
 

 

Charlotte Water 

 Smart Irrigation Program 
Application/Annual Certification 

Must fill in Account Number. 
 

Account Number:    

 

Customer & Site Information 
 

Service Address:    

 
Customer Name:   Phone:    

 

E‐mail or Mailing Address:    
 

 I have been informed of the proper operations of the smart irrigation controller and was provided information for continued technical 
support and customer service assistance. 

 I certify that as required of the smart irrigation program, on‐site weather monitoring or active weather data subscription is currently 
maintained and will be maintained. I will notify Charlotte Water upon cancelation of weather data subscription or removal of the on‐site 
weather monitoring. 

 I have been informed that the Smart Irrigation  Program incentive water rate is subject to change back to the standard irrigation rate, if 
the controller is switched to manual operation on a continuous basis and is by‐passing the smart mode and or if any requirements of the 
program aren’t being satisfied. 

 I have and will maintain the required backflow assembly and have it tested and certified annually. A copy of latest test will be attached 
with this application. 

 I will have the irrigation system with a smart controller maintained and certified annually. 

 
Customer Signature:   Date:    

 

Controller Information 
 

Manufacturer Name  Model Number  Serial Number  Installation Date (MM/YY) 
 
 
 

Location:    

 
(If new) Installed By:    

 

NC Irrigation Contractor Inspection Certifications 
 

 I certify the above listed smart controller is listed with EPA Water Sense as approved for and/or listed with the approved base units such 
that it is accepted as a smart controller at the time of this inspection.  

 I certify that each smart controller is installed properly following manufacturer criteria and is properly programmed and tested as 
prescribed by the manufacturer and is properly functioning at the time of this inspection. 

 I certify a completed Manufacturer accepted Site Profile Work Sheet was provided to the customer and is available on site upon request 
by Charlotte Water. A site condition review was conducted and the irrigation system is meeting minimum standards of the NC Irrigation 
Contractors Licensing Board Standards. 

 The customer has been informed of the proper operations of the smart controller and was provided information for continued technical 
support and customer service assistance. 

 The customer has been informed that the Smart Irrigation Program incentive water rate is subject to change back to the standard 
irrigation rate, if the controller is switched to manual operation and is by passing the smart mode and or if any requirements of the 
program are not being satisfied. 

 

NCICLB Licensee Signature:    
 

Date:    
 

Name (Printed):    
 

License Number:    
 

Contact Phone:    E‐mail:    
 

Please submit this Certification by email to: watersmart@charlottenc.gov or by fax to: 704‐632‐8351 
 

************************************************************************************************************************************************************************************************************************ 

(For Office Use Only) 
 

Meter #:    Premise Number:    Service Number:    

Form#: WLSI 01 Version: One Revision date: 07/16/15 
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