
The purpose of the CATS All-Access Pass Program is to o�er an a�ordable, convenient way for 
organizations to provide unlimited transit access to their employees, members, or participants. This 
annual pass promotes sustainable commuting, improves equity in transportation, and strengthens 
organizational support for public transit. Participants have the ability to utilize all CATS services, 
except vanpool and paratransit services, for one year. 

Program Requirements & Enrollment Commitment 

• A formal agreement/contract between organization and CATS.  

• Organizations must submit a participant roster and commit to annual enrollment of all persons at 
the selected location (minimum 50).  

• Valid email address.

• Program valid for one calendar year from activation date. 

• No partial enrollments allowed (100% of eligible individuals at designated location must be 
included). 

• CATS reserves the right to audit participation and verify compliance with enrollment 
requirements. 

*Pricing is based on full organizational participation (i.e., all employees or members at the 
participating location must be enrolled).

Who Can Participate? 

• Nonprofit organizations (501(c)(3), schools, public service groups).

• For-profit businesses and corporations.

• Organizations must enroll at minimum 50 participants to qualify. 

Organization Type Minimum Enrollment Annual Cost Per Person Pass Access

Nonprofit* 50+ $50 Unlimited bus, light rail and streetcar
For-profit* 50+ $100 Unlimited bus, light rail and streetcar

How to Enroll:

Pass Distribution
Digital passes are available 
through the CATS Pass mobile 
app. Download it from the 
Google Play Store or the Apple 
App Store.

Payment Structure
Annual payment due upon 
enrollment.

Point of Contact 
A designated coordinator will 
manage pass distribution and 
communication with CATS.

The CATS All-Access Pass Program o�ers organizations an a�ordable and convenient way to provide unlimited 
transit access for employees, members, or participants. This annual pass makes commuting to work, school, and 
daily activities seamless while supporting reliable and consistent transportation options.

Program Requirements & 
Enrollment Commitment 
• A formal agreement between the organization and CATS.   
• Organizations must submit a participant roster and 

commit to annual enrollment of all persons at the 
selected location (minimum 50).  

• Valid email address.
• Program valid for one calendar year from activation date. 
• No partial enrollments allowed (100% of eligible 

individuals at designated location must be included). 
• CATS reserves the right to audit participation and 

verify compliance with enrollment requirements. 

*Pricing is based on full organizational participation
(i.e., all employees or members at the participating location must be enrolled).

Who Can Participate? 
• Nonprofit organizations (501(c)(3), schools, government).
• For-profit businesses and corporations.

Organization Minimum  Annual Cost  Pass 
Type Enrollment Per Person Access

Nonprofit* 50+ $50.00 Unlimited bus,
   light rail and streetcar
For-profit* 50+ $100.00 Unlimited bus,
   light rail and streetcar 

Benefits of Participation
• Unlimited rides on CATS services to include bus, rail, 

STS and Microtransit; Vanpool excluded.
• Cost-e�ective benefit option for commuters.
• Reduces employee parking and commuting costs.
• Reduces carbon footprint and supports clean air initiatives.
• Enhances organizational reputation as a 

transit-friendly employer.
• Fixed pricing for easy budgeting.

Next steps:
Scan the QR code to submit an All Access Pass interest 
form, or contact Jessica Lanier for more information at 
Jessica.Lanier@charlottenc.gov or 704-336-5018.

www.ridetransit.org
704-336-7433 (RIDE)
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