. The hearinn shall be rcxlorded and the 
pas&er vehicle ior &re board's decision ahall be in wdtingkh copies provided to all parties. 

(d) Hearings before the passenger vehicle for hire board shall be de m. Final 
decisio~m of the passenger vehicle for hire btJenf, acept dacisions ~ e g d h g  hhs9ettlng of rates 
pursuant to sec&on 22-i02(b) of this artick, shalI be s"bject to judia  revievim in a p r ~ ~  in 
the nature of dd instituted in the d m  m w l  of IvhkMnm Cormtv within t h  (30) - ,  . 
days &er ihe passenger vekble for b & d  m d m  its decisian. F&I d&&m of the 
p&senger vehicle %;hire board shall not be stayed during the the aUmed for the hitiation of 
iudicial review. and the initiation of i ud id  review shall not automati& stay the nasseneer - - - 
iehicle for hire board% decisions. 

- 

(e) Foflowing a heatiag, the passenga vehicle for hire baard shall have the following 
powerg: 

(2) To revem the decision of the passenger vehicle for hire manager; 

(3' To suspend or revoke a cornpgny o p e d q  cpxtifhte, veiiicle 
oper8~psnnJ4 dtk4"spemrit or t$laIa@w's permit; 
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(4) To authorize the issuanoe or renewal of a company operating 
d c a t e ,  vehicle operaOing pennjt, driver's permit or chauffeur's 

( 5 )  To impose such other lesser penalties as it deems just and appropriate. 

(0 A decision by the passenger vehicle for hire baard not to renew or to suspend or 
revoke a company operating c d c g t e ,  vehicle operatisS pa& driver's permit or ohuufFeur's 
permit shall become eftkcfive immediate& upon receipt of the passenger vehicle for hire board's 
decision by the holder of the company opera@ a d a t e *  vehicle operating permit, driver's 
permit or chaufhr's permit, who shall immediately, upon receipt of the pausenger vehicle for 
hire bod's decision, mender his or her company operating certBoate, vehicle operating permit 
and vehicle decal, driver's permit or &auEeur's permit to the passenger vehicle far hire 
manager. The period of strspenskm shall be& upoa r d p t  of the mrrendered compr\ny 
operating certificate, vehick operating permit, driver's permit or c h h r ' s  permit to the 
passenger vehicle for hire manager. 
Sera. 22-104 - 22-110. Reserved. 

DIVISION 6. OPERATION 

See. 22111. Reglstratien and all proper permit# n w m r g .  

No person shall operate a mator vebide as a pawnger vehicle for hire or limousine until 
such veMe hss been registered in accordance with all the requirements ofthis state and all 
proper permits have been obtained. 

See. 22-112. Cempliance - state law, ordinances, ete. 

(a) Every passenger vehicle for hire or limousine shall be operated in accordance 
with the laws ofthis state and the ordimmcea of this City and with due regrud for the &ty, 

com&&and ecmweniem o f p ~ s ,  fht. the d e  and cm&i trampo~tation of properry and 
for the safety of the general public. 

@) A passenger vehicle for hire or limousine shall not be operated at a rate of speed 
inconsisteat with e&hg traffic: w&&w, road oondieions, hazards at intersectbns and any 
other conditions rhea exhting, or in swGh lnanser or c ~ ~ & o n  ta adanger or to likely endanger 
the safe@ of passengers, p e d d s ,  vehicles or the person and property of others. 
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Sec. 22-113. F'incial responsibility. 

(a) No person shall operate or cause to b~ operated any taxicab or other passenger 
vehicle for hire or limousine over the streets of the City without first Mshing proof of financial 
responsib'i as defined in § 20-280 of tile No& C a r o h  GsneraS. Statutes, my aupaedbg 
statute or any higher limit9 &&tished by the City. Tadcabs &dl fully -ply with all 
remaining requirements of 8 20-280 ofthe North Carolina Gmeral Statutes. Ethe psmger  
vehicle f& hire or limousine is owned by a person who operate-s under the vehicle operating 
permit of mother owner, the other owner shall be named as an additional insured in the policy 
covering the passenger "chicle for hire or limousine. 

- 

@) Any vehicle owner or person owning or causing any passenger vehicle for hire or 
limousine to be operated shall, upon receipt of any notice of cancellation of the mmrance ' 

required by this d o n ,  immediately n o w  the pasengex vehicle for hire manager and the 
supporting service provider, if applicable, of said ancdation. Failure to notify the passenger 
vehicle for hire manager of a txnwhtiw of mmmce on a passenger vehicle for hire or 
limousine shall result in the immediate revooation of the vehicle operating permit of the vehicle 
for a period of thirty (30) days. 

(c) The insurance company iswring any policy required by this section ahdl give the 
passenger vehicle for hire manager not less than thirty (30) days advance written notice of any - .  . - 
~gncellkio~ reduction in wveige or otber material change in the policy. 

Sw. 22-114. Policiea of insumce to W Rfed with thclpmmger veh& for hire mmnger. 

The vehicle ooDeratinn ne& holder shall 6le with the nassem vehicle for hire manaIter 
a copy of the passen& vehiife for him nr Eroasine inswan* poliiit~uring the liability of the 
vehicle, as a condition g d e n t  to the operation efaxy w h  passe- vehicle ftrF hire or 
limousine on the streets of the City. ~ h e ~ o l i c y  filed sId, mbng & shin@, set forth a 
description of every passenger vehicle for hire or limousine operating under the terms of such 
policy. 

See. 22115, Operation standards. 

Subsequent to the r d p t  of a company operating certificate holder or avehide operating 
permit to operate a passenger vehicle for hire or housina, a company operntbg d c a t e  
holder as a vehicle operating permit holder shPU mtinue to meet the rqwkementa of sections 
22-34,2236,2249 and 22-61 of this article aa a maditian tm retahhg such &Me or permit. 
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See. 22-116. Insurance - liable regardless ef aperattrr. 

(a) Any p o w  af insursnce submitted usdw this division hall be conditioned upon 
the payment of aay finat judgment (witlrin W t s  of& palicy1 ramwed by my person as a 
result of the ne&cmt opeden  of^ tm&ww v&i& fbr Fore m h o w h e  b d ~  

@) Such insurance: shall contain a proxi& for the mtWq liability thereunder to 
the ffill amount thereof notwithstanding my recovery thereon. 

k. 22-117. Terms between owner and driver and &nmffepy. nguktcd. 

(a) Any passenger veld& &r hire or fiarouJine may be w e d  by the canparry 
OD&Q twtitlate holder d o r  ve&& a0erat.b h d d ~ ,  t h m F  or by a duly 
&tho& agent, ernpiope or contractor of &e heby opweting certificate holder & vehicle 
operating permit holder upon dsfactoa  of the pro* of this article. 

(b) A company operating certg~ate holder may enter into any contract, 1- 
agrement ot underi&ndi;lg kith any driver or ch&Rw, h an -a contractor, by the 
terms of which suoh driver or CWW MPPI) 80 the c%m%xuiy o w f a t k ~  -ate holder a fixed 
or determinable per day for the use zthe pmen& &&e fur hi9 or limo& lu3d is 
entitled to d or a ofthe proceeds of operation over and above the fixed or determinable 
wm:~m&ded hmww, aat h d k -  wevib a@d~m&tabs hunu~ce oO any 1 4  
pass&r vehicle for hire or Iimoushe as required by the City and the State. 

(c) The@t~adtsll~thatthe~~~oertEoateholdershd 
ind- the Cay and hold %he Ci harnaless for any E& or wse of  aaion the City 
arising iom the heduct of the & m cha* . 

- 

(d) The agreement must impose a condition that the driver or c h a u w  shall comply 
with this article and Mure to comply may be considered by the company operating certificate . . 

holder a material breach of the con&ct or lease agreeme&. 

(e) Nothing her& cotttabd shall prevent any comemy operating edtioate holder 
from paylag a fixed fec or other o o m p e ~ & ~ t o  an~ther company okatinlg oertigcPte holder 
for Wshinn inasmot mnired bv thk attide. hr  use of- Wkities or for the ~livilege 
ofopwating~nder the n- o f t h d o k  comp&y operating M c a t e  holder. 

- 
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Sec. 22-118. Duty of company operating certineate holder and vehicle operating permit 
holder to keep records and file: reports. 

(a) Every company operating certificate holder and vehicle operatiog permit holder 
shall maintain on file with the passenger vehicle for hire maoa~er the names ofall affiliated 
drivers and chauffeurs, their ti&nse &robers and addre-, &d shall, w i t h  forty-eight (48) 
hours after receivhg notice of any change in such i n f o ~ a o ,  report the change or changes to 
the passenger vehicle for kire manager. 

@) In the instance where more t h o  one vehicle operating permit holder opeiratea 
under the same company operating certificate, the company operatiog certificate holder may 
keep the records and make thereports required by this article on hehalf of all vebicle opera- 
permit holders operating under his or her name, but the failure ofthe company operating 
certificate holder to comply with this section shall not relieve the other vehicle operathg permit 
holders operating under ;hi company operating certificate a f r e s p o ~ ~  for & recaids and 
reports with respect to the passeager vehiclesfor hire or hou&es operated by them. It is the 
intent of this article to impose such responsibilities upon e& vebicle operatiog peanit holder. 

Sec. 22-119. Drivers' and chauffeurs' daily mmifEsts tc~ be kepfi right of inspection by 
police and passenger vehicle for hire manager. 

(a) Every owner and driver of a passenger vehicle for hire aod every owner and 
chauffeur of a hoosine shall maintain a daily manifest of calls received b m  persons 
requesting transpoaation. E v q  driver or chauffw afwety pawnger vehioltt for hire or 
limousine &all keep a daily manifest of the trips made each day, the time, place of origin and 
destination of each trip and the number of psssengers and amount of fam for eauh trip. Manifests 
shall be in a form approved by the passenger vehicle for hire manager and shall be furnished by 
the driver or cInluffeur to the company operating certititxte hoib.  

(b) Every company opating catifloate holder and vehicle operating permit holder 
shall retain and preserve all drivers' and chauffeurs' m& by vehicle o&g pennit 
number, in a s& place for at least ninety (90) days, and the a& shall be Ada d a b l e  upon 
demand for inspection by the passenger vehicle for hire manager or any Charlotte-Meckleoburg 
Police DeperQlent officer. 

See. 22-120. Drivers' and ch.uffeunY tags required; dress restrictions. 

(a) Each driver and chauffeur shall wear in plain view a tag containing hia or her 
name and the name of his or her company. The size, lettering and other features of the name tag 
shall be approved by the passenger vehicle for hire manager. 

(b) Each driver and chauffeur shall wear clean clothing consisting of shoes, a collared 
shirt, pants, ankle length skirt or dress and, when necessary, an outer winter garment while 
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operating a pmsenger vehicle for him. If a hat is wora, it sbatl be&w of any writing or logos 
exoept the passenger vehicle for hire or limousine oompasy's natae ad krgo. Short pats are not 
permined. 

Sec 22-121. AcddenSs to bt reported 

ktl accidents imrobbg the operation &a paswqp veWe for hire or a iinmwhe shall 
be r~~or t ed  to the vmmIter vehide for hire hit.ie~.er w&h $-wen&-fiw f241 h a  bows 
ftomihe accident. ?he operating d s e  Mder for thi pas&& vehicle for hire or 
limousine invdved in an &dwt &dl be MWudly mpon&le Eor nwhg  the required 
report, which W be on a %m M s h a d  by the pagseqger v W o f o r  hire mamgw. A 
pass- vehide for hire or lhmdne involved in an ascident may be ordered out of sBPViw by 
the pa&ger vehicle for hire nmnqgx and ahdl be r@ed befbibbsing retwned to setvioe. 

See. 22-122. Occupantu of pamngitr vehidw far h i  

AtanyWa-ddeEOP~ewliaPOuisineismpiedby 
pasmger or passengers, the paw- vehicle for hire or limousine shall not be oecupied by any 
other pason except the driver or chaufir and any person who may be m m p ~ y i n g  a fiire- 
paying passenger. This section shall not apply during authorized driver or chauffeur training. 

See. 22-123. Fahre  fo provide service; kn@b of time. 

Except a prcwkkd in s d m  22-200 of thb d d e ,  no driver or shsuffarr shall retiwe, 
fail (ET mght to @de pas- vehicle fw hire hire olusittb &ce to any person follo%k+g 
any d, demand & prearrangement. 

At the time aa individual requests passenger d e l e  for hire service or l k d n e  d m ,  
h e o r & e s M b a a d ~ o f f h e p m t r a M B t i m t . o f d s k y , K ~ i s n o t ~ e d  tobeavailable 
within @%sen (1 5) mimes of the teqaast or  ant. 
See. 22124, Limbtion on h- of driviilg. 

It shall be unlawful for any driver of any passenger vehicle for hire or chauffeur of a 
limousins to continue on active passenger vehicle for hire or limousine duty for more than 
sixteen (16) hours, m d  timem&de4,-d- my twenty-kr (24) hour pkriad. W h  driver or 
chauffeur shall enter the time of oommencing active duty and ending active duty on the manifest 
required in seetkm 22-1 19 of this article. 

Sees. 22-125 - 22-130. Reserved. 
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DMSION 7. RATES AND CHARGES AND POSTING REQUIREMENTS 

See. 22-131. Rntw and charges. 

(a) Rates to be fled - passenger whkb for hire, except taioabs. Each applicant for 
a company operating certificate for a pmnger vetticle for hire shall file elk retes and chsrges 
with the passenger vehicle for hire manager at tha time of the application or renewal. Rates shall 
be uniform for each type of passenger vehicle for hire being operated by the pwmger vehide 
for hire company. 

(b) Rates and fare mnea - taxicabs. AU rates and fare zones for taJdcabs ahall be 
established by the passenger vehicle for hire board, as set forth in section 22-1020) of this 
article. 

(c) Amount of change. Drivers shall be required to carry a reasonable amount of 
change in order to conduct business. 

(d) Changing rates Rates for passenger vehicles for hire, except tMicab8, may be 
changed annually by filing a new rate whedule with the passenger vehicle for hire manager at 
least fifteen (15) days befom the &&ve dare. Any company operating &&e holder of a 
passenger vehicle for hire other than a taxicab, may petition for a mid-year change in the rates 
which must be Ned with the passenger vehicle for hire manager at least Been (15) days before 
the effective date. Changes in the rates for taxicabs shatl be governed by d o n  22-1020) of 
this article. 

Sec. 22-132. Disputes. 

AU disputes arising between the passenger and the driver or chauffeur as to fares s h d  be 
arbitrated by the passenger vehicle for him manager within twenty (20) days of a complaint, and 
both passenger and driver or chauBxr shall comply with the passenger vehicle for bite 
manager's determination. Upon the request ofthe passenger vehide for hire manager, the 
limousiie company shall provide to the passenger vehicle for hire manager a copy of the contract 
between the passenger and the limowine company. Appeal of the decision ofthe passenger 
vehicle for hire manager may be made to the passenger vehicle for hire board, as provided by 
Division 5 of this article. 

See. 22133. Porting requirements. 

Each passenger vehide for hire MI have conspicuously displayed wWn the interior 
and upon the exterior of the vehicle, the rates of fare aceordim to the rate a.wwment 
requirements of this article. The rate 110th posttad inside and outside the he compartment 
shall be in a typewritten notice, impressed upon a contrasting background, in at least 
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eight=-point type. Tha rates wid the &river's +t, b dditiois to tlae S ' o n q u i r e d  by 
section 22-87(b) of this article, mua be displayed conspicaously at all times in the d frame 
attached to the back of the driver's seat or headrest a& oftbevabide and shall be c l d y  visible 
to a passenger seated in the rear w t  of the pameurn vehicle far hire. In addition, the posting 

vehicle for hire manager and Bhell include the mailhg address and telephone number of the 
passenger vehicle for hire office. L i m o u ~  as defined in section 22-16 of this article, are 
exempt from the requirements of tbie section; ex- tlpat &limwsines shall include a provision 
in any written wntract for service that comvlaints may be fled with the City of Charlotte's 
pas&ger vehicle for hire maaager and s h i  include &e msiling &dress ani telephone number 
of the p m g e r  &de Ew hire ofhca. M htbmtion required to be posted under this section 
shaU dso be diiayed in W e .  

Sec. 22134. No extrn charge for misting the disabled, handling wheelchairs or walkers. 

No extra charge shall be made for the tcnnsportation of disable$ individuals or for 
handling of manuel wheelchairs, walkers or other equipment reasonably necessaq for the 
mob* of persons with disabilities. 

Scc 2Z-135. No utrn oh- for hra&lbg ba- maionable f h a r g ~  for w. 
Noegtracharge W b e d ~ ~ f o r h ~ o n e f o d ~ k a a d b ~ e d d b y  

a passenger. Trun$s and other bulky packages e m p -  a ~ n g w  or paw%@ats md not 
o&inady constwed to be hand ba&age my be charged for at tile r& &ted &th th;: passeager 
vehicle for hire manager. as provided in section 22-13 l(a1 of this article or ae awroved by the - -  - 
passen~er vehicle for hire board pmmt to section 22-102@) of this artide dpr intcd on the 
rate card. Trunks and packages not acwmpanying passengers are not govaned by this article. 
More than three (3) bags or p a d s  per pawn &dl not be cemtnwd to be esdiaary hand 
baggage, and a r d e  char@ may be d for &e exam as fitd with the 
passenger vehide for hire m s ~ g e r  and as pmvIdd in seGtion 2%131(ar) of thie article or 
approved by the passenger vehicle for him,bowd pmwnt to section 22-102@) ofthis article. 

Sec. 22-136. hmnger to pay Jawful Fues; mdpt to be furnished upon ngntrt. 

(a) It shall be unlawful for any person owning, operating or cantdhg a pwenjpr 
vehicle for hire in the City to charge any rate for the use of the passenger vehicle for hire 
exceeding the rates filed with the passenger vehicle for hire t&ager or as &&dished by the 
oassenger vehicle for hire board. as ~rovided in section 22-131 ofthis article. No oerson shall 
hde inVw pas- vehicle foil& and re&& to pay tke hee ptmxbdatharefore by 
law; providad, t& section is not ~~ to p r o w  a passenger vehicle $bt hire m g e r  fiom 
granting a gratuity to the pamenger vehicle for hire driver. 
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@) When requested by a pasmgw, the a v e r  of a passern vehble for hire or 
chauffeur of a limousine shall d&ver tu the passenger an &cculgte, legible receipt showing the 
passenger vehicb for hire's or husine 's  vehitIe operating permit number, the pmngar 
vehicle for Ere's or limousine's company name, the driver's or chauffeur's permit number, the 
date and the amount o f h  paid. RerfusPl on the-* of the driver or cixadkwto deliver such 
receipt upon requerrt shall d t u t e  a defense on b e W  of a passenger charged with violating 
paragraph (a) of this section. 

Sees. 22-137 - 22-144. Resewed. 

Sec. 22-145. AU passenger vehicles for hire or lion sine^ muat conForm to the provisions of 
this article. 

No passenger vehicle frx hire or limousine shall be granted a vehicle opwating permit 
unless it coRfoms with all the provisions of this aaicle. 

See. 22-146. General vehicle requirements. 

(a) All passenger vehicles for him ahall &is& the vehicle age requirements 
contained in this section. Except as pgnnittd in d o n  22-19(a)(4) of this article, five (5) years 
h m  the effective date of this ordinance, it shall be unlawhl to place or keep in passenger 
vehicle for hire h c e  any previously omed or used vekioe, unless the previously owned or 
used vehicle has been approved by the passenger vehicle for hire manager for passenger vehicle 
for hire service, and provided: 

(1) The vehicle is no older then seven Q years; 

(2) The passenger vehicle for hire manager is satisfied with the condition 
of the passenger vehicle for hire; and 

(3) Once the vehicle exceeds seven (7) years in age, it shall be removed 
immediately from passenger vehicle for hire d o e .  

@) All passenger vahicles for hire or limousines shall be clean, operable and in good 
repait. Trunks in all passqer vehicles for hire or Iimou&es d d  be clean and empty except 
for one (1) spare tire and necessary emergency equipment. 

(c) Each taxicab must have a m i n i r m  of three (3) doors, two (2) doors allowing 
entry to the driver's compartment of the vehicle and one (1) door allowing entry to the 



May 8,2000 
Ordinance Book 50, 
Page 309 

pasmger's cam@m& of the vehicte. N&t-g the aboye, all doars of p-ger 
vehidss h r  Or or 0l.h shall be frmn the W e  d outside of the vehicle aad 
constructed with a double or s&ty lo& on eaeh door. 

(d) All upholstery wveriug or WOE lining in any pamenfp vehicle for hire or 
limousine sball be substdaily fiee of mts or t m .  

(e) Floor mats of rubber or other material shall be provided and shall at dl times be 
removable. No passenger vehicle for hire SM have on the floor ofthe vehicle any footrest 
bracket or other tbrture extendii above the top of the floor mat. 

(0 Seat balta shan be provided &r each pmmger of a ofaengm vehicle for hire or 
limousine to the extent required as aria equipment by the federal governmat. 

Sex. 22- 147. General maintenance and equipment requirements. 

(a) Every vehicle hbge w a pwmnger v&de foa hire or limousine shall meet the 
requirements of this section. Ifthe passenger vellitcle for hire m&n&gef futds that a vehicle dm% 
not meet the following requirementss he or she may order that such vehicle be removed %om 
passenger vehicle for hire or limousine service. The quiFmeMs are-: 

(1) ~ n f o n n ~ ~ e e  ta nxmuktwds s@cationa The vehide body shall 
maform to the g a e d  s p e ~ o n s  &the manuhttmx. 

(23 Eldariorpdntwodc A E ~ r p a i n t w o r l c ~ b e  nutimined in 
mod wndition, frge ofmbmntid rust, dent$ scratchb chip end 
abrasions. 

(3) Springs. The springs or o&w m a t d l  used to support the seating area 
of the passenger shall be mahtabed in a manner to insure safe and 
~0rnforEob1e sating to the paeaenger. 

(4) Suspension components. All suspension components affecting the ~ide 
and safety oft&@. d ~ l e  ghall bemaintained such h t  they comply 
with rhe d W s  spadflcrdions. 

(5)  Widshields, wi1~Iow9. AU windshield and window glass shall be 
msimained h e  &om wmks, tmmtoh pitting, dmsions, OF any other 
codtion that rehtees clarity of vision below the level qedied by the 
manufacturer. Windows &all not 6 md W not be d'itficult to 
open or close. 
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(6) S a y .  All passenger vehicles for hire and limowines must be 
inspected at an authorized state vehicle station every twelve (12) 
mods. The veld& nnlst meet the state's vehicle d '  inspection 
requirements at all times. - 

(3 Meter. Every taxieat, shan be equipped with a meter of a size and 
design appmd by $he paeseqpr v&Ie for hire manager and which 
oaafoarmv wbsta&&y to the following qwificatio1~1: 

a A meter is a mechanical or electronio instrument or device by 
which the charge for hire of a taxicab is calculated either by 
distance traveled or for w w  time* or both, Pad the oharges shall 
be indicated by means of legible figures which are electrically lit 
each t h e  the meter is t a ~ n e d  oa. 

b. Other than a fare zone wthorkl under d o n a  22-low) and 22- 
13 I@), all meters &all register upon visual counters the amount of 
the h. 

c. Each meter must be either d i d y  from tb hacab 
transmission or the speedometer driving shgft to the meter heed 
its&, using a fl&ble shga and a flm'ble houslq so connected 
and sealed ae to be tamper-pd. 

d. No perrwn stid me or pinit & be usedia wy tk.doab meter that 
charges higher than five (5) percent or less than ten (10) percent of 
the correct h. 

(8) Top light Every taxicab shall be equipped with a top light of a dRpign 
approved by the passenger vehicle for hire manager and which is 
equipped wifh a tiwiper pdswi toh  and sy@m d'eleehical 
d&riWon so that whea the taxicab is vacmt, the vwmt sign on the 
top of the tGcab MI be lit and when the twhb is ocoupied, the fare 
indicator on the meter will be lit, and at the same time, a light located 
elmhere on the taxicab wiU be lit. 

(9) Heater and airconditioner. The passengw vehicle for hire or 
I l m o u ~ ~ b e o c l u i p p e d w l l h c r a ~ h e a t e r s n d a n o p e r a ~  
air-oonditioner, except an qw&g air 00wlEOwner skall not be 
required for a limoadnc that ie & s M  aa an antique Wuslne (a 
limousine that is twenty-five (25) years old) imbs the vehicle 
is equipped with air conditioning. 
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(10) Hdghtn,  tail and parking lights. All such lighting equipment 
must ibdm prop* ad dud not be broken or cracked. 

(1 1) Aocessible vehicle equipment for persans with disab'itiea AU 
equipmeat on vehbh mdng disabled persona, such as wheelchair 
ramps, oiedpwns, &%y behs and whedehir l i i s  sM1 be properly 
intlw&lsdsoh continues ta comply with the standards 
required by the Americans with Disebilities Act and manuhcturer's 
Bpeoificatio11~. 

See. 22-148. Meter w i n t ~ m  Md opmtion. 

(a) No person shall US or pa& a tmkab to be weed for the provision of passenger 
vehicle for hire service while the meter instaUed in such vehicle is unrrealed or its gear ie not 
intact. 

@) Any time a taxicab is occupied by a person other than the driver, the meter must 
be on and operating, regardless of the actual fare &raged. It shaM be the duty of the driver to call 
to the attention of passenger the amount registered on *he heer. 

(E) No perssn shall m t e  or cause to be qmated a taxicab unless the vehicle is 
equipped with a meter that has been duly hsp&d and ~ v a d  by the passenger vehi~le for 
hire manager and, othemiae, meets all the requiremmts of a tcvdcab contained in this article. It 
shall be u n l M l  to reduce the size ofwheels or titsg of a taxicab or to change the gears that 
operate the meter. 

(d) The meter shd  be mounted in such a fashion that it does not present a sight 
obstruction. 

(e) The meter s h d  be nmWd in wrch a Man that it does not present a hazard 
should a passenger riding in the right &oat seat be thrown against tke vehicle dashboard. If the 
meter is not meonted so as to satisrjr &is raquhmn& then the dgbt front seat cannot be 
ocoupied by a passenger. 

See. 22-149. Color schemes for taxicabs and other pnasceger vehicles far hire. 

(a) Bvery pawager whiale for him mmpany sh&ll adopt a color soheme that is 
distinct &om that of any &her pasaengerwbide forbice mapany for the painting of i ts  taxicabs, 
and d taxicabs of a p m g w  vehicle for hire wmpmy us& the same rates offare schedule 
shall have the same color scheme. A mioab drat mes from the terminal and under the name 
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of a company operating certificate holder shall use the same color scheme as the company 
operating cd ika te  h1dec. 

@) Tke name afthe pw~anser vehicle Eor bire wnqaay* the pwmger vehicle for 
hire number, which shall correspond with the number of the company ope&& curtifice and 
the telephone number of the passenger vehicle for hire company shall be affimd with punanent 
paint or pemmmt &cab on t d t  sides and the ruw of en& passenger ~ehida for htre, with the 
letters at least fbur (4) inches bigh on tha gide and at hitst 8iat (6) i d e a  high ttn the rear. 
Magnetio signs, temperasg &us or remowrble d a d s  which dieplay t8e name dike passenger 
vehicle fot &e company or tlre pasdle~ger whk1e for b b  n d m r  are prohibii. 

(c) Colors of paint used for lettering and numbering &ail be of sharp contrast with 
the color ofthe sutfbe paint to which they am applied, so as to be d y  vislile at a reasonable 
distance, wpcialiy at night with stt'eet &&s. Lettahg or twdming shrdl not be acceptable 
where it baa bem pahted wpm shaet mtal or other m a d  whioh can be m m d  or detached 
from the passenger whick for hire. 

(d) No petson &ail operate a vehicle tbat is kldtied as a paesengec d o l e  for hire 
unless use of the vehicle as a passenger vehicle for hire h been ~~ -apt to this 
article. No person shall operate a passenger vehicle for hire containing a vehicle for 
hire company% color scheme or M c a t i o n  withnut authoWoa itma the,cowpany operating 
certifcate holder unlew the ownpaoy operating mtiflate bs Urs m k e d .  

The only plawds pezmhd shall lae the "vacant" a d  "&-hstyn pla~~l~da and shall be 
placed oo thc dashboard of taxicabs only. The placsoci is t~ be made of pvopLy, three (3) inches 
by ten (10) inches, with two (2) inch high letters, black on white background. The "vacant" 
inscription shall be placed on one side and "off-duty" on the reverse, if one placard is used. The 
"vacantu p W  shall be usgd only when the taxicab ddw has no pawager, but desires such, 
and the taxicab is umwmpied except for the driver. The * o ~ t y U  placaFd shall be used only 
when the driver has no pamqex and desires no passensea. 

See. 22-151. R d i i ,  television sets, prohibikd; aceptiea. 

No driver shall operate an AlEol a d  FM radb or a television in asy taxicab while the same 
is being u d  to transport passengers for hire in the City; provided, however, this seotion shall 
not prohibit the use in any taxicab, operating under the provhm of this article, Born using a 
radio device for the purpose of receiving instructions fiom the office or hadquarters of the 
person or company owning the taxicab. 

Sees. 22152 - 22-159. Reserved. 
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DMSION 9. INSPECTION AND MAINTENANCE OF EQUIPMENT 

Sec. 22-160. Inspectfon; right of entry5 w i t ~ w a l  of vehicle when not in good condition; 
right of reinspeetion. 

(a) Before a vebkle opemthg p d t  is b e d  or tenwed for any company operating 
certificate holder, the pawmger vehide for hire or Ifmouaine for which auoh vehicle operating 
permit is requested shall be delivered ts a pleoe designated by the passenger vebiole for hire 
manager, who shall ascertain whether slrch passenger vehiole for hire or limousine oomplies with 
the provisions of this article. 

(b) The passenger vehide h r  him manager, or his or her designee, shall have the 
right, at any time, after displaying proper identScatio4 to enter iato or upon any licensed 
passenger vehicle for hire or limoushe ibr the purpose of a s c e m  whether or not m y  d t h e  
provisions of this article are being violated. It shall be u n l a a  Por any person who owns or is in 
control of a passenger vehicle for hire or Limousine to relkse, upon the passenger vehicle for hire 
man~ger's request, to present the passenger vehide for hire or limousine for inspection or 
removal of the vehicle deeal. 

(c) 4 passenger vehicle for hire or limo& tbat is found &er inspection to be 
unsafe for passenger vehicle for hire or limohseryice m y  be immediate1~ ordered out of 
service by ihe vehicle for hire manager and, before being placed 6ck in service, shall 
be delivered to the passenger vehicle for hire manager at a designated point for r-. 

Sec. 22161. Passcager vehicle for F i e  or limousint found unsafe by company operating 
cePtifieate boldw andfor vehicle operating p m i t  holder to cease operation until repairs 
are xnade. 

Any passenger vehicle for hire or limousine fbund by the wmpany operating oertifioate 
holder and/or vehicle operating permif holder to be unsafe for pasmga veWe for hire or 
limousine senice shll have such repnirs and alterazions made, as may be required, and the 
certificate holder andlor permit holder shall not operate, or cause or permit to be operated, any 
such passenger vehicle for hire or limousine until dl such repaits and alteratiane have been 
completed. AU repairs and alterations to any pamnger vebide for hire or limousine removed 
from senrice pursuant to the provisions of this section ahdl be approved by the passenger vehicle 
for hire manager. 
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Sec. 22-162. Dnty of owner to dean passenger vehicle for hire or limousine. 

Every company operating d a t e  holder and vehicle operating permit holder shall 
ensure that the interior and exterior of each of his or her passenger vehicles for hire or limousines 
are maintained at all times in a clean condition. - 

secs. 22-163 - 22-169. Reserved. 

DIVISION 10. AIRPORT SERVICE 

Sw. 22-170. Unauthorized operation. 

(a) No passenger vehide for hire or limousine shall operate at the airport unless the 
passenger vehicle for hire or limousine company it is associated with has obtained a current 
airport passenger vehicle for hire permit for said vehicle as a r e d t  of entering into an airport 
operating agreement. Such airport operating agreements ehaU be entered into @y, require 
the payment of appropriate fees and obligate the pmmger vehicle for hire or limousine 
company and permitted vehicle to adhere to certain 4tsndmh of operation at the airport. Airport 
passenger vehicle for hire permits may be revoked or may not mewed ifthere is a failure of the 
passenger vehicle for hire or limousine company to comply with the terms of the agreement, 

(b) All drivers or chauffeurs operating at the airport pursuant to a valid airport 
passenger vehicle for hire permit may also engage in the provision of other passenger vehicle for 
hire or limousine services throughout the City and shall otherwise comply with all the provisions 
of this article. 

(c) Any airport passenger vehicle for hire permit may be revoked or suspended upon 
the breach of a term or condition of the airport operating agreement. The sole remedy for any 
such revocation or suspension shall be a breach of contract action. Appeal rights afforded under 
the vehicle operating permit pursuant to section 22-43 of this article do not apply to the 
suspension or revocation of an airport passenger vehicle for hire permit. 

Sec 22-171. Drivers. 

(a) The aviation director, or his or her designee, shall have the authority to prohibit 
any driver or chauffeur from transporting passengers Bom the airport terminal if he or she finds 
that the person has violated any provision of 
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I. Brenda R. F-, Cifv Clerk oftbe City of Charlotte. North Camha. DO HEREBY CBRTIFY @at the 
&egoing is a ( ~ e  and exact copy of an ~ ~ a s 0 &  the Ciry of the City of Charlo*, North 
Carolina, in w&ac aegPon cnnvened on the&Iulay of u, the dbrmffi having hen  made in Minute 

WITWS my band and the c o ~ t e  seal BT &e*C%y of &%dutIe, Nmib C a r o b ,  this $ l e X d n y  of 
Mav, mm. 
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ORDINANCE NUMBER: 1541-X 

AN ORDINANCE TO AMEND ORDINANCE NUMBER 1313-X, THE 1999-2000 BUDGET 
ORDMANCE, PROVIDING AN APPROPRIATION FOR FEDERAL ECONOMIC 
DEVELOPMENT INM'IATIVE (EDJ) GRANT FUNDS - 

BE IT O R D A W ,  by the City Council of the City of Charlotte: 

Section 1. That the sum of $1,250,000 is hereby estimated to be available &om an Economic 
Development Initiative (EDI) Ciraut o m  the Deparhnent of Housing and Urban 
Development for development along the Wilkinson Boulevard corridor. 

Section 2. That the sum af $1,250,000 is hereby appwpriated to the Neighborhood Development 
budget in the Neighborhood Development fund 6807. 

Section 3. That the existence of this program may extend beyond the end of the fiscal year. 
Therefore, this ordinance will remain in effect for the duration of the program and 
funds are to be carried forward to subsequent fiscal years until all h d s  are expended. 

Section 4. It is the intent of this d i c e  to be effective upon its adoption. 

1, Brenda R F-, City Clerk of the City of Charlotte, Noath Carolina, DO HEREBY CERTIFY that the foregoing is a 
true and exact wpy of an Ordinance adopted by the City Council of the City of Charlotte, N d  Caroliia, in regular 
se~si00 convened on the- day of&, 2000, tbe reference having bem made in Minute Book and rewrded in 
i U i n O x ~ B o o k ~ P a g e ( s )  317 . 

WITNBSS my hand and the ooprate seal of the City of Cberlottc, North Carolina, this t h e m d q  of 2000. 




