BEING A PART OF
SOMETHING BIGGER
Great cities don’t just happen. They are the result of strategic
planning and vision. Charlotte-Mecklenburg Storm Water
Services is one of several city and county departments that
invest in infrastructure to make Charlotte-Mecklenburg a
community of choice to live, work, and play.
Infrastructure influences public safety, economic growth,
housing, neighborhoods, and our environment. It helps get
us where we are going quickly and safely. It routinely gets
us to school, work, and play….reliably. Infrastructure can
also open doors of opportunity for economically distressed
areas of the city. Daryl Hammock, Assistant Division
Manager says, “As we live our daily lives it can be easy
to overlook infrastructure investments, but they are vital
to the quality of life we experience in Charlotte. They can
also enhance a city’s productivity and efficiency, which
in turn influences whether a company or a family will
choose Charlotte.”
Balancing development with green space is also
critical. Charlotte residents enjoy multiple greenways.

David Caldwell, an Environmental Supervisor in the Water
Quality Program says, “Charlotte has a great greenway
system with plans to expand in the future. The greenways
are extensive throughout the county and provide great
opportunities for recreation and public awareness of our
natural resources.”
Charlotte-Mecklenburg Storm Water Services plays a vital
role in this successful and balanced mix of infrastructure
investments. Stormwater infrastructure investments mean
runoff drains quickly from streets and neighborhoods,
protecting life and property and keeping flooding at
bay. It means roads are safely supported so pedestrians,
commercial, and personal vehicles can confidently make
it to their destination. It also means removing pollutants
from stormwater to protect streams, rivers and lakes from
the environmental effects of urbanization.
Caldwell says, “The biggest danger is growth that outpaces
infrastructure. If that happens, you end up with flooded
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streets with undersized pipes, polluted streams and
extremely eroded stream channels.”
The American Society of Civil Engineers attempts to
raise awareness of infrastructure needs across the country
and the importance of infrastructure to a thriving nation.
Their annual Infrastructure Report Card indicates the U.S.
is failing to invest adequately. North Carolina gets an
infrastructure grade of C, a grade only marginally better
than the nation as a whole.
“To be successful, we have to take a long-range view,” says
Hammock. “Storm Water Services is not only focused on
short-term and fiscal year outcomes, but we’re looking out
decades ahead. The decisions and investments we make
today will shape our community for decades to come.”
Leadership and innovation is a necessary part of achieving
a stormwater program that is economically sustainable
long-term. As the largest Southeastern stormwater utility
Charlotte-Mecklenburg leads the region in innovation.
Hammock says, “Our staff is advancing the science

of watershed protection with research studies, using
design-build methods to find cost-effective solutions,
and constructing improvements that meet strong design
standards.”
Innovation is also found in contracting and construction
quality and materials. These practices along with
rehabilitating the stormwater infrastructure we have in
place are important steps toward a sustainable future for
our stormwater utility.
Storm Water Services staff members take great pride
knowing they are part of something bigger than themselves,
something that will endure for generations.
“Storm Water Services’ work is greater than the sum of its
parts,” says Hammock. “We are not just installing storm
drains or culverts or green infrastructure or pollution
abatement devices. Our investments, along with the
infrastructure investments made by other city and county
departments, are building resilience and an enduring
quality of life for Charlotte.”
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