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D irections to the W hite O aks C onference C enter

From 1-277 North (John Belk Freeway)
.  Take the Thlrd Street exlt (Ex1t 2A, the slgn also says Kenllworth Avenue and Fourth Street )
.  T urn rlght at the bottom  of the exlt onto T hlrd Street

.  Go through t'ive stop Ilghts (Note Thlrd Street becom es Provldence Road )

.  Im m edlately after the fifth stop llght, tul'n rlght on A rdsley R oad

.  Follow  A rdsley to the stop slgn and then turn rlght onto H erm ltage R oad

.  Proceed on H erm ltage untll you see a fork ln the road - bear left and lm m edlately enter the

gated drlvew ay on the let (400 Herm ltage Road )
.  Follow  the drlve up to the W hlte O aks parklng area

D ress

.  P lease dress casually for the retreat

M eals

.  B reakfast and lunch w 1l1 be prepared and sen red at the C onference C enter

M eetine R oom s

.  Breakfast wlll be served ln the solarlum (W hlte Oaks staff w lll dlrect you upon arrlval )

.  M eetlngs w l11 be held ln he M aln C onference R oom

.  Lunch w l11 be selw ed ln tbe D lnlng R oom

M essaees

.  M essage m ay be left for you by calllng the W hlte O aks C onference C enter at 714-4400
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7:30 D eluxe C ontinental B reakfast - Solarlum

8:00 Session Begins - M am Conference Room
.  C hallenges for C lty L eaders

.  
Fram ew ork for C ouncll E ffectiveness

10:00 M orning B rcak - Solarlum

10:15 Session Resum es - M aln Conference Room
.  

T eam w ork T he K ey to C ouncll Success

. 
U nderstandm g lndlvlduallty and lndlvldual C ontrlbutions

çf ouncll'' R ules

12:00 L unch - D lnlng  R oom

1:00 Session R esum e: - M am  Conference Room
.  Strateglc G oals Settm g P rocess

.  C harlotte T oday

2:30 A fternoon B reak - Solarlum  .

2:45 Session R esum es - M aln Conference Room
.  C harlotte 2005+

.  
Policy A genda 2000 Targets for C ouncll A ction

4:00 A djourn

:
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Lyle Sum ek w lll sel've as the facllltator for thls session and the February C ouncll

R etreat Lyle ls the Prem dent of Lyle Sum ek A ssoclates, Inc. a consulting

organlzatlon that speclallzes ln strateglc goal settlng for local governm ents,

developlng m ore effectlve govenung bodles afld governance process, and asslstlng

local govem m ents and fire departm ents as they w ork w ith thelr com m unltles

A fter receivlng a bachelor's and m aster's degree from  San D lego State U nlversity,

he w orked in the ofsce of the C ity M anager in SM  D iego H e then w ent to the

U nlversity of Southern C alifonua and recelved a doctorate ln Publlc

A dm lnistratlon H e has taught at the U nlverslty of Southern C allfornia, N orthern

Illinois U niverslty and w as A ssoclate Professor and A ssistant D ean for the

Graduate School of Publlc Affalrs at the Universlty of Colorado (Boulder)

O ver the past tw enty years, Lyle has developed a natlonal cllentele of cltles and

countles H e has publlshed artlcles on the changlng polltlcal envlronm ent faclng

local publlc m anagers H e has developed m aterlal and conducted num erous

w orkshops for the N atlonal League of C ltles, N atlonal A ssociatlon of C ountles,

Intem atlonal C lty/c ounty M anagers A ssociatlon, and over tw entp five state

m unlclpal leagues and county assoclatlons
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A ttached is a copy of the 1PY OO F all C orporate P erform ance R eport on

C ouncil P riorities.
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F Y2000 Fall Cb
- rp-qrp c Perfornumce Report

lnstltute for Traaspollatlon Research and Educatlon IITRE)
* . 

* 
* - 

survey The ratlng ls dow n from  a 1991 hlgh ratlng of ç96

w lwsl: pl*. e d 1/1 4 *-I@s > x:w onsyle- ellw plln
I- p lem e n- :lo aPlannlng deslgn and con

sttuctlon ls ln progress for the 25 m alor Q
ualltk atlons of consultants for Iand use/corn dor studles fortransportatlon prolects ap

proved ln the 1996 and 1998 road bonds
the 2025 TransltY and U se Pian are under revlew  Selectlon w l11

p @ 1I<I.g  Kve Iv œ :I* n Occurred ln N ovem ber

. nd p lree lo n

Pollce Chlef Stephens . . *2 5 M l lo e w o nsp o e:e ll n B @ n d P y@ le e s
has begun dlseusslons

wlth Councll s Publlc pa j.u  yokoj po jeo  yoa j
safety C om m ltlee about p

rovldence & ;
how  to define the Sharon A m lty $250 000 Jolm ston R oad E

xtenslon $500 000
'safest m ty concept

Randolph & W endover $2 250 000 M onroe &  Sardls Rd N orth $950 000
and how  to achleve that

0al n e Publlc Safety C entral &  Plan Study

K llbom em orlartd $1 185 000 Preedom  D r W ldelung $500 I)(K)C om
m lttee ls scheduled

to dlscuss thls toplc at Falrvlew  R d &  Freedom  D n ve

Sharon Rd m dem ng $3 925 000 W ldem ng $20 250 000Its N ovem ber m ectlng

T hls toplc w ill also be M onroe &  A lbem
arle/l-larn s

art of the C ouncll Sharon A m lty $2 255 000 Interchange $12 250 000P

retreat agenda ln c sx  RR  Bnd
ge at B llly G raharnN llklnsonF

ebruazy M t H olly Rd $5 700 000 Interchange $l5 000 000

Beattles Ford W ldenlng $1 500 000 South Boulevard M edlan $3 300 000$#e :@ R o l d s

A l:lo n : Runnymede/w oodlawn Brookshlre Blvd
Il:l- ese d &  Selwyn $1 410 000 W ldenlng $3 000 000

F@R d l* @ e
arkw ood &  The Plaza $1 345 000 W est Blvd Reallgnm ent $4 000 000Eff

orts contlnue to

colony Rd Extcnnon $10 945 000 O Id Statesvllle Rd W ldenm g $I3 000 000pursue alternatlves

w lth the state leglslature H osklns Rd w ldenzng $1 320 0@) W llklnson B lvd W
ldenlng $3 000 000

(ow ard Increaslng state P
rospenty Church Rd Statesvllle Avenuefund

lng for state roads w jtjenjng $4 00() 0(K) w
ldenlng $6 (x)() 000

jnclodlng

Tenth &  G raham  Streets $3 375 000m alntenance

M m ntenance of State

Svstem  Streets
Translt serw ce hours w ere expandcd to 455 945 dunng FY 99M alntenance of state system  streets ls under revle

w  by C lty qtaff
The goal w as 456 (0 0 hours Planm ng ls undenvay forO ptlons for addresslng these needs w lll g

o te C ouncll s T ranspor
addltlonal expanslon Plans lnclude aggresslve m arketlngtatlon C om m lttee In 1 999 State system  

streets w ere rated for the
custom er surveylng dn ver tralnlng ltnd VM POOI Prom otlonlir

-;t flm e In 1999 recelvlng a ratlng of 87

c oordlnatlon m tlz N c o o 'r Fi'r the tirst 13 w eeks of FY 00 speclal Transportatlon Servlces

c t staff has m et w lth NC DO T staff to revlew and dcvelop costs were $l3 27 per nde 884. Iow er than the target cost ofI y

$ 14 1 5proposed new roadw ay ahgnm ents Transportatlon Im provem ent

Program  and Transportatlon B ond Prq ects and land developm ent

lm provem ertts affectlng tNe St-tte H lghw ay System
w e- ld e s:- - g le p le m  lm p le- e l - elo a

C ltv R oad M m ntenance T he Plannlng C om m lttee unanlm ously approved the W estsld

C harlotte roads w cre rated of 89 on the 1999 N C State U nlverslty s Strateglc plan on Septem ber 28 1999

p ub llt se ev ile 1> @ v e B usil.e ss



F i'200O Fall C orporaîe Per
-fonpance Repon

T he Plannlng C om m lsslon presented the Plan to the E cononuc
elopm ent and Plannlng C om m lttee on N ovem ber 1 6 and the * * .

w lll be presented to C ouncll ln D eeem ber

W ork has been com pleted on the follow lng nelghborhood fo a ld l y p l. .

developm ent prq ects A ddltlonal lm provem ents are underw ay for W est B oulevard and

N orth D avldson Strcets
.  Choyce Avenue (A ugust 1999)

* Lakewood (August t999) ) Fifleen Façade Grants prqects lotallng $98 484 have becn awarded. vllla Helghts (september I 999)
slnce the program  began ln January 1999 $42 169 has been

. D ruld Hllls (septem ber 1999)
exm nded year lo date n e buslnessrs recelw ng granls are Ix ated

A 1I Em ploym ent and B uslness Servlces responslbllltles under the Qlong Several com dors

N elghborhood A ctlon P lans w ere com pleted
e eattles Ford

n  U S A ttorney ls presentlng the w estover shopplng C enter E Jackqon B uslness C enter
e

prolect to the D cpartm ent of Justlce (D o J) for approval The Long &  Son M ortuary Servlce

D epartm ent of Justlce m ust approve of lts dlsposal because thls
c entral A venue

Iq an unusual sltuatlon ln that the proposed transfer Is not to a
Pollce D epartm ent but ultlm ately to a non profit group n e U  s Sw tng l0œ

A ttonw y tx trym g to dupllcate w lm t other attorney s ltave done G row n Folks Inc

around (he country Norman sounds ProductlonI
y T he Johnson B eer C om pany

T he D O J should respond by D ecem ber 1999 at w hlt.h tlm e the G ordon s B arber Shop

com plete plan w lll go to C lty C ouncll for approval T he R eTd H alr O n ginal 2000

Park C om m unlty D evclopm ent C om oratlon and N orcom T L B
row n Propertles

elopm ent are co developers of the slte

Freedom  D n ve
Streetqcape lm provem ents to be Im plem ented w lthln the W estslde

Proform ance M anagem ent G roup
study area jncludc

99-ee c le prm ects N  G raham  Streeti-v

@ W llklnson B oulevard G atew ay D eborah s S lgnature of B eauty

. W est B oulevard Streetscape G oodlng B ulldlng

* W estlnghouse B oulevard Streetscape H A D  s A n &  B rauty C enter

. B rookshlre B oulevard Streetscape
W est B oulevard

@ M om s R eld D n ve W idenlng
Pn ncess Palace L earm ng C enter

F Y OI C IP prolects E xcluslvely Yourq H alr D eslgn
h

@ H arlee/stafford R eallgnm ent j

* Johnson C Smlth Unlverslty l pllnnlw: 1@e ee tlp: :.*I:@-Ie p/vmllplxel:* West Morehead Streetscape
. Rozzelles Ferry Road 1 *Kd 6*K'*P ClG  P1O*

* O 1d Steele C reek R oad W ldenlng Prellm lnary deqlgn plans for the vlntage trolley w ere com pleted ln

Septem ber 1999 and tinal dem gn ls unde- ay C ounclt aw arded the

C harlotte M ecklenburg U tllltles ls progresslng on W estslde first of several constructlon contracts on O ctober 1 l T he contract

capltal lm provem ent prq ects T he follow lng are on target for covers the constructlon footlngs lnslde the C onventlon C enter for

com pletlon
pjers that w lll support the new  bn dge over Stonew all Street T he

* M oores C hapel R oad w ater and sew er rehabllltatlon W ork W'lll be dcm e Ln D ecem ber w'hen actlw ty ln the C tm venllon

. Stw pton R oad w est 24 w ater m m a C enter Is at a m lnlm um  n e rem alndcr of the constructlon w lll be

. Steel C reek outfall aw arded ln Spn ng 2000 n e trolley prolect ls scheduled to be

. W alker B ranch outfall to Paw  C reek Pum p Statlon com plete ln 200 1 dependlng on C onventlon C enter H otel progress

P u 1 I1* R yv lle  Is @ -  B u sin e ss
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The South Com dor Transltway Study ls undenvay te ensure çl vy: Sys- m  Kx p l nll. .
the trolley lnfrastructure can be uscd by future rall translt No new progress has been made on thls pnonty slnce the l

l
operatm g on the sam e hne should the study ldentlfy thls ï7Y 99 Year end C orporate Pedbnnance Report ln w hlvh the !

optlon for lm plem entatlon addltlon of personnel for the D lstnct A ttorney C lerk of l

C ourt and D rug C ourt w ere reported T he Pollce departm ent I

In Flrst W ard Place B ank of A m enca C om m unlty ls qtll1 explon ng optlons 1

Development Comoratlon has lnvested $3 7 milllon ln j
constructlon loans and $9 8 m llllon m  tax credlt eqm ty to * e *IKe** R *'eK'l* w so * degy

Councll and the County Comnusslon approved the l
date 'I'hc Houslng Authonty contnbuted $5 6 mllllon ln Clty l
constructjon loans and $2 8 fm lllon H ope IV  Equlty D uke B uslness lnvestm ent Program  ln January 1999 ''I''he I

!
Energy has also pald to bul'y pow er Ilnes th: estlm ated cost Program has m ade no Ioans A qtllarey of bustnesses has :
of w hlch ls unknow n at thls tlm e bcen com pleted and w lll be presented to C lty C ouncll ln 'i

early 2000 l

N olgllboellood/lvllless '
R ev l- llxo :ll n se :e gy  l

l
Staff lg contlnulng lts w ork on developlng a pollcy tfam e

w ork for cltyw lde nelghborhood bussness lnltlatlves O nce
devcloped the pollcy w lll dotine the C lty s role ldentlfy '

reallstlc outcomes and dellneate an actlon plan I!

EV *  Sld * SW W * @ l* P IU R 1 '

Ke s: s ld e so - e g y  M e p l
A  presentatlon w as m ade to the Econom lc D evelopm ent and l

Plannlng C om m lttee ln June 1 999 on the Eastslde Strateglc p
l

Plan The Plannlng C om m lsslon expects to present the Plan I
for approval to the Econom lc D evelopm ent and Plannlng ':

C m m lttee and to C yty C ouncll ln Early 2000 X
, 

l..w 
t ''*** 

w .-  +  
l
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.  . 
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n e FY2000 2004 lncludes $8 0 mllllon ln I7Y00 and $3 15 ' , j/ T.frz q c- w
m llljon ln FY OI for East Slde Strategy Plan prolects These I

prolecls Include Im provrm ents for tlle follow'lng arcas ..h. < t''x * * ( )
*  V  X . . k... .,.

zf  ... I

.central Avenne h 1 . ''''ht 'J  
A  

.y 
i

.Albemarle Road X'ij ,,,.-s 
-  j, ,- n. 

. 1/ ;
. Pence Road J ) o -e f' N -x I

> 
. 

N . 
r

z''u  l

* Hlckory Grove Road *' r./ %
. n e Plaza h '4' e e

x . .-  #  
. J (ae otw c u rm N u
::a cx- jlvrofln,o.,xx ,

@ N orland R oad . ) Matttxws ewn L,rru .
w  CZJ wu x- qewa ftalx x c

* E aqtland M all area ...u sç p u uvrr.o u.z .
1 V X  M r H lls#= eof lœntm  I

Reouest for Q uallticatlons for FYY  prolects wlll be p-..oj.. ...*... s. ..,,x-. .. v...v .. '
dls 'mbuted ln fall 1999 I
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T H O M A S .K TL M A N N

C O N F L IC T  M O D E  IN ST R U M E N T

K enneth W . n om as

R alph H . K ilm ann

@

C onsula g Psychologlsts Press, Inc.

M 2= œ M
X zcera  Ineorpor:ted 1: a :ubne  of Consulung Pzychob gzzu Pm >%. Ia4
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IN ST R U C T IO N S

C onslder m tuatlons ln w hich you nnd your w io el diF erlng fx m  thoge of

another person. H ow  4o you usually respond to such sltuations?

O n the follow ing pages are several pairs of statem ent: dex ribing possible

behavioral responses. F or each pair, please clrcle the ''A '' or '*B '' statem ent

w hzch is m ost ch aracteristic of your ow n behavior.

In m any cases, neither the ''A '' nor the ''B '' etltem ent m ay be very typical of

your beh avior; but please select the responpe w hich you w ould i:e m ore likely

to u se



1

T H O M A S.K TI.M A N N

C O N FL IC T  M O D E  IN ST R U M EN T

1. V  nere are times when llet olers take mapmstbility for solving tlm problem.
B . R ather êhnn negodale the things on w hic: w e disagree, I try to sc ss * ose things

upon w hich w e e tl: am e.

2 &  1 try to fmd a compromise soluuom
B . I ae m pt to a-nl m th all of his/her and m y cœ m- s.

3. . 1 am  usually e rm  in pulsul g m y goals.

B I Inip t try to soothe the other's feelings and proserve our reladonship.

4. A . I try to êm d a com prom ise soluuon.

&  I sometzmes sacrlece my own wtshes for tlle wishes of tlze other mrson.

5. A . I conslstently seek the other's lw lp in w orh ng out a soluum u

@  Z t. I try to do what is necessary to avoid useless tensiœs.

6. A . I try to avoid creae g unpleasanm ess for m yself.

B I try to w in m y m siuon.

XV  I try to pestpone the issue unhl Ihave had some time to ehlnk it over.7 ( .
é. I gwe up sonw pom ts in exchange for olers

8. I am  usually firrn in p= um g m y goals.

B . I atlem pt to get all concem s and issuee im m ediately out in the om n.

V  Q C v p pwb t ! 97 4 Xz oo m . In
a j
t'e
o  n  u j c  .

M  

p

n

jm yp t; jjsmso- oa  bcajx ,tm ng w h o l e o r : n pm p r o K'N teiXrom Ixzr- tod ? a gu



2

T H O M A S.K TI'M A N N

C O N FL IC T  M O D E  IN ST R IJM E N T

9. (--&. I f= l that aleerences are not always worth worrying wlvuxt.
B . I m ake som e ef ort to get m y w ay.

10 A . I am  11=  m  pursum g m y goals.

z'-x)t
. .

. -  
I tlz to rm d a com - m ise solueom

11. A . I nttem pt to get all concv s and issues lm m ediately out in the o> m

JB I might try to sootlm tlle other's feeling: mzd vrese'rve oar mlstn'rmmhip.

'''Q  NI sometmw: avoid exklng poszuons which would ereate controveay.12 .
.  I wgl 1e$ oze other m rson have som e of IUSA V  posluons if he/she lets m e have
som e of m lno.

13 A  I prom se a rm ddle grotm d.

''GI
. . . -
B . 1 press (o get m y points m nd'. (

l

14 Z-XCA. I tell the other mrson my iel-nm and a:k for lus/hers. ;
B . I try to show  the ol er 1. 01: the logic and lm neltg of m y pom hon. y

l

15 A . I m ight try to sootlze the other's feelings and pree rve ourR ladonsM p.
;

.  I tr
,
y to do w hat u  necessary to avoid tensions.

;
t

16. A . I 1ry nol to hurt the other's feeM gs.
B . I try to convm ce the osher pem on of the m orits of m y posiuon. )

;

)

)

*  t2epp
.

4@ t 1974 Xlt'm  11m.4xp@-  M l ne  a e  D apbœ on m  wlo l. or m pan pfœ be
X zcom  Ipctvporae  t: * sube e  of C tm mzl-  n ycholep m  l* & 1nç
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T IIO M A S'U I,M A N N

C O N FL IC T  M O D E  N T R U < N T

17. A . 1=  usuazy HTm  in pursuing m y goals.

VX I try to do what is necessary to avoid useless tensions.

18 A . Ifit m akee& other m ople happy, I rnight 1et tlm m  m llntain lheir view s.

B . I w ill 1et other m ople have som e of i eir poe ons ifthey 1et m e have som e of

m ire .

19 . 1 altem pt to gG  all concem s and issues A'm m pzlln- ly out in the om n.

B . 1 tly to N stpone the issue = 111 I have had som e tinw  to ehlnk it over.

20. A . 1 attem pt to im - œ ately w ork through œ  W - nces.

Z'VV  1 try lo fmd a fair combmaeon of gains and Iosses forboth of us.

s21. FRA ln apo aclung negotiadons, 1 > to lx consixrate of tlte oie,r pmon's wishes.@  Q
.

B 1 alw ays lean tow ard a direct Hifzm ssion of tlïe F oble%

22 fA. I try to End a mmdon that ls mtenneda* %tween leAers and minm
B . I mssert m y m shes.

23 OA  zl am  very oftrn concom ed w ith satisfying all our w ishes.

B . T here are tim es w hen I 1et others take x spensibttity for solving tlze problem .

O Copyrtm  )A 4 Xzta  Iucv ratri A ll ngo  o rve  Ix pkçaooa m  we l. or m  pw  pm lunm ei
Xscorl Inx rN e  zs a w -  efzw =tlnn, a ycholop so Pre.  hx
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THOMAS'KW,MANN@  coxyucTMooEmsqxtrm xm
< >

r.4. A . Ifthe other's po&ition n-,em % very im portu t to hlm Aw r, I w ould try to m eeî

his* er m sbes.

B . I try to get the oth.  person to x tue for a com m om ise.

25 .A1 try to r'how t:e other m lson the lo# c and Y eftq of m y m sihon.
B . In apprcachm g negouadons. 1 try to 1=  considerate of the otller m rson's w ishos.

26 A . I propose a Im ddle gm und.

B. 1 am  nearly always concem ed m th satisfye  all our w ishes.

27 A . I som ethnes avoid lm ng positiorzs thu  w ould zw- - controversy.

.  Ifir m ake: other m ople happy. I m ight 1ey * em  m m ntain their view :.

28 A l mn usually flrm in pursuing my goals.@  VUBY
. I usually seek the otim r's help in w orking out a K lutm .

29 ('V  I pmpose a middle grouni
B . I feel Qlat H erences are not alw m  w orth w orrying aM m .

30. A . J l1y nol to lm zl the othel's feelinês.

CX. I always share the pmblem mth the other person so t11% we can work it om.

@
Q c@pm >  )FM Xxm  1+ 0q-e  M  n@ e - -r-  DupEr-  m e ): œ a pm  pm /-
Xlcœm  lx ow pe  1: * a h e ofconzah n: P@ cbpb p o  Y IX



K O R IN G  TH E TH O M A S.K TT.M A N N
C O N F L IC T  M O D E  IN ST R U M E N T

C lrcle the letters below  w h ,ch you circled on each ztem  of the questzonnm re

C om petm g C ollaboratzztg C om prom zstng A vokdlng A œ m m m lating
(forczng) (problem  solvzng) (sharm g) (w ithdraw al) (sm oothlng)

1 A  B

2 B

3 A  B

4 e A

5 A  B

6 B  A

7 B  A

8 A  B

9 B  A

10 A  B

1 1 A

t2 B A

13 B  A

14 B  A

15 / B A

16 B  A

17 A  B

18 B  A

t9 A

20 A  B

21 B

22 B  A

23 A  B

24 B ) A
25 A  B

26 B  A

27 A  B

28 A  B  $

29 B

30 B  A

T ota l nurnber of ltenas clrcled ln each  colu nan '

;?- o
.

- -  

,A i 0 = 7 o
C om petlng C ollaboratlng C om prom lm ng A vm dln g A ccom m odah ng

*  Copynght !974 X w m . hloer- te  A ll ngw  x w ve  p uplwauon m wu ge arputpe lbIle
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T eam w ork: The K ey to Success*

E ffective T E A M S A re:

U nifylng P urposes
. m recuox s aseu r pon v islo.

OalS @ Cœ me tyWM*O>t*@me9@ Work Ptogram: Relliqtky Doable

W orklhg T ogether

* lnGjvidual C oltributitm

9)e$ * Rupo-ibillties) Dellfed, Followed@  
. G am e Plan and Protoeol

P roduce R esults
. A aalv e - ..+  p ecislon

x ecu te . oewate --. Acuoa
* Evaluate - .+  A djust

C eoperatiln and R espect

. @ sense of w ettxtu d e . sacrzcerororeater cood
. c elebyation :n4 w u e

C em m itm knts Into A ctioas

. Fonow n roug:rx st . searafng çrom east

. suppow  zor a cà o tàer

*
L yle Sum ek A svx jates

j ja



N A M E

L E N G  ST Y L E S IN V E N T O R Y

IN STRU C H ON S: There are nhw  sels of four w ords h low  Rank ln order each rket of fom  w ords, u slgning a 4 to thz w ord w luch

1 s1 chlm rtleria s your problem  solving styk, a 3 next tn the w ord w blch next bes: charecteriz,s your problem  solvm g style, a 2 next

* the next mos.t chm cteristic wort and a l to the word whlcà ls least cb racterA lc of you m x lving problems Be sure to asmgn a.
dr erent ntlm her to each of the four words in er lt sel- N o 1w 0 item s ln 1he sam t set of fom  should recew e the sam e ranking

Y involvi ''- 3 practlcal1. l discrlmlnnting - .2- tentathve

V. seX '---ptive k Z.l relevant - ) = lytlcal / 11711:.11*1

3 -3 fxling - l watcbin: - --2. tlunkmg - ) doingO
4 / accepting ? risk-taker - .5 evaluative P awareLJ

1. intuitive ..3 productlve - J loglcal X questitmmg()5
6 / shernct - ..2, observing T concrete - V actlve

/ presect-oriented - Q xnectlng I lture-orlented - ...:5 pragmMlc

I 71. expenence - / obxaatlon - ( conceptualaation - -F experunentauon8.

c7 intenx - - / resewed - z/ ratlenal - ...5 responslbk9

s cE /: Ro # Ac ..)1 AE x?o
c 234572 136789 234589 136789

0

R Ac-cr/ / / AE-RO -I- l I
E
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