25 YEARS
Dear Storm Water Services Team,
In the late 1980s, City of Charlotte and Mecklenburg
County leaders and citizen advisory groups developed the
framework for a program with dedicated funding to support
stormwater initiatives. In 1993, Charlotte Storm Water
Services was born and Mecklenburg County Storm Water
Services followed in early 1994. This collaborative effort
created the first stormwater utility in North Carolina and
one of the first in the nation.
The city and county entered into an interlocal agreement,
defining roles to support each other without duplicating
efforts. This unique partnership is the foundation of
Charlotte-Mecklenburg Storm Water Services. By working
together, we make the best use of our resources to serve our
community. Through this partnership we launched a new era
in surface water quality protection, comprehensive storm
drainage improvements and flood risk reduction efforts.
We should all be very proud of the many accomplishments
achieved over 25 years.
For example:
•

In the mid-90’s we implemented the Surface Water
Improvement and Management Initiative, leading
the way in support of clean, usable surface waters.
There are many accomplishments under this initiative
including strong buffer regulations and restoring/
enhancing more than 30 miles of streams to date.

•

We have one of the greatest rain gauge networks,
water data-collection networks and flood notification
systems in the nation. Now we’re partnering with
the U.S. Department of Homeland Security to
conduct field research on the accuracy of low-cost
flood sensors.

•

•

FEMA recognizes us as a Cooperating Technical
Partner, allowing us to map our own floodplains,
and recently the National Flood Insurance Program
recognized our stormwater program as one of the top
in the nation. Charlotte earned a Class 4 rating and is
the highest rated major metropolitan city and in the
top 1% of all Community Rating System participating
communities in the United States.
Across the Queen City, we have improved drainage
infrastructure and reduced the risk of street and
structure flooding. In 1999, the City celebrated
the design and construction of 1,000 projects.
Today, we are actively working on over 400 Storm
Drainage Improvement Projects at any given time.

The collective work we do to investigate drainage
concerns, inventory existing infrastructure and
design and construct improvements is instrumental
to support our residents and city. Over the past 25
years the City of Charlotte has invested more than
$650 million in Storm Drainage Improvement
Projects.
•

The U.S. Army Corps of Engineers issued a Regional
General Permit (RGP) to Charlotte Storm Water
Services in 2017. It was the first RGP issued to a
municipal organization in the Carolinas and delegates
the federal and state agency approval process to our
Surface Water Quality and Environmental Permitting
Program. This unique permit reflects the Corps’
confidence in our work.

•

We were the first stormwater utility in the nation to
attain the highest Aaa rating from Moody’s Investors
Service. The rating confirms the utility’s financial
and operational strength and translates to lower
borrowing costs.

Over 25 years, we’ve secured our position as a national
leader in flood and stormwater management. Our
programs have received numerous awards from various
organizations including the U.S. Environmental Protection
Agency, FEMA, the Water Environmental Federation
and the National Association of Flood & Stormwater
Management Agencies. While we should all feel honored
by this recognition, there is still much work left to do. With
your passion and dedication to serving the residents of
Charlotte-Mecklenburg we know we will get there.
Thank you for all you’ve contributed to the success of our
program and for your service to our community.
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